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HOJ]I)30B3TCJ1BCKO€ corJialnicHue

Hacrosmee Cornaimienue peryaupyeT OTHOIICHUS 110 UcHob30BaHuI0 CepBuca «OTBET» MEXIY
WuauBuayanbHbiM — npennpuHumMarenem  CupopoBoil  Beponukoit  BacunbeBnoin (MHH
773128405240, OI'PH 318774600031011), umenyemas B HOajdbHEUIIEM «AIMUHHUCTPAIIUS
(JIuuensuap), u ¢GU3MYECKUM JIHIIOM, KOTOpoe wucmnoib3yer CepBHC, UMEHyeMoe Jajee
«ITonb3oBatenby (JIumensuar).

AIMUHHCTpalus TpenocTasisieT noctyn K CepBucy i pa3MelieHus, MOUCKa U MPOCMOTpa
npemioxkeHuit  CrnenuanuctoB s KioueHToB, oOecreueHuss OINepaTHBHOTO U YAOOHOTO
B3aumoiericTBus mexay [lonp3oBarensamu.

CepBuc  sBisieTcst  MmIaTGoOpMOM, MPENOCTABIAIOMIEH  BO3MOMKHOCTb  Y/IOBJIETBOPEHUS
norpebHocTeil [lonp3oBaTteneil B MOJYy4EeHMM OINEPATUBHONW IICHMXOJOTMUYECKOW MOMOIIU Y
kBasM(uLpoBaHHbIX CrielUaInCTOB.

Bcest uagopmanus, pasmemiennas B CepBuce, OCHOBaHa Ha MHPOPMAIUH, pa3MEIIEHHOW CaMUMU
ITonp30BaTensiMu, HOCUT UCKIFOUUTENIBHO CIIPABOYHBIN XapaKTEP U HE MOXKET UCIIOJIb30BATHCS B
Ka4yeCTBE €IMHCTBEHHO BEPHOIA.

AIIMUHHCTpallisi HE BMEIIWBAaeTCS B JIOObIE JOTOBOPHBIC OTHOIIEHUs Ilonb3oBaTenei,
BO3HUKIINUE C UCITIOJIB30BAHHUECM CepBI/Ica, U1 HC ABJISICTCSA CTOpOHOI\/'I TAaKHUX OTHOIHGHI/II\/'I, a paBHO HEC
HECeT M He OyAeT HeCTH KaKoW-TMOO OTBETCTBEHHOCTH 3a JIOObIe Oe31eiicTBHs, NeWCTBUS
ITop30BaTene.

Bcee cnenkun B CepBuce 3akirodaroTcs HemocpeacTBeHHO Mexay Ilomp3oBarensimu. Ycnyru
KOHCYJIbTAIlMM MPO(ECCHOHATBHOTO IICHX0JI0Ta OKa3bIBAIOTCA HEMOCPEACTBEHHO CrennalucToM
Knuenty. AnMuHuCTpauus SBJISETCS JMIIb HHQOPMAIMOHHBIM IOCPEAHUKOM  MEXIY
I10JIb30BATEISIMH.

Hactosmee Cornamienue siBnsieTcss myOnnuHOM odepToll — aApecOBAaHHOM HEOMpEeAeNeHHOMY
KpYyTy JIMI MPEAJIo’)KEHUEM, KOTOPOE BbIpa)kaeT HaMEpPEHME JIUIA, CHEIaBIIEro MPEeaJIOKEeHNE
(AIMUHUCTpAIIUK), CUUTATh Ce0s 3aKIIOYMBIIMM COTJIAIIEHHWE C aJ[pecaToM, KOTOPHIM Oyaer
NpuHATO npeyioxkenue (1. 2 ct. 437 I'paxxknanckoro kojaekca PO).

[Tocemas CepBuc U ucnonb3ys ero ¢yHkuunonai, [lomp3oBaTens BbIpaXaeT TEM CaMbIM CBOE
0e30roBOpoYHOE coracue co BceMH ycnoBusmMu Hacrosimero Cornamenus, Ilomutuku
KOH(UIEHIIMATBHOCTH, a TAKXKe JIFOOBIX OMyOIMKOBaHHBIX MIIHM COTVIacOBaHHBIX ¢ [lonbp3oBaTenem
yCIIOBUHM, pa3MmeleHHbIX AnMuHucTpanueir B Cepsuce, 00s3yeTcs coOMoaaTh UX, a B CilIydae
HECOIJIacus ¢ JIFOObIM U3 YCIOBUHN HEMEJJICHHO MPEKPaTUTh UCII0JIb30BaHKE U MOKUHYTH CepBucC.

[Tocemenne u ucnonas3oBanue CepBrca IOMYyCKAETCsS TOIBKO HAa YCIOBUSAX aKIENTa HACTOSIIETO
Cornamenus. Hagnexanmm akientoMm Hactosimieid odepTsl B COOTBETCTBHH CO cTaThed 438
I'paxxmanckoro komekca Poccuiickoii @enepanuu cuutaercs ocyuiectsienue [lomb3oBarenem
peructpaunu B CepBuce.

Hacrosimee CornameHue pacnpocTpaHsieTcs Ha BCE CYIISCTBYIOLIME Ha JaHHBIA MOMEHT
dbyHKIIMOHATBHBIE BO3MOKHOCTH CepBurca, a TakKe Ha JIF000e WX Pa3BUTHE W/WIH JT00aBICHUE
HOBBIX CEPBUCOB M BO3MOXXHOCTEH, M3MEHEHHE CYIIECTBYIOIINX CEPBUCOB U BO3MOKHOCTEH.
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Hacrosiuum I[onb3oBatens CepBuca moATBEPKIA€T, YTO TPOUUTA, TOHSI, MIPUHSLII, aKIIETOBAJI
Y MOJIHOCTBIO COIJIaceH coOmonaTh HacTosmee CoraaiieHue.

Cornamienre MOXeT ObITh M3MEHEHO AJIMHHUCTpAIMEH B OJIHOCTOPOHHEM TOpsiIKe Oe3 Kakoro-
6o crenuaigbHoro yBenomienust Ilons3oBarens. HoBas penakuumst CoryamieHusi BCTYIIaeT B
cuy ¢ momenra ee pasmemnienuss B Cepsuce. JleiictBytomas penakuusi CoriamieHus Bceraa
Haxoautcs Ha crpanuie Cepuca 1o agpecy Www.https://otvet.co./.

Anmvunuctpauus pekomenayer Ilonb3oBarensiM peryiasipHO HPOBEPATH YCIOBUS HACTOSIIETO
Cornamenust Ha mnpeaMer ux usMeHeHus. llpopomxenue wucnoib3oBanus CepBuca
[Tonb3oBarenemM Mociae BHECEHUS M3MEHEHUW B ycioBuUsl HacTosmlero CornameHus 03HayaeT
coryiacue u npuHatue [lonb3oBaTenemM TakuX U3MEHEHUM.

[Tpuanmas Hacrosimee Cornamenue, [lonp30BaTens MOATBEPXKIAET CBOE corlacue Ha 00paboTKy
AZMUHHCTpanMeli  ero  NEepCOHAJNbHBIX  JaHHBIX B COOTBETCTBMHM ¢  llonuTHKOi
KOH(HICHIIMATHHOCTH.

1. TepmuHBI U onIpeaeTeHUsT

Jlia neneil npuMeHeHus ¥ TOJIKOBaHUs HacTosero CornameHus UCIOIb3yTCS ONPEAEICHHbIE
HUKE OCHOBHbIE TepMHHBI (eciu B CoraliieHuu npsMo He yka3zaHo uHoe). B texcre Cornatenust
3TH TEPMHHBI MOTYT OBITh yKa3aHbl ¢ OOJIBIION MM MajeHbKONH OYKBBI B €IMHCTBEHHOM WIIU
MHO>KECTBEHHOM UHCJIe, a TAK)KE B BUJIE cokpaieHuil. B CornameHuu MoryT ObITh HCTIOIb30BaHbI
TEPMHHBI, HE ONPECICHHBIE B JAHHOM paszzeiie. B 3ToM ciydae TOJIKOBaHME TaKOrO TEPMHHA
IIPOU3BOJUTCS B COOTBETCTBUHU € TEKCTOM CoOranieHus.

Caiit - B wnemax Hactosmero Cornamenuss nox Caiftom nonumaercs MHTepHeT-pecypc,
COCTOAIINNA M3 COBOKYMHOCTH mporpamm ajisi DBM, B30-manenu ympabiieHus, 06a3 JaHHBIX U
pasmenieHHO B HHMX uHOpopmanuu. CalT coaepxuTcs B HH(DOPMAIMOHHOW CHUCTEME,
o0ecrieunBaroOIell TOCTYITHOCTh yKa3aHHOM wuH(popManmu B cetd VHTepHET mo ajpecy
(TomeHHOMY HMeHH): https://otvet.co/, BkJItoyass BCE€ YpPOBHM YKa3aHHOIO JIOMEHa, Kak
(GYHKIMOHMPYIONIME HA ATy ero mocemeHus [loap3oBareneM, Tak M cO3JaBacMble B TEYCHUE
BCET0 CPOKa JCUCTBUS JIOMEHA.

MoOuibHoe npujioxkeHne — mnpuioxkeHne «OTBeT», NpeAHA3HAYCHHOE I YCTAaHOBKU Ha
MOOUJIbHBIE YCTpOHCTBAa Ha 0Oa3e omepaunoHHbIX cucteM Android wnmm 10S M BkiIIOHaroliee
noMuMo Bcero mnpouero ¢Qynkmuonan Caifra. O6GnagareneM MCKIIOYUTENIbHBIX IpaB Ha
MoOuabHOE IPUITIOKEHUE SIBISETCS AMUHUCTPALUS.

CepBuc — ceppuc OtBer, Brimovaronuii ¢yHkuuonan Caiita 1 MoOWIBHOTO TPHIIOKEHHUS,
ucnonp3yemslii Ilomp3oBareneM B KauecTBE cepBuca 1O pasmemieHuto [lonb3oBarensimu
uH(poOpMallii, B TOM yuciie 00 0Ka3aHUU yciayT NpodeCcCHOHAaIbHOW KOHCYIbTAI[MH TICUXO0JIOTa,
03HAKOMJICHHIO C TaKOM MH(popMaluend 1 MpeIoKeHUsIMH, 3aKa3a TaKUX YCIIYT, a TaKXKe WHbIe
(yHKLIMOHATIbHBIE BO3MOKHOCTH, SIBHO 10cTymnHbIe [Tonp3oBarento.

Aavunuctpanus - WuauBunyaneuelii npeanpunumatens CugopoBa Beponuka BacuibeBHa
(MHH 773128405240, OI'PHUIT  318774600031011),  sBusAromasics  BIaaeiblleM
UCKITIOYUTENbHBIX MpaB Ha CepBuc, koTopas npenoctasiset [lons3oBatento (JlunieHsunary) npaBo
ucnoib3oBanus CepBHCa Ha YCIOBUSX HEUCKIIOYUTEIBHONW JIMIIEH3UHM M OCYILECTBISET
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JIOBEJICHHE JI0 BCEOOIIEro CBEACHUS, PACHpOCTPaHEHUE, ONEpUpOBaHHE, OOCIy)KHMBaHHE,
aaMuHuctpupoBanue Cepauca.

IHoab30BaTeap - MU0, 3aKIIOYUBIIEe ¢ AAMUHUCTpanuen Hacrosiee CorjaneHue, KOTOpoMy
MPEIOCTaBIIsCTCS MPaBO HCMoib30oBaTh CepBUC Ha ycnoBUsX HacTosmero Cornamenusi. B
Cepauce cyuiectByroT cienyromue Bupl [lonb3oBareneit: Cnenuanuct, KnueHr.

Cneuuanuct — WHAWBUAYAIBHBIA NpPEANPHHUMATENb WM (U3NYECKOE JIMIO, SBISIOMICECS
IUIaTEIbIIMKOM Hajlora Ha MpogecCHOHANbHBIN qox0/, 3akitouuBiuee [lonb3oBarenbckoe
cornamenue Cnenmanucra ¢ AJIMHUHHCTpanueil, TOOpPOBOJBHO MpOIIEANIEe MPOLEAYPY
perucTpanuu, BepuQpuKauio 1 moay4duBIiee JOCTYII Ui M0Ib30BaHus QyHKInoHanoM CepBuca.
CrienanucT OKa3bIBaeT yCIYrH MPO(EeCCHOHAIBHOW MCUXOJOTHYECKOW KOHCYJIBTALMU TI0
JoroBopy 00 oOKa3aHUM YCIyT, pa3MellaeT COOTBETCTBYyomIHMe mpenjaoxkeHuss B Cepauce.
Crnenuanuct ssisiercs [lonb3oBatenem CepBuca.

KaueHr - pusndeckoe 1o, 100pOBOJILHO MPOIIEAIIEe MPOLEAYPY PETHCTPauy, Bepu(pHUKanio
U MOJIy4MBILIeE JOCTYI JUIsl ucnoib3oBanus Gpynkuronana Cepsuca. Kinuent opopmiser 3akas Ha
okazanue Ycnyr mocpeactBoMm (ynkimonania Cepsuca. Knment sasisercs [lonp3zoBarenem
Cepsuca.

Yeayru - ycnyrd npoQecCHOHATBHOW KOHCYJBTAllMK IICHXOJIOTa I10 JIFOOBIM  BOIIPOCaM
(BKJIIOUAIOIIMX ~ MHJIUBHUIYaJbHOE HUCCIEI0BaHHE, WHAWBUIYAIbHOE KOHCYJIbTHPOBAHUE,
MICUXOJIOTMYECKOE COMPOBOXKIEHUE U MOAJEPKKY), B OTHOIIEHUH KOTOphIXx KimeHT mpoBoauT
HoucK npeuiokeHuit CrienmanucTa nocpenctsoM ¢pyHkuuonana Cepsuca. Y Ciayru 0OKa3blBatoTCs
Crneuunamcrom KineHty Ha BO3Me31HON OCHOBE.

Ipennoxenne — mpempioxenne CrenuannucTa oka3aTtbh YCIyTH IHOCPEACTBOM (yHKI[MOHAIA
Cepsuca. [Ipennoxenue sBisercs opeproit Cnennanucra Ha okazanue Ycayr o Jlorosopy.

3aka3 - 3asBka Knuenra Ha okazanue Yciyr, opopMiIeHHas! IOCPEICTBOM AIEKTPOHHOU (POpPMBI
yepe3 Cepsuc 3aka3 siBisiercs akuentoM Kimenra odeptsl Cnenpanucra Ha Oka3aHue Y Cayr 1o

Horosopy.

JloroBop oka3aHusi ycayr (JloroBop) - coryameHue, perylHMpyrolee OTHOLIECHUS MEXKIY
CnennamicroM u KineHTOM no oka3zaHuio YCiayr M BOSHHMKAOIIME C MOMEHTA aKIIENTa OJHUM
[Tonb3oBarenem odeptsl npyroro Ilonb3oBarens. [JoroBop pasmenieH Ha ctpanune Caiita mno
azapecy https://otvet.co/.

KoHcyabTanusi — OHJAMH KOHCYJbTAIMsl, OCYIIECTBIIsieMas IOCPEACTBOM (PyHKIMOHANA
CepBuca, win O4YHasi BCTpeYa, YYaCTHUKOM KOTopou sBisercs Crneupamuct u KioueHt u
ABIIAIOIIASACS PE3YyIbTaTOM OKa3aHHUs Ycayr nmo [lorosopy. IIponomkurenbHOCT KOHCYIbTaUN
ycranaBnuBaercsi CepBUCOM, HO HE MOKET ObITh MeHee 45 (Copoka MSITH) MUHYT.

KoHTeHT - Bce mH(pOpMaIMOHHO 3HaUMMOe HamonHeHue CepBuca, BKIIOYas TEKCTHI, TpaduKy,
ayIuo W BHUIEO W HHOE COJECPKUMOE, TOCTYMHBIC ISl MPOCMOTPA, BOCHPOU3BEICHUS U
CKAuMBaHUS, SBIIAIONIMECS B TOM UUCIIE PE3yIbTaTaMU MHTEIUIEKTYaJIbHOM JESITEIbHOCTH, MpaBa
WCIIOJIB30BAaHUS KOTOPBIX MOTYT MpHHAJIEKaTh AAMUHUCTpaIuu, [lob30BaTeNisiM WM WHBIM
muuaM. [lonbp3oBaTenn MOTyT IpOCMaTpUBaTh, OJIYy4aTh WU 3arpyxarb KoHTeHT mocpencTsoM
¢yaknuonana CepBuca Ha YCIOBHSX W B TOPSJAKE, MNPEIYCMOTPEHHBIX B HACTOSIIEM
CornaiieHuu.


https://otvet.co/
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IlepcoHa/IbHBINH AKKAYHT - CO3[JaHHAs C TIOMOIIBI0 MOOMJIBHOTO YCTPOMCTBA WM KOMITBIOTEPA
yueTHasi 3anuch [lonb3oBaTens, KOTopasi MpEACTaBIseT CO0OW COBOKYMHOCTh JaHHBIX O
[Tonb30Barene, a TakXe €ro IMEPCOHAJIBHOIO JIMYHOIO KaOMHETa, 4epe3 KOTOPbI MOKHO
YIPaBIsATh HACTPOMKAMU CTPAHUIIbl, MEHSTh HH(OPMALIMIO Ha CTPAHUIIE, PETYJINPOBATH MOPAIOK
NOJIy4YEeHHUsI YBEJIOMIICHUH M COBEpILATh WHBIC JCHCTBHS, NMPEIYCMOTPEHHBIC (YHKIHOHAIOM
Cepauca B 3aBucuMocTtu oT Buja [lonb3oBaress.

JInyHble naHHble - Ju4Has WHQOpManus (B TOM YHCIE HUMS, MOOWIBHBIN TenedoH, aapec
JJIEKTPOHHOW TM0YThI), JOOPOBOJIBHO M OCO3HAHHO mpenocrasisiemas llonb3oBaresnem mpu
peructpanuu B CepBrce u/uinu odpopmiieHUH 3aka3a U Heooxoaumast 1yt qoctyna [lonb3oBarens
K ¢pyHkumonany Cepuca.

B Cornamennu MOTYT OBITHb MCITOJb30BaHbI TCPMUHBI, HC OIMPCACIICHHBIC B JAHHOM pPa3JICJic. B
9TOM CJIyda€ TOJKOBAHHUEC TaKOro TEpMHUHA IIPOU3BOAUTCA B COOTBETCTBUM C TCKCTOM
Cornamenuns. B cjIydac OTCYTCTBHA OJHO3HAYHOI'O TOJIKOBaHHA TEPMHHA B TCKCTC CIICAYCT
PYKOBOACTBOBATHCA TOJIKOBAHUCM TCPMHHA, OINPCACICHHBIM B IICPBYIO OUYCPCAb B CepBI/ICC, a
3aTCM CIOXXHUBIINMCA (O6H_Iey1'IOTpe6I/ITeJ'ILHLIM) SA3BIKOM B CCTU I/IHTCpHCT U ApYTUX HCTOYHHUKAX.

2. IIpeamer Coriamenust

2.1.  AnmuHHCTparms npenoctapiseT [1ob30BaTenio THUHYIO, TeHCTBYIONIYIO BO BCEM MHUPE,
HerepelaBaeMylo, HEUCKIIOUUTENIbHYIO, OT3bIBHYIO U HE TMOAJEKAIIYI0 CYOIMIIEH3UPOBAHUIO
JUIIEH3UIO Ha JOCTYN U ucnojib3oBaHue CepBuca criocodamu, ykazaHHbIMU B 11. 2.3. CoraiieHus.
Mexnay Ilonb3oBaresnieM U AAMUHUCTpalen 3akiarodaeTcst JIMIEH3MOHHBIH JA0roBop (Kak 3TO
nonumaercs B cT. 1235 T'K P®). JIuneH3noHHbINH JOTOBOP CYMTAETCS 3aKIIOYEHHBIM C MOMEHTA
cosepuieHust [Tomp3oBareneM J1t0OBIX NEMCTBUM, CBA3aHHBIX C UCHOJIb30BaHHWEM (DYHKIIMOHANA
CepBuca, B Tom uucie odopmienus 3akaza, perucrpauuu B CepBuce, 3arpy3ku KoHTeHTa,
BocripousBeneHuss KonrenTa, pasmenienuss B CepBuce 1000 mHpOpMalnuu, KOMMEHTApHUEB,
MOSICHEHUH.
2.2. JluneH3WOHHBIH OrOBOpP HOCHUT O€3BO3ME3NHBIM XapakTep ais KimenTa, eciu uHOe
npsiMo He ykazaHo B HactosimeM Cornamenuu, Ha CaiiTe W/Wid He cliefyeT U3 CyIecTBa
ucnonb3yemoro Ilons3oBarenem ¢pynkunonana Cepsuca.
2.3.  Tlosp3oBarens UMeEET MPABO UCIIOB30BaTh CepBHUC CIEAYIOMUMHI CIIOCOOAMH:
e ocyulecTBIeHHe peructpauuu B Cepuce;
® T[IONyYeHHE JOCTyma K WHQPOpManuu, npemoctaBisieMoii CepBHCOM B TOpSAKE W Ha
YCIIOBUAX, YKa3aHHBIX B HacTosmeM CoraiieHuy;
® 3arpys3ka Ha CBOIO nepcoHanbHyr0 DBM (BKirodass MOOMIIBHBIC YCTPOHUCTBA, CMApT(OHBI,
NEepCOHANbHbIE KOMIBIOTEPHI, IUIAHIIETHl W T.J.) B LEJNAX JMYHOTO, JIOMAIIHETO
MIOJIb30BAHUSI MaTepUAlIOB, pa3MelleHHBIX Ha Caifte, B TOM 4Yuclie OOy4Yaromux W
KOHCYJIbTAIllHOHHBIX MaTepHajoB, ©0e3 mpaBa pacHpOCTPAHEHUS U KOMMEPUYECKOTO
UCTIOJTb30BaHUS,
® yIpaBJICHHE TUYHBIMU TaHHBIMH U [lepcoHANTBHBIM aKKayHTOM;
BocnpousBeaeHue (nmpocMotp) Konrenra, pasmenienHoro B CepBuce;
e joctyn K GpyHkumoHary CepBrca, MO3BOJISIONIEMY OCYILECTBIISATE CIEIKH, 3aKJII0YaeMbIX
Mexny [lonp3oBaTensimu;
® JICIIOJIB30BaHME JOMOJIHUTENbHBIX (pyHKIIMOHAIOB CepBHCa B MOPSAIKE U HA YCIOBUSX,
U3JI0’)KEHHBIX B HacTosiiieM CoryialeHu .
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2.3.1. KnumeHt mmeer mpaBo HCMoyib30BaTh CEpBUC CIEAYIOMIMMHU CHOCOOAMH, MPH HATMYUU
cooTBeTcTBYMOIIero ¢pyHkuoHana Ceppuca:

e odopmieHue 3aka3a Ha OKa3aHue Y CIyr;

® YTOYHCHHE NEePBOHAYATIHHOTO 3aKa3a ¢ pa3MelIeHueM KOMMEHTapUEB K HEMY;

e qonydeHue cBefeHuid o CrenuanucTax, rOTOBBIX OKa3aTh YCIIYTH, a TaKkKe YCIOBHAX
OKa3aHus Takux Y CIyT;

e oreHKa ycayr CrenuanucToB, a TakxKe pa3MEIeHHe KOMMEHTapHeB/0T3bI1BOB 0 CepBuce
w/um yciyrax CHenuaaucToB NMPH YCIOBHH COONIOJEHUS TPeOOBaHM HACTOSIIETO
Cornamenus, ycTaHOBJICHHBIX sl pa3meneHust Kontenra B CepBuce;

® pa3MelleHue, COOOIIeHNE CBEICHUI M MaTepuasioB, HEOOXOMUMBIX CIENHaTUCTy IS
OKa3aHus Y CIyr;

e orutara ycuyr Crenuanucra, B opsaake, onpezaensieMoM Jlorosopom;

® COBEpIICHHE WHBIX JICHCTBHI, CBS3aHHBIX C HCHOJb30BaHWEM CepBHca MO TPIMOMY
(GYHKIIMOHAIHPHOMY Ha3HAYCHUIO.

3. 3aBepenmus 00 od0cTosiTesbcTBax oT Ilob30BaTens

3.1. Ilpunumasi Hactosimiee Coriamenne, Iloab3oBaTesb gaer 3aBepeHust 00
00CcTOATENILCTBAX, YTO HA ATy 3aKJI0YeHHsl HacTosimero CorJialmieHusi 4 B MEPUOJ €ro
NeMCTBUA:

3.1.1. OOGmamaer BceMHU IMOJHOMOYHUSMHU [UIsl 3akitoueHus Hactosmero CornameHuss u
WCIIOJTHEHHS 0053aTeNbCTB, MPUHUMAEMBIX Ha ce0st mo CoramieHuto, a paBHO JOCTUT BO3pacTa,
JIOIyCTUMOIO0 B COOTBETCTBUHM C 3aKOHOoJarenbcTBOM Poccuiickoit denepanum s akuenrta
Hacrosmiero CornamieHusl.

3.1.2. OOGnanmaer TeXHUYECKOW HHpoOpMaIueil, HeOOXOAUMON i 3amycka M HCIOJIb30BaHUS
CepBuca, B ToM uucie uWHpopManuei o TpeOOBaHMIX K amnmapaTHOMy W MPOTPAMMHOMY
obecneuenuro. Taxxke [loap30BaTeNnb MOATBEPKAAECT HATUIHE Y HETO HEOOXOIUMBIX TEXHUYECKHUX
CpenCTB s ucnosb3oBanust CepBuca.

3.1.3. TlIpeanpunsin Bce AecTBUsI, HEOOXOIUMBIE AJIs 3aKIIIOUEHUs U ucronHeHus: CornamieHus,
u nans oOecriedeHusi Toro, 4toObl CorniamieHue SBISUIOCh 3aKOHHBIM, OO0S3aTE€NbHBIM ISt
WCIIOJIHEHUSI UM U MOJUJIEKAIIMM HMCIOJHEHUIO B OTHOIIEHMHM €ro KoHTpareHta. I[lox Ttakumu
JEHCTBUSIMU ITOHUMAETCSA, B TOM YHCJE IOJYYEHHE PA3PEIICHHM, COIVIACHMM OT 3aKOHHBIX
MpeCTaBUTENIed U APYTUX TPEThUX JIUIl, €CId TaKue Pa3pelieHus, COriacusi TpeOyroTcs s
3aKJTIOYEHUS, WCIIOMHEHHSI HACTOSIIETO COTJIAIleHus, a Takxke JloroBopa, 3aKiI04aeMoro IMpu
nomoinu Cepuca.

3.1.4. He cymecTByeT, HEpelmICHHBIX BOIPOCOB MPABOBOTO XapaKTepa, yrpo3bl CyIAeOHOTO
pa3dupaTenbCTBa UIIM UHBIX 00CTOSTENBCTB, KOTOPHIE MOT'YT UMETh HEraTUBHBIE TOCIEACTBHS IS
[Tonb30Barens wim ero aeareiabHocTH, [lonp30BaTeneM He NOMYLIEHO HAPYLIEHUS KaKuX-TuOo
CYIIIECTBEHHBIX MOJIOKEHUI KaKOTro-TH00 3aKIIFOUEHHOTO0 UM JIOTOBOPA WU MHOTO COTJIAIICHUS,
HET TIOCTAHOBJICHWM, OMPENEICHUNH U peleHud Ccyna, apOUTPaXHOTO CyJa WIH JPyroro
roCyJapCTBEHHOTO OpraHa, KOTOpbIE MOTYT OKa3aTh OTPUIIATEIbHOE BO3/IEUCTBHE HA MOJOKEHUE
[Tomp30BaTeNs WK €T0 NEATEITLHOCTD.

3.1.5. Becs wunHbpopMmamus W JAOKYMEHTHI, npenoctaBieHHble [lomb3oBarenem, apyromy
[Tonmp3oBarento B cBsizu C¢ HacrosuMm CorjamieHueM, COOTBETCTBYIOT JEUCTBUTEIHHOCTH,
SBJISIFOTCS JIOCTOBEPHBIMH, TOJHBIMU UM TOYHBIMH BO BCEX OTHOIIEHUsX, U [lonb3oBarenb He
CKpBIBa€T HHUKAKUX (PAKTOB, KOTOpbIE, €ClAM Obl OHU CTadd W3BECTHBI, MOTJH OBl OKa3aTh
HEONIAroNMpUATHOE BIMSHIE HA pelIeHHe AIMUHUCTPAIIMU O 3aKTI0UeHre JaHHOTO CoTalieHus.
3.1.6. Oo6s3arenbctBa [lomp3oBarens mo HactosmeMy CornamieHus SBISIOTCS 3aKOHHBIMU,
JNEHCTBUTENLHBIMY, JEHCTBYIOIIMMU W 0Os3aTeNbHBIMH JJisi ucnoyiHeHus [lonb3oBarenem,
MOJICKAUTUMH HCIIOJHEHUIO B COOTBETCTBUU C TOJI0KeHUsIMU CoraiieHusl.
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3.1.7. Hecer mnoiHyI0 OPUAWYECKYIO OTBETCTBEHHOCTh, HACTYNAIOIIYI0 B pe3yJibTare
npocmoTpa/3arpy3ku Konrenra, pazmerienHoro B Cepauce.

3.1.8. Ilonp3oBarenb MpHU3HAET, YTO OH HECET TOJHYI0 OTBETCTBEHHOCTh 32 JaHHBIE,
cooOuraeMple AAMUHUCTpaIMK nocpeacTBoM GyHkumoHana Cepsuca. [lonb30BaTens npu3Haer,
4TO HE UMEET HUKAKUX MPETeH3Uil K AIMUHHCTPALUHU 32 HEKOPPEKTHO oopMieHHbIH 3aka3 B
Cepsuce, Tak Kak CaMOCTOSATEJIBHO HE YZOCTOBEPUJICS B €0 KOPPEKTHOCTH BO BPEMSI COBEPLICHUS
3akasa.

3.1.9. Ilonb3oBarenp He OyJeT nepeaaBaTh CBOE MPaBO M0JIb30BaHUsI CEepBUCOM JAPYIMM JIMLIAM.
3.1.10. IlTonp3o0Barenb He OyIET COBEpIIATh ICHCTBUMN C LIENbIO MOIYYUTh HECAHKIIMOHUPOBAHHBIN
noctyn k CepBucy, 1 1100as IOMBITKA CAEIATh 3TO UK coneiicTBue ApyruM Iloap3zoBaTensm uimm
TPETHUM JIMIIaM B 3TOM (BKJIOYasl paclpoCTpaHeHHEe MHCTPYKIUH, IPOTPaMMHOTO 00eCTIeYeHuUs
U HMHCTPYMEHTOB JJIsi STOW ILEeJM) NpUBEAET K pacTopKeHuio Hacrosuero CoriameHus c
[Tonws3oBarenem. Taxke, AIMUHHCTpaNUs B 9TOM Cllydae, OCTaBISIET 3a cOOOH MpaBO MPHUHATH
nro0ble MHbIe 1eHcTBUs NpoTUB [lonb30BaTens, BKIOYas, HO HE OrpaHUYUBAsICh, HAIIPABJICHUEM
UH(POPMALIUU B IPABOOXPAHUTEIIbHBIC WIIM MHBIE KOMIIETEHTHBIE OPTaHbl.

3.1.11. OGs3yercs He MyOJIMKOBATh B OTKPBITOM JIOCTYIIE apeca 3JIEKTPOHHOM IOYTHI, [I0YTOBbIE
ajzpeca, HoMepa TeneOHOB, CCHUIKH U Jpyrue KoHTakTsl [lonap3oBarens, apyrux Iloap3oBareneit
A100 TPEThUX JIMILL.

3.1.12. Ilonb30BaTesb UCXOAUT U3 TOTO, YTO AJIMUHHUCTPALIMS [10JIAraeTCsl Ha BHILICYITOMSHYTbIE
3aBepeHusi 00 0OCTOATENbCTBAX.

3.2.  Hacrosimum Ilonb30BaTe/ib NOHUMAET, NIPU3HAET H COIJIALIAETCS € TEM, YTO:

3.2.1. AnmuHHCTpanus MTO/I/IEPKUBAET Oe3omacHble " cTaOUJIbHBIE YCJIOBHS
¢ynkunonuposanusi CepBuca B MHTepecax oOeux cTopoH. C 3Toil menbo AJMHHHUCTpAILUS
OCTaBJISIET 32 cOOOM TIPaBo B JIFOOOM MOMEHT U3MEHUTH crioco0 goctyna Kk CepBucy.

3.2.2. Tlonb3oBarens 0€3BO3ME3AHO NepeAaeT AJMUHUCTPALMM HEUCKIIOYUTEIBHOE IPaBoO
(mpocTasi HEUCKIIOUWTENbHAS JIMICH3Ms) BOCIPOU3BOANTH, PACHPOCTPAHATH, TEPEBOANTH M
nepezienbiBaTh, a Takxke cooOmare marepuansl (Konrent), noGanennsle Ilonb3oBarenem
(mocpencTBOM MyOJIMKAIMM, 3arpy3Kd, OTOOpaXKeHHsl WJIM JIIOOBIM JIPYTMM CIIOCOOOM,
npefocTaBiIsonMM Joctyn ans apyrux Ilombs3oBareneil) B CepBuc WM THEpeAaHHbIE UM
AJMHHHUCTPAIIH HHBIM CIIOCOOO0M, TI0 Ka0elrto, MPOBOIaM WIIH C TIOMOIIBIO MHBIX aHATOTHYHBIX
CpeACTB, TakKUM 00pa3oM, NpPU KOTOPOM JIH0OOE JMII0 MOKET HMETh JOCTyl K HEMYy B
WHTEPAKTUBHOM peXUMe U3 JII000ro Mecrta W B JI000E BpeMs MO CBOeMY BHIOOPY (IpaBo Ha
JIOBEJICHHE JI0 BCEOOIIETO CBEICHUS).

3.2.3. AnMuHHCTpanus UMeeT UCKIIIOUUTEbHBIE IpaBa Ha CKpUHIIOTH CepBrca, BKIIIOYAIOIINE
matepuaisl [lonb3oBarens. Kpome Toro, mist neneit 3amuThl marepuanoB llomb3oBartens or
ucrionb3oBanus BHe CepBuca, AJIMUHUCTpalMsi HUMEET NPaBO JEHWCTBOBATH OT HWMEHHU
[Tonp3oBarenst B OTHOUIEHWM HApYIIEHUH, CBA3aHHBIX C MCIIOJB30BAaHMEM MaTepUaoOB
[Tonw3oBarens, nu3bAThIX U3 CepBuca aApyrumu [lomp30BaTensiMu WM CTOPOHHUMH JITIAMH
3.2.4. AnmunucTpanus, 1€HCTBYs 10 CBOEMY YCMOTPEHUIO, UMEET PaBO MPUHATH TEXHUYECKHE
U IOPUINYECKHE MEpPbI, 9TOOBI OrpaHIUUTh gonyck [lomb3oBatens k [lepcoHanbHOMY akKayHTY,
B TOM Cllydae, ecid AJMHHHUCTpalus cuuTaer, uyro [lonmp3oBaTens cozmaért mpobiemsl W/Hiu
CUTyalluh CyAeOHOH OTBETCTBEHHOCTH, JIMOO HapyllaeT TIpaBa HHTEIUICKTYaIbHOM
COOCTBEHHOCTH TPETHUX JIMIL, INOO HapyIaeT npasa Apyrux [lonp3oBareneit uiam qecTByeT He B
COOTBETCTBHUH C yCIOBUAMHU HacTosmiero CornameHusl.

3.2.5. Marepuanbl, pasmenieHHsle UM B CepBuce, MOryT OBITh JIOCTYIIHBI JPYTUM
MOJb30BaTENsIM  ceTH MHTepHeT, 3a JEWCTBUS KOTOPBIX AJIMUHHCTpAIMS HE HECET
OTBETCTBEHHOCTH.

3.2.6. JIroOble MpEeTEeH3UU U 3aMpPOChl MPUHUMAIOTCA U OOCITY)KHMBAIOTCSI TOJILKO Yepe3 CIyKO0y
MOJIEPKKH, a 3aIIPOCHI 10 BOCCTAHOBIICHUIO 10CTyMa K [lepcoHambHOMY aKKayHTy IPUHUMAIOTCS
TOJIBKO W HCKIIFouMTENbHO Ha email hello@otvet.co.: hello@otvet.co Tlonp30BaTens NOHUMAET U
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COTIJIaCeH, 4TO HHU Ha (popyMax, HU B COLMAIBHBIX CETSIX, HU IAe-TH00 emie, KpoMe 0(QUIIHaTIbHOTO
email azpeca U TUKETOB B JMYHOM KaOMHETE, €ro BOIIPOCHI U MPETEH3UU HE OYAYT paCCMOTPEHBI.
3.2.7. C uenpto obecnieuenus: 6e3onmacHoctu IlepcoHanpHbIX akkayHToB llonb3oBarenei, B
paMKax peaau3alid BHYTPEHHEW MOJUTUKU Oe30MacHOCTH, AJIMHUHMCTpALUS MO YMOJYaHUIO
NPUMEHSET CPEACTBA BHYTPEHHETO0 KOHTPOJIS U MMPOTPAaMMBI JUISL €r0 OCYIIECTBICHUS, COOMpPaeT U
XpaHUT JI00YI0 MH(POPMALMIO O CYIIECTBEHHBIX (akTax oTHocuTesnbHO [lonb3oBaTeneil u ux
C/IEJNOK, BKIIOYas JuuHylo wuH(popmanuio o [lomp3oBarensx, MPeIOCTaBICHHYIO HMH IpU
peructpauuu IlepcoHasbHOrO akkayHTa, WIM 3a0pOLICHHYK0 AJMHUHHCTpALMEd IIpU
OCYILIECTBIICHUH CJEJOK, a TakXke KOCBeHHyI0 HH(popmanuio, B ToM uucie [P-aapeca,
uHpopMaLKo 00 HCHONb3yeMOW ONEpallMOHHON cHucTeMe, KOH(UIypaluu I[pOrpaMMHOIO
obecrieueHus, ¥ APYTYO HHPOPMAIUIO, COOpaHHYI0 C NMPUMEHCHHEM TEXHOJIOTHH «COOKies)
(«KyKH») UIs CO3/1aHUS] CTATUCTUYECKON OTYETHOCTH.

3.2.8. JlwoOble naHHbIe (B TOM 4YHCIE, PEKBU3UTHI OAHKOBCKMX KapT), MPSIMO WJIM KOCBEHHO
CBSA3aHHbIE C OIUIATOM YcCiyr, MOryT pasmemarbcs llonp3oBaTesnieM Ha CcTpaHULaX CalTOB,
IpUHAUIeKAIMX TpeTbuM JuuaMm (OnepaTop mpuema miaTexei), He UMEIOLUM OTHOLICHUS K
AnmunucTtpanuu. B Takom ciydae AZMUHHMCTpanus HE UMEET JOCTYyNa K TAKUM CBEIICHUSAM, HE
OCYIIECTBIISIET JIOOBIX JEMCTBMM B OTHOLUIEHMM TAaKUX JaHHBIX, BKJIOYas HX cOop,
CHUCTeMaTH3allul0, HAaKOIJICHWe, XpaHEHUe, yTOuHeHHe  (OOHOBIEHHME, HM3MEHEHHE),
UCIOJIb30BaHUE, pacupocTpaHeHue (B T.4. Mepenada), oOe3nMyuBaHHE, OJIOKUPOBAHHE,
YHUUYTOKEHUE, TPAHCTPAaHUYHYIO IIepeayy.

3.2.9. Anmunucrpanus u CepBUC MOTyT aBTOMAaTHYECKU I'€HEPUPOBAThH AJIEKTPOHHBIE MHCbMA
U1 1ienet mHGOPMHUPOBAaHUS M pa3BiedeHMs. Takue MUChMa MOTYT MPEACTaBIAThH COOOMU
COOOIIeHNs O KOHTaKTaX, cBA3aHHbIe ¢ CepBUCOM, TaKUe KaK OOBABIECHUS 00 U3MEHEHUAX U(HJITH)
MUCbMa, COJIEpKallle KOMMEpPYECKHE MPENoKEHUs, PeKIaMHbIe MaTepuasbl, ClelualbHbIE
npeuiokeHust u(unu) uHpopMmauuioo o jaedcTBusx apyrux Ilonmp3oBareneil B OTHOIIEHUU
[TepconanbHoro akkayHta Ilons3oBarens. [lonb3oBarens cornamaercs, 4To OyAeT MoJydyaTh 3TU
COOOIIEHHS U YTO 3TU COOOIIEHNS MOTYT ObITh TUIIOBBIMH.

3.2.10. AnMuHHCTpanuss MOXET IO CBOEMY COOCTBEHHOMY YCMOTPEHHIO TNPHOCTAHABIMBAT,
OTrpaHMYMBATh WIM MPEKpALaTh AOCTYN KOHKpeTHOro Ilosnb3oBarens wim Beex [lonb3oBareneit
cpa3y KO BCeM WJIH K Jr00omy U3 pazaenoB Ceparuca B 11000€ BpeMs 1o J000H TpUYMHE Ui 0€3
OOBSICHEHUS] MPUYMH, C MPEIBAPUTEIIbHBIM yBEOMJICHHEM WM 0€3 TaKoBOro, HE OTBeuas 3a
0001 Bpe1, KOTOPBIA MOKET ObITh TpuurHeH [1op30BaTeNto TakKuM JACHCTBUEM.

3.2.11. JIroGble KOMMEHTApHH, MTOSICHEHUS, BEIBOIBI, 3aKIFOUEHUS, PEKOMEHIAIIH, HCXOISIINE OT
npyroro Ilons3oBarens npu ucnonb3zoBanuu CepBuca, SIBISIOTCS BBIPRKEHUEM MHEHUSI CaMOro
[Tonp3oBaresi, OCHOBAHHOM Ha COOCTBEHHOM OIIBITE, PAKTUKE, YCMOTPEHUH, 3HAHUSX.

3.2.12. Tlpu peanuzauu JeCTBUN H MEPOTIPUATHIA, IPEIOKESHHBIX IpyruM [lonb3oBarenem, He
UCKJIIOUYEH PHCK BO3HMKHOBEHHUS KOH(GuMKTa Mexny Ilonp3oBareneM M TpeTbUMM JIMIAMH,
BKJIIOYasi KOHTPOJIUPYIOIINE OpraHbl, KOHTPareHToB, paOOTHUKOB U Jp. PUCKM BO3HMKHOBEHUS
oJ00HBIX KOH(IIMKTOB HeceT caM [lonb30BaTens.

3.2.13. Ilpu ucnonb3oBanuu CepBrca UM MOKET OBITH BBISIBIICH HE3aKOHHBIN, OCKOPOUTEIIHHBIH,
HenpuinyHbiii Konrent. Ilonb3oBarens BhpaBe yBEAOMHUTh AJMHUHHUCTpAHMIO 00 3TOM, HO
AJIMUHUCTpalUsi HE HECET OTBETCTBEHHOCTh 3a pa3MEIIeHHE U JII000€ UCIOIb30BaHUE TAKOTO
KonrenTa ITosb30BaTensiMu U/Uiau TPETbUMH JIMIIAMHU.

3.2.14. AnmMuHUCTpanus 3akitodaeT Hacrtosiiee CoriamieHue, Tojarasch Ha 3aBEpPeHHS U
rapaHTuu, npenocrasieHHble [lonp3oBaTeneM u uMeromue Uil AIMUHUCTPALUHU CYLLIECTBEHHOE
3HAYCHHUE.

3.2.15. B nactosimeM CornameHud HET HUYEro, YTO MOXKET NMOHMMAThCS KaK YCTaHOBJICHUE
Mexny Ilonb3oBarenieM u  AJMHHUCTpAllM€ KaKMX-TO MHBIX OTHONIIEHUW, NPSIMO HE
IIPEyCMOTPEHHBIX HacToAMM CoramieHuemM.
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3.3. Ilonb3oBaTenp SICHO, YETKO M HEIBYCMBICICHHO OCO3HAE€T CYHIECTBO U COJECpIKAHHUE
B3SThIX Ha ce0s rapaHTUi 1 3aBepeHui 1o CorIaleHuIo U IPU3HAET, YTO JIF0OO0M 0TKA3 OT JaHHBIX
0053aTeNbCTB, 3aBEPEHUN W TapaHTUi, WX HapylleHue (HEUCIOJIHEHHE WJIM HEHaJJIexallee
UCIIOJIHEHUE), OCIIapUBAaHKE COOTBETCTBYIOIMX MoJokeHUH CornameHus B CyJJeOHOM MIIM HHOM
nopsiike OyzneT SBIATHCS B COOTBETCTBHM co cT. 10 I'paxnmanckoro koxaekca Poccuiickoit
Denepanun 3noynorpedienueM Ilonp3zoBareneM cBOMMU MpaBaMM, YTO BJIEYET OTKA3 B 3aLIUTE
npuHauiexkamux [lome3oBarento npas.

4. Perucrpanms Ilonb3oBartens, napoJib u 0€30MaCHOCTb.

4.1. Tlomp3oBarenem CepBHca MOXET CTaTh (QU3WYECKOE JHUI0, COOTBETCTBYIOIIEE
TpeOOBaHUSM JCHCTBYIOIIETO 3aKOHOAATEIHCTBA, HEOOXOAUMBIM JJISl 3aKJIFOUEHHUS HACTOSILEro
CornamieHus.
4.2. JIns toro utoObl HauaTh wucnonb3oBanue Cepsuca I[lonp3oBaTenb ODKEH MPOUTH
npouenypy perucrpauuu B CepBuce. lns peructpanuu Ilonb3oBarens JOMKEH 3allOJHUTH
peructpannoHuyto Gopmy, ykazas cienyromue JInunbie qaHHbIE:

e DUO
Homep moOuiasHOTO Tenedona
Anpec 3eKTPOHHOM MOYTHI
ITon
Jlata poxaeHus
Jlorun Skype
4.3. B mpouecce peructpanuu [lonb3oBarens 00s3yeTcss MPeIOCTaBUTh ATMUHUCTPALUU
JIOCTOBEPHYIO, TIOJHYIO M aKTyaJlbHYI0 MH(pOpMaluio 0 cebe Mo BOmpocaMm, MpeagaraéMbiM B
PErUCTpallMOHHON popMe U JepKaTh TaKyl0 HH(POPMAIIHIO B aKTyaTbHOM COCTOSTHUM, OOHOBIISIS
B CTy4ae HeOOXOAMMOCTH.
4.4.  Peructpanus B CepBuce OCyIIeCTBIsIETCS 0€3 B3UMaHUS IIATHI.
45. Ilocne 3anonHeHust peructpauvoHHOW ¢opmel Ilomp3oBaTenb JOKEH NPOWUTH
00513aTeNIbHYI0 YIOCTOBEPUTENBbHYIO TMpoLeaypy (BepuHUKaAIMIO), KOTOpas OCYIIECTBIISETCS
nyreM BBoaa Ilomb3oBarenem mnocpenctBoMm ¢yHkiuoHana CepBuca YHHKalIbHOIO KOAA,
OTHPABICHHOT0 AJMHUHUCTpAlMEel Ha agpec 3JIeKTpoHHOW mouTkl llonb3oBaTens, ykazaHHOTO
MOCJIEAHUM IIPH 3aTIOJTHEHUH PErUCTPAllMOHHON (hOPMBI.
4.6. Hcnonp3oBanue Bcex ¢yHkimii CepBuca poctynHo Iloip3oBarento TOJNBKO TOCIHE
3aroyiHeHus aHKeThl B [lepcoHanbHOM akKayHTe.
4.7.  Tlomp3oBaTenb HECET OTBETCTBEHHOCTh 3a COXPaHEHHE KOH(PUIACHIIMATLHOCTH U 3aIIUTY
CcBOMX JIMYHBIX AaHHBIX, HCHOJIb3YeMbIX s Bxoaa B Cepsuc. Ilpu atom Ilonb3oBarens Takxke
HECET €INHOJINYHYIO OTBETCTBEHHOCTD 32 BCE JEMCTBUS, KOTOPBIE TPOUCXOIAT C UCIIOIb30BAHUEM
OTUX YYETHBIX JaHHBIX. [Ipy HaouuuM TMOAO3PEHMs, YTO KTO-TO TOJYYHJI JOCTYI K
[lepconanbHoMy akkayHTy Ilonb3oBaTensi, NOCIEIHUNA HE3aMEJIUTENBHO CBS3BIBACTCS C
Anmunuctpanuei, ucronb3ys pynkuuonan Cepsuca «O0paTHas CBA3bY.
4.8. B cmyuae BepHOTo MOCIEA0BATEIHHOTO BHIOTHEHUS BCEX PETUCTPAIIMOHHBIX ICWCTBUN B
Cepsuce cozpaercsa Ilepconanbubiii akkayHT [losb3oBarens. Ha agpec 3neKTpOHHOM MOYTHI
[Tonb30Barens, yka3aHHBIi B PErHCTPAIlMOHHON (opme, MPUXOAT NOaHHBIC IJIs BXOAa B
Ilepconanbublii akkayHT: Jlorun u [lapons.
4.9.  Tlomyuennsie Ilonb30BaTenieM JOTUH U MapOJb SABISIOTCS HEOOXOJUMOM U J0CTaTOYHOU
uHpopmanmeit st noctymna [lonszoBarens k Cepucy. [lonp3oBaTens HECET OTBETCTBEHHOCTh 32
COXPAHHOCTh TMPHUHAJICKAIINX €My JIoTWHAa W mapois. JIroOble NeHCTBUS, COBEpIICHHBIC B
CepBuce ¢ uCnoib30BaHWEM JOorMHa M mapousia [lomp3oBaresns, CUMTAIOTCS COBEPIIEHHBIMHU
cootBercTBytomMM [lonb3oBatenem. [lonb3oBaTens HEMEAIEHHO YBEIOMISIET AJMUHUCTPALUIO
0 JIFOOOM clTydae HeaBTOpU30BaHHOTO (He paspemeHHoro [lomb3oBatenem) nmoctymna k CepBHCY ¢
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JOrHHOM H nlaposieM Ilonb3oBaresns u/uim o Jr000M HapyIIEHUN COXPAaHHOCTH JIOTHHA U TTapoJIs,
WK J1I000M JpyroM HapyleHUH Oe30M1acHOCTH.

4.10. Tlonp3oBarenb OyAET HECTH OTBETCTBEHHOCTH 32 YOBITKH, IOHECEHHBIE AIMUHUCTpAIEH
i mo6bM apyrum Ilonb3oBarenem CepBuca u3-3a JeMCTBUN TPETHETO JIMLA, UCIIOJIB3YIOIEr0
IIepconanbublii akkayHT [lonb30BaTeis.

4.11. B cnyuae, ecnu Ilonmp3oBarenp 3a0bul mapoib jgoctyna kK CepBHCYy, OH BIIpaBe
BOCIIOJIb30BaThCsl (hOpMON BOCCTaHOBiIEHUS maposs. llocie 3amonHeHus naHHON (HOpMBI, Ha
yKa3aHHbIH npu peructpanuu Ilonbp3oBareneM ajgpec 351€KTPOHHON MOYTHI Oy1yT HaIlpaBICHbBI
JAJIbHEWIINE UHCTPYKLMU JUIsl CMEHBI I1apOJIs.

4.12. llepcoHasbHblE AKKAyHTbI, KOTOpPbIE OCTAIOTCS HE aKTUBHBIMU OoJiee roja ¢ MOMEHTa
MOCJIEAHETO MOCEIICHUS, OJIOKUPYIOTCS, X pa30JI0KUPOBKA BOZMOXKHA Uepe3 CIIYKOY OIIEPHKKH.
He aktuBHBIM cunTaercs IlepcoHanbHbIM akKayHT, €ClIU €ro BiaJeliel] BXOJWI B CBOM aKKayHT
Oonee roga Hazaj. [lepcoHanbHbIE aKKayHThI, KOTOPBIE OCTAIOTCS HE aKTUBHBIM 2 ToJia, OJJIeKaT
yJIJIEHUIO.

4.13. Tlocne perucrpamnuu [loap30BaTelNb MOIydaeT MPaBo JOCTyIA U UCTIOIb30BaHus CepBrca
B MOpAJKE, NPEeIycCMOTpeHHOM ¢yHKuHOHaIoM CepBuca B COOTBETCTBUM C YCIOBHSIMHU
CornanieHust ¥ JEHCTBYIOLIEr0 3aKOHOJATENbCTBA. AJIMUHUCTPALUSI HE HECET OTBETCTBEHHOCTH
3a pa3mentaeMyto [lonb3oBatenem B [lepcoHaibHOM akkayHTe HH(GOPMALIHMIO U HE OCYILECTBIIAET
KOHTPOJIb IOCTYIA K JaHHOW nHpopmauuu apyrumu Iloas3oBarensmu.

4.14. Tlonb3oBaTenp BIpaBe yAaJUTh CBOK yueTHyro 3amuch B CepBuce, oOpaTUBLINCH B
CIIy’K0Y TOJ/IEPIKKH.

5. IIpaBa 1 00sI3aHHOCTH CTOPOH
5.1. Iloab3oBaTennb 00s3aH:

5.1.1. TloapoOHO 03HAKOMMTBCS CO BCEMHU YCIOBHAMHU HacTosmiero CornameHuss ¥ IpUHATh UX
npu cosepiieHuH peructpanuu B CepBuce, a Takke BC€ JONOJHUTENbHBIE IpaBUIIA,
pEryJIMpyoIlIre OTHOIIEHUS CTOPOH, pa3MelieHHble B CepBuce, BKitouyas Jlorosop.

5.1.2. HesamemnmutensHo MOKMHYTh CepBUC B ciiydae, €CJIM OH MONy4ms AocTyn K CepBucy B
cTpaHe, rie uHdopmarys, pasmenieHHas B CepBuce 3amnperieHa MECTHBIM 3aKOHOAATEIbCTBOM.
5.1.3. CoOiroaTh TOJIOKEHHUS JICUCTBYIOMIETO 3aKOHOJATeNIbeTBa Poccmiickoit deneparuu u
HacTosero CornameHus.

5.1.4. Tlepen pazmemnienuem 060 npopmannu, Konrenra ¢ ucrnonb3oBaHueM (QyHKIIMOHAIA
CepBrca mpoBepATh U oOecle4YrBaTh COOTBETCTBUE TAaKMX MAaTEpHAIOB TEM WJIM HWHBIM
TpeOoBaHusiM Hactosmero Cornamenusi (JIOCTOBEPHOCTH, MOJHOTHI, 3aKOHHOCTH U T.II.),
JefcTBYIOIIEro 3aKkoHoAaTesbeTBa PD, a Takxke coOMI01€HUS TTPaB TPETHUX JIHIL.

5.1.5. JloBogute m0 cBenenusi CrienuanucTa TMOJHYIO W HEMPOTHBOPECUYMBYIO HH(POPMAIIHIO,
HEOO0XOIUMYIO /ISl OKa3aHHs Y CIyr, B TOM YUCIIE MIOCPEACTBOM OINyOIMKOBAHUS HEOOXOAMMBIX
KOMMEHTapHeB U NOSCHEHNH B 3aKa3e W/Win aHKeTe.

5.1.6. XpaHuTb B TaifHe U HE IPEOCTABIATH JpyruM [loab3oBaTesnsiM 1 TpETHUM JIUIIAM CTaBIINE
€My U3BECTHBIMH B pe3yibTaTe oOuieHus ¢ apyrumu [lonp3oBarensiMu U HHOTO MCTIOIb30BaHUS
CepBuca nepcoHajgbHbIE JaHHBIE U WH(POPMALHMIO O YacTHOW *u3HM Jpyrux Ilons3oBareneit u
TPETHUX JIUIL O€3 MOJYyYEHHUS] COOTBETCTBYIOLIETO MPEIBAPUTEIHLHOTO pa3pelieHus MOCIEIHUX.
5.1.7. He 3arpyxarp, Hocbl1aTh, epeiaBaTh WIN JIOOBIM JAPYTHM CIIOCOOOM pa3MemaTh U/1iu
pactpocTpansaTb KOHTEHT (B T.4. HH(OpMAaIHI0), KOTOPBIH ABISAETCA HE3aKOHHBIM, BPEJJOHOCHBIM,
KJICBETHUYECKUM, OCKOPOJISieT HPAaBCTBEHHOCTb, TEMOHCTPUPYET (WM SIBJISETCS MpomaraHmoi)
HACHUJIMS U JKECTOKOCTH, HapyIlaeT MIPaBa MHTEIUICKTYalbHOM COOCTBEHHOCTH, MTpONaraHaAupyeT
HCHABUCTh W/WIM JUCKPUMHUHAIMIO JIIOJEH 1O pacoBOMY, 3THHYECKOMY, IOJIOBOMY,
PETUTHO3HOMY, COLIMAIbHOMY ITPU3HAKAM, COAECPKUT OCKOPOJICHHS B aIpeC KaKUX-JINOO JIUI] WU
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OpraHu3aliii, COAEPKUT DIIEMEHTHl (WM SBISAETCS NPOMAraHjaoi) MopHorpaduu, IETCKOU
9POTHUKH, HPEACTaBIsAET cOOOM peknaMmy (WM SBISETCA NPONaraHao) yciayr CeKcyalbHOIro
xapaktepa (B TOM 4HCIE TOJA BHIOM HMHBIX YCIYT), Pa3bACHSAET TMOPSIOK H3TOTOBICHHS,
IPUMEHEHUS UM UHOT'O UCII0JIb30BaHNs HAPKOTUYECKUX BEIIECTB WM UX aHAJIOTOB, B3PhIBYATHIX
BEIIIECTB HJIM HHOTO OPYXKHUSI.

5.1.8. He Hapymare mpaBa TpPeTbUX JHL, B TOM YHCJIE HECOBEPILUEHHOJETHUX JIMI W/WIN
NPUYHHATH UM Bpell B JI000H popme.

5.1.9. He BbmaBaTh ce0s 3a APYroro YejaoBeKa WM MPEIACTABUTEIS OpraHU3aIlluy W/HIN
coobmiecTBa 6€3 JOCTATOYHBIX HAa TO MpPaB, B TOM YHCIE 32 COTPYJHHKOB WM MPEICTaBUTENICH
AJMMHHCTpALMH, 32 MOJIEpPaTOPOB, 3a Biajenbla CepBuca, a TakkKe IPUMEHSTh JII00bIe Ipyrue
dopMBl U COCOOBI HE3aKOHHOTO TPEJICTABUTEIBCTBA JPYTUX JIMI[ B CETH, a TAKXKe BBOJIUTH
[Tonp3oBareneld w/wim AIMHUHHCTpAaLUIO B  3a0dyXJIE€HHE OTHOCHTEIBHO CBOICTB U
XapaKTEPUCTUK KAKUX-INO00 CyOBEKTOB WK OOBEKTOB.

5.1.10. He 3arpy»kath, ocblIaTh, NepeaaBaTh WIK JIFOOBIM APYTUM CIIOCOOOM pa3MeIlaTh U/ Uiu
pacnpoctpansaTh KOHTEHT, Ipy OTCYTCTBUU NIPAB HA TAKKUE JEHCTBHUS COTIACHO 3aKOHOATEIIbCTBY
P® unu kakuM-1100 JOrOBOPHBIM OTHOLIEHUAM

5.1.11. He 3arpyarb, oChUIaTh, IepelaBaTh WIN JIOOBIM JAPYTHM CIIOCOOOM pa3MemaTh W/mim
pacIpoCTpaHATh HE Pa3pellieHHYIO CIelHalbHbIM 00pa3oM pekiiaMHy0 MHpopMaluio, cnaM (B
TOM 4YHCJI€ M IOMCKOBBIM), CIIUCKU YYKUX aJPECOB 3JEKTPOHHOH IMOUTHI, CXEMbI «IIHPaMHI»,
MHOTOypoBHEBOro (cereBoro) mapkerunra (MLM), cuctemsl MHTepHET-3apaboTka u e-mail-
OM3HECOB, «ITMChbMA CYACTbS», @ TAKXKE UCIIOJIb30BaTh CEPBUCHI M BOBMOXKHOCTU AJIMUHUCTPALIUU
JUIS  Yy49acTHSl B OTHUX MEPOIPHATHSAX, WIM HCHOIb30BaTh CepBUC, HCKIIOYUTEIBHO JUIS
nepeHanpanieHus [lonb3oBaTeneil Ha CTpaHUILIBI IPYTUX TOMEHOB.

5.1.12. He cobupaTh 1 XpaHUTh TIEPCOHAIBHBIE JAHHBIC APYTUX JIHII.

5.1.13. He pa3mMemarb CCBIJIKM Ha pPECYpChl CETH, COJEpKaHUE KOTOPBIX NPOTUBOPEUUT
JIEUCTBYIOIIEMY 3aKOHOJIaTENbCTBY PO.

5.1.14. He coneiicTBOBaTh 1€HCTBUSIM, HAlpaBJI€HHBIM Ha HapyIlIEHUE OIPaHUMUYCHHUN U 3aIIPETOB,
Hanaraembix CornamieHuem, 1eHCTBYIOINUM 3aKOHOAAaTeIbCTBOM P®;

5.1.15. He noOyxnaTh K COBEPIIEHUIO NMPOTUBOINPABHBIX JAEHCTBHM, a TaKkKe COAEHCTBOBATH
JIMIIaM, IEHCTBUSI KOTOPBIX HATIPABJICHBI HA HApYIIEHHE OTPAHUYCHUH 1 3aIIPETOB, JCHCTBYIOIINX
Ha Teppuropuu PO.

5.1.16. He ymiemnsTh mpaBa MEHBIIUHCTB.

5.1.17. He «BBICHEKUBaTHY» WIM MHBIM 00pa3oM Oecriokouth apyrux Ilons3oBareneit CepBuca
NIPOTHB X BOJIA Ha TO.

5.1.18. He monnensiBaTh 3arojOBKM WM MHBIM 00pa3oM MaHHITYJIMPOBaTh OOO3HAYEHUSIMHU C
1[eJIbI0 MACKUPOBKH HACTOSIILIEr0 CMbIcia Jit00oi nHdopmanuu, nepenaBaemoii yepes CepBuc.
5.1.19. He xonupoBath, He U3MEHATh, HE NEPEAaBaTh, HE CO3/1aBaTh KaKHWe-THOO MPOU3BOIHBIC
paboThl, HE UCHOIB30BaTh WM HE BOCHPOU3BOAUTH KaKUM-IHO0 00pa3oM Jt00ble OXpaHsSeMble
aBTOPCKHUM IPAaBOM MaTepHajbl, BKIOYas My3bIKY, TEKCTHI IT€CeH, (POHOrpaMMBbl U MCIIOTHEHHUS,
n300pakeH I, TOBapHbBIE 3HAKH, (PMPMEHHBIC HANMEHOBAHUS, 3HAKH O0CITY)KHBaHUS MU IPYTYIO
MHTEJUIEKTYaJbHYI0 COOCTBEHHOCTb, KaKMe-THOO MaTephalibl MM CIYKeOHYI0 WH(pOpMaIHUIO,
noctynayto 4epe3 CepBuc 0€3 NHCBMEHHOTO  pa3pemieHus AJIMUHUCTpAIMU WA
paBo00IaAaTENS.

5.1.20. He wucmonb3oBaTh poOOTOB, OOTOB, «IIAyKOB», ITOMCKOBBIX POOOTOB, «CKpAaInepoBy,
MIOVCKOBBIE MTPHUIIOKEHUS, TPOKCH WIIM IPYTUE PYUHbIE MM aBTOMAaTHYECKHE YCTPOICTBA, METO/IbI
WIN TPOLECCHl Ui AOCTYIA, U3BJICUEHUs, MHICKCUPOBAHNUS, POTrPAMMBI-IIIHOHBI I KaKUM-
1100 00pazoM BOCIPOU3BOAUTH WIIM O0XOIUTh HABUTALIMOHHYIO CTPYKTYPY WM MPEICTAaBICHHUE
CepBuca WIH €ro COAEPKUMOTO.

5.1.21. He ucnonb30BaTh METAaTerd, KOJA WM JPYrHe YCTPOMCTBa, COAEpKallue Kakue-I1nbo
ccbuik Ha CepBuc (WM Jt0Oble TOBapHbIE 3HAKH, TOPrOBBIE MapKH, 3HAKM OOCIYKUBaHMI,
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JIOTOTHIBI WM CJIOTAHBI, UCIIOJb3yeMble CepBHCOM), YTOOBI HAIIPABUTH JIFO00E JTUIIO HA JIF0OOH
JIPYToi B€O-CalT B JIFOOBIX IIEIISX.

5.1.22. He u3MeHATH, HE aaNTUPOBATh, HE CYOJIUIICH3UPOBATh, HE IEPEBOANTH, HE TPOAABATH, HE
PEKOHCTPYHUPOBATh, HE paclIM(POBLIBAThH, HE JEKOMIMIMPOBATH HJIKM UHBIM 00pa3oM pa3doupaTh
KaKyro-1m60 yactb CepBuca Win nmoOy>KaaTh APYruX K TAKHUM JCHCTBUSM.

5.1.23. He ucnonb30BaTh W/WIK HE pa3pabaThiBaTh JHOOBIE CTOPOHHHUE MPHUIOKEHUS, KOTOPHIE
B3anMOJIeHCcTBYIOT ¢ CepBUCOM 03 MUCEMEHHOTO COTacusi A IMUHUCTPALIUH.

5.1.24. He wuccnenoBaTh, HE CKAaHMPOBATb W HE TECTUPOBATh YA3BUMOCTh CepBuca, 000
CHCTEMBI WJIH CETH.

5.1.25. He napymats HopMaiabHO# padoTsl CepBuca.

5.1.26. He pasmemarp, He NMyOJIMKOBaTh, HE MeEpelaBaTb M HE PACHPOCTPAHATH COOOIICHUS,
KOTOpbIE MOTYT HOCUTh TPECTYMHBIM XapakTep WM MPUYMHUTH Kakoil-nubo Bpen
Anvunuctpanuu win [lome3oBarento, paBHO Kak HE JOMYCKaTh MyONHYHBIA JICHCTBHIA,
HApPaBIIEHHBIX Ha MPUYUHEHUE Bpena Aamunuctpanuu win [lonbp3oBarento.

5.1.27. He coBepmiaTh NeHCTBHIA, HApyHIIAOIIUX JHMYHBIC, TPAXKITAHCKUE, TOTOBOPHBIE W WHBIC
npasa [lonb3oBaTeneit u/unu AIMUHUCTpALlMU, B TOM YHCIIE MpaBa HA TaKue HeMaTepualbHbIE
Onara, Kak 4ecTh, JOCTOMHCTBO, I00pOe UMsl, IeTI0Bast pEmyTalus, HEMPUKOCHOBEHHOCTh YaCTHOU
JKU3HU, INYHAs U ceMeiiHasl TaifHa | T.1I., & paBHO W WHBIX JeWCTBUI/0e31eiICTBHUS, HAPYIIAIOLTIX
TpeOOBaHUS JACUCTBYIONIETO 3aKOHOJaTeNbcTBa PO

5.2. Iloab3oBaTesib HMeET MPABO:

5.2.1. Hcnone3oBath ¢yHKkuHoHan CepBuca B COOTBETCTBHM C YCJIOBUSIMH HACTOSILErO
Cornamenus.

5.2.2. Hampanate no0ble 0OpalieHus, BONPOCHI, MPeUIOKEHNsI U MPETeH3UH, CBA3aHHBIE C
¢yuknuonupoBanueM CepBuca W/WIM JEUCTBUSAMU AJIMUHUCTPALMU IOCPEIACTBOM (OPMBI
oOpatHoii cBsizu B CepBuce.

5.2.3. Tlomb30oBaTens MMEET NPaBO JOCTyNa K MEPCOHATHHBIM JaHHBIM M HMEET IPaBO Ha
UCTIpaBJIEHHUE, yIAJIEHUE MEPCOHANIBHBIX JJAHHBIX, OrpaHHYeHHe 00pabOTKH.

5.3. AaMuHHCTpauus MMeeT NPaBo:

5.3.1. MonudumupoBars CepBHUC 1O CBOEMY YCMOTPEHHUIO, B TOM 4YHCIE J00aBISATH HOBBIE
(GYHKIMU WM BHOCUTH YIYYIIEHUS, a TaKXKe yJAIATh HEKOTOpble (YHKIMH. ATMHHHUCTPAIUSI
UMeeT IpaBo He yBeZAOMIIATh [Tomb30BaTesst O BHINOIHEHUN TAKUX JIEHCTBUM.

5.3.2. TlomHOCTHIO PUOCTAHOBUTH TpEAOCTaBIeHHE ocTymna K CepBHCy, ¢ MpeaBAPUTEIHHBIM
yBenpomienueM [lonb3oBarens, mubo 6e3 Hero.

5.3.3. AnmuHHCTpamusi BIIpaBe 3a0JIOKMPOBaTh WM yOAIUTh [lepCOHANBHBIA aKKayHT
[Tonp3oBarens, a Takke 3aMPEeTUTh JOCTYIl C MCIOJIb30BaHUEM KaKOW-TMOO y4eTHOH 3arucH K
orpeneNeHHbIM (DYHKIIMOHABHBIM BO3MOKHOCTSIM CepBuca, M ynanuTh Jto6ol KoHTeHT u
uHpopmanuio B ciyyae HapymeHus [lonb3oBatenem ycnosuii CornameHus, IpaB TPETbUX JIUI
u/unu 3akoHoAarenbcTBa PO. AaMuHUCTpanys He HECET OTBETCTBEHHOCTH 3a YOBITKHU (y1iep0),
Bo3HUKIIKE y Ilonp3oBarens B cBsa3M TakuMu JeiictBuaMu. @akt Hapymenus Ilonb3oBatenem
ycnoBuid  CorjameHus, TpaB TPEThUX JIMI[ W/HMIM 3aKoHomaTenscTBa P® ycraHaBnmmBaercs
AJMHMHHCTpaIel B 0JHOCTOpoHHeM nopsizike. [lonp30Barens cornamaeTcs ¢ TAaKUM MOPSAKOM H
00s13yeTcsl UCTIOJIHATD pellieHrue A IMUHHUCTPALIUH.

5.3.4. Tpebosare ot Ilonp3oBarens coOiromaTe Bce mHpolenypsl odopmileHHs 3akaza 1o
MpaBWJIaM, U3JI0KEHHBIM B HacTosieM Cormnamennu, Jlorosope uinu B CepBuce.

5.3.5. AnmuHMCcTpauusi ocTaBisgeT 3a co0oil mpaBo B 000N MOMEHT mMOTpeboBaTh OT
[Tonp3oBarenst MOATBEPKICHUS JAaHHBIX, YKa3aHHBIX IPHU PETUCTPAlMM W/ HMIM O()OpMIECHUN
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3akaza, ¥ (WIM) 3aMpPOCUTH MOATBEPKIAIONIME TOKYMEHTHl (B YaCTHOCTH - JOKYMEHTHI,
ynoctoBepsitomue  sguyHocth, HWHH), HempenocraBieHue KOTOpBIX, IO  YCMOTPEHUIO
AJMUHUCTpAIIUHU, MOXKET OBITh TPUPABHEHO K MPEIOCTABICHUIO HEIOCTOBEPHON MH(OpMALIUU U
MOBJIEYb MTOCIEACTBUS, TpeaycMoTpennble CornamenueM. B ciiydae ecnu nannsie [lonb3oBarens,
yYKa3aHHBIE B MPEIOCTABICHHBIX UM JIOKYMEHTaX, HE COOTBETCTBYIOT JIaHHBIM, YKA3aHHBIM MPHU
peructpauuu u/uian odpopMiIeHUH 3akKasza, a TaKkKe B Cilydae, KOrja JaHHbIe, YKa3aHHbIE MpU
peructpanuu w/win ohpopMICHHH 3aka3a, HE MO3BOJIAIOT WaACHTU(UIMpoBaTh [lonp3oBaTens,
AnMuHUCTpanus BipaBe oTka3aTh [loabp3oBaTento B focryne k [lepcoHanbHOMY akKayHTY W/HIN
ucnons3oBanun Cepsuca. I[lomp3oBarens 00s3aH TPEIOCTABIATh BCIO  3alPallUBACMYIO
AnMuUHHCTpanue HHPOPMAIIUIO ¥ TOKYMEHTBI B CPOK, YKa3aHHBIN A IMUHUCTPAIIUCH.

5.3.6. Ucnonws3zoBare uHdpopmaruio o Iloms3oBarene aiis 1eliell TApreTUPOBAHMS PEKIIAMHBIX
coo0IIeHnH, pa3pabOTKU PEKIAMHBIX MAaT€pUANIOB, JEMOHCTPAIMK PEKJIAMHBIX MaTepHalOB Ha
caiiTax mapTHEPOB AJMUHHUCTPAIIMH, a TAKKE B APYTUX LETAX.

5.3.7. OcyecTBIsATh PACCHUIKH MO JEKTPOHHOM MOYTe, MO0 MOCPEICTBOM CMC COOOIIEHUMN
[Tome30Barento, ¢ eIblo0 HHPOPMUPOBAHUS 00 U3MEHEHUSX M IOTIOJTHCHHSIX B yciayrax Cepsuca,
MIPEIOCTABICHUS SJICKTPOHHOTO YeKa Ha OKa3aHHBIE YCIYTH, a TAKXKE C IeNIbI0 MPEI0CTaBICHUS
YCIIYT YBEIOMIICHHUS.

5.3.8. Hampasnsare [lonp3oBaTento OT CBOEro MMEHU CaMOCTOSITENIbHO WM C MPUBJICYCHHUEM
TPETHUX JIUI] COOOIICHMSI, YBEIOMIICHUST HHPOPMAIIMOHHOTO U PEKJIAMHOTO XapakTepa JTHO0BIMU
JOCTYIHBIMU CPEJICTBAMU CBSI3U — Ha JEKTPOHHYI0 nouTy [lonb3oBaTens, MOOUIbHBIN TeneoH
(cMc, TeneoHHBIC 3BOHKH), a Takxke push-yBemomienus (mymi-yBegomiienus). [Tonp3oBarens B
mr00oe BpeMsl BIpaBe OTKa3aThbCs OT MONYYEHHUs peKiIaMHON uHopManuu 0e3 oObsACHEHUs
MIPUYHH 0TKa3a, HAlIPaBUB COOTBETCTBYIOIIEE MICEMEHHOE YBEIOMIICHHE A TMUHHUCTPALIAHU.
5.3.9. B cnyuasx, korma B Cornamenun w/unu B CepBuce MNpsMO HE MPETyCMOTPEHBI
OOBEKTUBHBIE KPUTEPUU OIIEHKH PE3YJIhTAaTOB OKA3aHHBIX (OKa3bIBAEMBIX) YCIyr U (WJIN)
OTAENbHBIX HMX 3TAaloB, JEWCTBHI, BKIIOYAEMBIX B YCIYTy, ONPENETsATh B OJHOCTOPOHHEM,
BHECYZCOHOM TMOPSIKE Ka4eCTBO, COOTBETCTBUE clieiaHHoro ycnoBusiM Cormnamienus, Jlorosopa.
MPUEMIIEMOCTbD, Pa3YMHOCTb, JIOCTATOYHOCTb U IIPOYEE.

5.3.10. Ecim AAMHMHUCTpaiM CTaHET M3BECTHO O HAPYIICHWHW JINOO BO3MOXXHOM HapyIICHUH
HacTosmero Cornamenus, AIMUHUCTpAIMs BIIpaBe MPUHATH PELICHHE O COOTBETCTBUU JTMOO HE
coorBeTcTBUM KoHTeHTa, TpeOoBaHUAM JEHCTBYIOMIETO 3akoHoaarenbcTBa Pd, a Takke
U3NIO)KEHHBIM TpeboBaHUsAM B HacTosimeM COrNanieHuH, a TakKe MOXKET YJaIUTh MOJA0OHBIN
Kontent w/unu mpexkpatuth goctyn Ilomp3oBaTenss K 3arpy3Ke/BOCIPOM3BEICHHUIO TaKOTO
KonTeHnTa B m000ii MOMEHT, 6€3 IpeIBAPUTEIHLHOTO YBEAOMIICHHS U UCKIIOYUTEIHEHO 110 CBOEMY
ycMOTpeHHi0. HacTosimumM Kakapli MOJIb30BaTEh COTJIAMIACTCS ¢ TAKUM MOPSIKOM, 00sS3yeTCst
UCIIOJIHATH pellieHne AIMUHUCTPALUU.

6. YcaoBus ocymecTBiieHns 3aKa3a U BbINOJHEHUS Y CJIYT.

6.1. B memix oxaszanus Yciuyr KiomeHTy B pexume peanbHOro BpemeHu Crenuaauct
CaMOCTOSITENIbHO 00eCreYrBacT HAUYHEe HEOOXOAMMON TEXHHUYECKOH WHQPACTPYKTYPHI,
BKIIIOYasi, HO HE OTPaHUYMBASICh, aMMapaTHOE M MpOrpaMMHOE obecreueHue, o0opyaoBaHue,
KaHAJIBI CBS3H.

6.2. Cnoenmanuct OKa3bplBaeT YCIYIH B PEXKUME pPEaTbHOrO0 BpPEMEHU C TMPUMEHEHUEM
TEXHUYECKHX CpeAcTB cBs3u (MecceHmkep Skype, Telegram) wnm Ha JuYHOM TIpHEME.
Crennanuct 00s3yeTcst ocymecTBIsATh KoHcynbTanuu criocodom, Mmo3BOJISIONIM (PUKCHPOBATH
MOMEHT HayaJla 1 OKOHYaHuA oka3zaHus ¥Ycayr KinueHry.
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6.3. Tlopsamox npoBenenus Koncynpranuu onpenenstorcs [loap30BaTeNsiMu Py 3aKITIF0OUYSHUH
JHorosopa. Crienuanuct He BIPaBe OKa3bIBaTh Y CIYTU CIIOCOOOM, MPSAMO HE MPEAYCMOTPEHHBIM
JloroBopoM, B TOM YHCJIE€ UCIIOJIB30BAaTh KaHAJIbI CBS3H, HE MPEyCMOTPEHHBIE JJoroBOpoM.

6.4. Oxkazanue Yciayr Kimmenram B 06xo1 CepBuca, 1100 okazaHue Y CIyr Cioco0om, mpsMo
HE MIPElyCMOTPEHHBIM J[OTOBOPOM, a paBHO COBEPIIICHUE JCHCTBHM, MOOYx aaromux Kinuenra win
Crneunanucra K okazaHuto Yciyr B 00xo CepBuca cTporo 3ampeiieHsl. B ciiydae BBISIBICHHS
TaKUX CIIy9aeB AJIMUHUCTpAIMS OCTABISIET 32 COOON MpaBO B OJHOCTOPOHHEM BHECYICOHOM
nopsiake pactopruyth Hacrosimee Cormamenue c Ilomp3oBareneM, COBEPLIMBIINM TaKue
JICUCTBUA.

6.5. Tun KoHcynpTanuu mo ymoJidaHUIO — OHJIaH-BcTpeya. CmeHa Tuna KoHcynbranum ¢
OHJIAHH Ha o(aifH (0YHYI0) BO3MOXHA B CIIy4ae HACTYILICHHUS (OPC-MaKOPHBIX 0OCTOSTEIBCTB.
Cmena tuna Koucyneranuu oOcyxgaeTcss B HMHIUBUAYAIbHOM TMOPSIIKE C  y4acTHEM
Cnenmamucra, Kiimenra u A MUHUCTpAIUN.

6.6. Oxkazanme VYcnyr Knmenty ocymectBusiercss CrnenuaiictoM B COOTBETCTBUH C
Horosopom. [lomp3oBaTeny caMOCTOSTENFHO pa3MmemaT odepTs, odopMIsIoT 3akasbl,
[Tpennoxenus u 3akmoyaroT [JoroBopsl mocpeactBoM (yHkuuoHana CepBuca Ha YCIOBHUSAX,
npeaycMoTpeHHbIX B JloroBope, pasmerieHHom Ha Caiite mo axpecy Www.: https://otvet.co/, na
CBOMl pHCK. AJIMUHHCTpalUs HE YydacTByeT B ¢opmupoBanuu 3akaza, [Ipennmoxkenus,
oTpezieNieHuu pasMepa Bo3HarpaxkaeHus: Crenuanicta, a TakKe He JaeT TapaHTH MCIOTHEHUS
CrenuanicToM cBOUX 00s13aTesbCeTB 1o [JoroBopy.

6.7. JloroBop B OTHOIIEHHWH HECOBEPIICHHOJETHErO JIMIA 3aKIIYaeTCsi €ro pOoAUTEIEM
(3aKOHHBIM TPEJCTAaBUTEIEM) WJIM CaMHUM HECOBEPIIEHHOJIETHUM JHIIOM. B 00oux cimydasx
poauTeneM (3aKOHHBIM TPEICTaBUTENIEM) MPENOCTaBIseTCS B ajapec AJIMHHHCTpAIMH WA
Cremnuanucra corjiacue poauTeNs (3aKOHHOTO TpeAcTaBUTeNs) Ha padory Cnenuanucra ¢
peOEeHKOM.

6.8.  JloroBop cumTaercs 3aKiIrOYCHHBIM Mexay Kimumentom u CrenuanrcTtoM ¢ MOMEHTa
nonyuenus: CnenpanuctoM uHGopmaruu o0 akiente ero odpeptsl 00 okazanuu Ycayr KnueHtom.
VYenyru okaszsiBatroTess CEIUaIiCcTOM CaMOCTOSITEBHO 0€3 MPUBJICUEHUS TPETHUX JIHUII.

6.9. B cmyuae, ecniu Yciyra okassiBaeTcs MocpeacTBoM aoo6asnenus Kivenra B o0mmii yart B
meccenkepe (Telegram, Skype, Whatsapp wnmm apyroro mecceHkepa, ONMpeaeieHHOrO IO
cornamenuto CTopoH), Yeiayra cuutaercst OKa3aHHOW ¢ MOMEHTa BeTyruieHus KinuenTa B oOmumii
yar.

6.10. JoroBop MOXeT OBITh 3aKIIOYEH TOIBKO ¢ OJHUM CIEeluaiucTOM OJHOBPEMEHHO, B
cinydae ecnu KnueHt kenmaet 3ameHuTh Crienuanucra, OH 00s3aH M3BECTUTh AJIMHHUCTPALIMIO
u/vn CrenuanucTa 0 TaKkOM PeIIeHu .

6.11. Hacrtosmmum KimeHT npu3HaeT M TOHWUMAET, 4YTO 3aKa3 MOXKET OBITh OTKIOHEH
CrnenuanucroM, B TOM CiIy4ae, €cid 3aka3 HE COOTBETCTBYET TpPeOOBAHHSIM HACTOSIIETO
CornameHusi W JEUCTBYIOLIETO 3aKkoHojaTenbcTBa P®d, ero conepxaHue SBISIETCA IJIA
Criennanucta OCKOpOUTENbHBIM, HEYMECTHBIM WJIM HETIPUEMIIEMBIM B TTF000i opme.

6.12. Tlomp3oBarenu O0sA3aHBI  COBEPIINTH JIFOOBIE  JCHCTBHS, BBINIOJHUTH  JIFOOBIC
dbopManbHOCTH, HEOOXOIUMBIE, IO MHEHHIO AJMUHHUCTPAIMU, AT MCIIOJHEHUS HACTOSIIETO
Cornamienus B 11eJIOM U B 4acTH, a Takxe J[oroBopa.

6.13. Hacrosmum [lonp3oBaTens mMpU3HAET U MOHUMAET, AJIMUHHCTpaLUs nepeaaet
nosydeHHbie oT KimeHrta neHexHbie cpenactBa CHenuanucTy TOJBKO TPH YCIOBUH TIpHEMa
KnuenToM okazaHHBIX YcCiyr, coryiacHo ycioBusiM JloroBopa.

6.14. Hu Cepsuc, Hu CnenuaJiucT HE OKa3bIBAIOT MEAUIIMHCKHE YCIYTd, HE 3aHUMAIOTCS
BBIIaYeil KaKWX-TMOO PEIeNTOB, HE CTaBAT JAMATHO3, a TAKXKE HE OCYIISCTBISIIOT Ha3Ha4YCHUE
MEAMIMHCKUX MPernapaToB.

6.15. Hwuuro B Hactosmem CornameHuu He 00pa3yeT OTAEIBHOIO IOPUIMYECKOro JIMIIA,
MIPOCTOTO TOBAPHUILECTBA, MTAPTHEPCTBA WIM COBMECTHOTO IPEANPUSITUSI MEXKTY CTOPOHAMHU.
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6.16. Ilpu 3axmouennu caenok [lomp3oBarens 00s3aH:

6.16.1. HezamenmuTeabHO YBEIOMUTH AJMHUHHUCTPAIMI0 000 BCEX Clydasx MpeabsIBICHUS
npyrum Ilonp3oBarenemM MOOBIX MPETEH3UN, TPEOOBAHUH, YBEIOMICHHH HE3aBUCUMO OT (hOPMBI
U crioco0a mpe/ICTaBICHUs TaKUX PEeTeH3Ui, TpeOOBaHUMN, YBETOMIICHUI;

6.16.2. HezameymurenbHO yBENOMUTH AJMUHUCTPALMIO 000 BCEX IMOCTYMUBIIUX OT APYrOro
[Tonb30BarTens MPEeANIOKEHUAX MO YPEryJIupOBaHUIO CIOpa HE3aBHUCHUMO OT (OpPMBI U criocoda
MPEJICTABICHUS TAKUX TIPEIIOKCHHUIA,

6.16.3. 3a01aroBpeMEHHO COIJIaCOBBIBaTh € AJMHHUCTpAIMEH Bce JCHCTBUsA/Oe3/1eiCTBHE,
CBSI3aHHBIE C YPETyJIUpOBaHUEM criopa ¢ apyrum [lonp3oBaTenem;

6.16.4. He 3akmouath W HE TMOAMHUCHIBaTH ¢ ApyruM Ilomp3oBareneM Jr0ObIE COTJIAIICHHUS,
MPEIMETOM KOTOPBIX SBJISETCS yIiaTta aApyromy [1oibp30BaTelto JEHEKHBIX CPEICTB MO (HaKTy
HEOKa3aHUs UM OKa3aHUs yCIyT HeHaJIeXkKAaIllero KauecTBa 0e3 npeABapuTeIbHOr0 MMCbMEHHOTO
COrJIacoOBaHUsA ¢ AIMUHHCTpaLUEH;

6.16.5. He ynnauuBate apyromy Ilonb3oBarento OCHOBHOM JOJNT, HEYCTOWKY, MPOLEHTHl U HE
BO3MeENIATh YOBITKU B CBSI3M HEOKA3aHWEM HIIM OKAa3aHHMEM YCIyT HEHaJIeXkKAIero KayecTra 0e3
MPeIBAPUTENLHOTO MUCHbMEHHOTO COTJIACOBaHUS ¢ A IMUHUCTpALIUEH.

6.17. Heucnonnenue Ilonp3oBarenemM ycioBui, mpeaycMOTpeHHBIX B 1. 6.12. Cormamienus,
03HAYaeT, BKIII0Yasi, HO HE OTPaHUYMBAsCh, CIEIYIOIIEe:

6.17.1. ITomHoe u Oe3oroBopouHoe coriacue Ilosb3oBaTenss CaMOCTOATENILHO HECTH BCE
BO3MOXXHBIE DPHCKH, YOBITKH, CBSI3aHHBIC C HCIIOJHEHHUEM 3aKIFOUEHHOTO C JIPYTUM
[Tonb3oBarenem npu nomomu Cepsuca Jlorosopa;

6.17.2. Hamyiexxammee  WCTIONTHEHWE ~ AJIMHHHCTpAIied  00sA3aTeIbCTB [0  HACTOSIIIEMY
COTJIAIIIEHUIO;

6.17.3. OrcyTcTBHE BHHOBHBIX JCHCTBHIA AJIMHHHUCTPAIlUN, MPHUYUHHO-CICACTBEHHON CBS3U
MEXIy JAelcTBUAMM/Oe3neiicTBUEM AJMHHHCTpaluu 1o HacTosmeMmy CornameHuo U
HACTYIUBITUMU JiJ1s [1o7B30BaTEISI TOCIICICTBUSIMHU, B TOM YHCJIC B BHJIC YOBITKOB;

6.17.4. OrcyrcTBUE CBsSI3U  Mexay npeameroMm Hacrosimero Cormamenus u  Jlorosopa,
3aKJTFOYCHHOTO ¢ Ipyrum [lonb3oBarenem;

6.17.5. OTcyTcTBHE 3aBUCUMOCTH MEXAy npeameroM Hactosimero Cormamenust u Jlorosopa,
3aKJTFOYCHHOTO ¢ Ipyrum [lonb3oBarenem;

6.17.6. Hempunsitue Ilomp3oBaTenieM pa3yMHBIX Mep ISl UCKIFOUEHUS BO3SHUKHOBEHHUS y HETO
YOBITKOB WJIM YMEHBIIIEHUS UX pa3Mepa.

6.18. Ilomp3oBaTeny HeCyT OTBETCTBEHHOCTh 3a HEUCIIONHEHWE IMOO0 3a HEHaJJIeKaIlee
UCTIOJTHEHUE TIPUHATBIX Ha cebs o0s3arenbcTB 10  J[orOBOpY B COOTBETCTBUH  C
3aKoHOAAaTeNsCTBOM Poccuiickoit denepanuu, ycnosusmu JloroBopa, HacTosimero CoriamnieHus.
6.19. JlroOble pemeHus, mpuHUMaeMble [10p30BaTEIIIMA B OTHOIIICHHH JPYT JAPyra B paMmKax
coTpyaHudectBa o JloroBopy, 3akimtodaemMoMy npu momomiud CepBuca, HOCAT aBTOHOMHBIA U
CaMOCTOSITCNIbHBIN ~ xapakTtep. Hacrosimee TOJOXKEHUE pacHpOCTpaHsSETCs Ha  JFOOBIE
npuauMaeMsble [lonp3oBaTenssMu B OTHOIIEHUU JPYT ApyTa PelieHus, B TOM YHCIE O BOZMOXHOM
COTPYJIHUYECTBE, BO3MOXHBIX YCIOBHSX OKa3aHUs YCIYT, 3aKIIOYCHHH JIFOOBIX COTJIAIICHUH,
COBEpIIICHUH JIFOOBIX JEUCTBUN/OE3EHCTBUS B XO/I€ TAKOTO COTPYAHUYECTBA. Takue perieHus
OCHOBaHBI Ha COOCTBEHHOM OIIBITE, MPAKTHUKE, YCMOTpeHHH, 3HaHusIX [Tos3oBareneid. [Ipu aTom
[Tonb30BaTeny TPHU3HAIOT W TOHUMAIOT, 4YTO AJMUHUCTpAllMs CBOUMH JIEHCTBUSIMH,
Oe3geiicTBMEM HHMKaK HE BIUSET Ha TNPUHATHE TakuxX penieHuil. B cimydae Hamuuus y
[Tonp30BaTenss COMHEHUI OTHOCUTENBHO 3aKOHHOCTH OCYIIECTBIICHUS TEX WA UHBIX IEMCTBUH, B
TOM 4YHCIIC€ CBSI3aHHBIX C pa3MemeHueM 3akasza, lIpemnmokeHuss o0 oOkazaHUM Y CIYT,
AIMUHUCTpAIUS PEKOMEHYET BO3JAEPKATHCSI OT COBEPIICHUS MOCIEIHUX.

6.20. VYcnoBus OTMEHBI, HM3MEHECHHS WM KOPPEKTUPOBKM oOKazaHus KoHcymbTamum
CrienuanucToM, a TaKXKe HWHBIE YCIOBHS (CKUAKU, aOOHEMEHTHI) OMPEACISIOTCS YCIOBUSIMU
cornameHus Mmexxay [lonb3oBarensiMu (I0roBOpOM OKa3aHHS YCIIYT).
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6.21. Bo3BpaT JEHEKHBIX CPEJCTB 3a OIJIATY HEOKA3aHHBIX Y CIIYT OCYLIECTBISETCSA Ha TMYHBINA
OamaHc kiMeHTa Ha caite. Bo3BpaT AEHEKHBIX CPEACTB € JHMYHOTO OajaHca KIMEHTa
OCYIIECTBIISICTCS 10 MUCHbMEHHOMY 3asBIICHHIO, KOTOpPOE HaIpaBiseTcs 10  aJpecy:
hello@otvet.co.

6.22. CepBuc npenycMaTpuBaeT BO3MOKHOCTh MOKYIKK aboHeMeHTa Ha Y ciyru. [Ipu Bo3Bpare
JICHE)KHBIX CPEJICTB 3a IMOKYNKY a0OHEMEHTa, CKU/IKAa PACHPOCTPAHIETCS TOIBKO Ha MOCIIETHIOI0
KOHCYJIbTAIIHIO.

7. WHTe//IeKTyaJIbHAsA COOCTBEHHOCTDh

7.1.  Bce 00beKThI, 10CTyNHbIE NpU NoMoIu (pyHkuoHana CepBUca, B TOM YHCIIE 3JIEMEHTHI
n3aifHa, TeKCT, rpadudeckre n300pakeHusI, WILTFOCTPAIMH, BUIEO0, TPOrpaMMbl i1t DBM, 6a3bl
JTAaHHBIX, MY3bIKa, 3BYKH U Ipyrue oObeKThI, a Takxke J000i Kontenr, pazmemennsiii B CepBuce,
SIBIISIIOTCSI 0O BbEKTAaMH UCKITFOUUTENBHBIX MTPaB A IMHUHHUCTPALUH U APYTHX MPaBOOOIaaaTeei.
7.2.  HWcnonbp3zoBanue CepBuca, Kakux-au0o €ro 3J€MEHTOB BO3MOXHO TOJBKO B PaMKax
¢yHkuroHana, npeanaraeMoro CepsucoMm. Hukakue snemeHTs! conepkanusa CepBuca, a Takxke
mo60i1 Kontent, pasmenienssiii B CepBuce, He MOTyT ObITh UCIIOJIBb30BaHbl MHBIM 00pa3oM 0e3
IpEeBapUTENILHOIO pa3pelleHus IpaBooOiajgaTens, B TOM 4Hciae AJMUHUCTpAlMH, €Cid
NOCIEAHUM SBISETCS MpaBOOOJagaTeieM B OTHOILIEHWU COOTBETCTBYIOUIETO pe3yJsibTara
UHTEJUIEKTYyaJ bHON JesTenbHoCTH. Iloa ucrnonb3oBaHMEM MOJpa3yMEBarOTCs, B TOM YHUCIIE:
BOCIPOM3BEICHUE, KONMPOBaHUE, NiepepadoTKa, paclpoCcTpaHEeHHE Ha 000N OCHOBE, a TaKXke
UHBIE CIIOCOOBI, TpeaycMoTpeHHble B cT. 1270 I'paxnanckoro koxekca P®. HckmoueHue
COCTaBJISIIOT Ciy4yau, MpsAMO MNPEIyCMOTPEHHBbIE 3aKOHOJATeNbCTBOM P@® wim ycnoBusMu
UCIOJIb30BaHUS TOTO UM nHOro (pyHKMoHana CepBuca.

7.3.  AnmunHCcTpanus npeaoctasiseT [1onb30BaTeNto UCKITIOUYUTENBHBIE TTpaBa, YKa3aHHbBIE B
. 2.1. Cornamenus Ha ucnonb3oBanue CepBuca U €ro OTAEIbHBIX JJIEMEHTOB TOJIBKO B JINUHBIX
LEJNsIX, 110 MPSIMOMY €ro Ha3HaueHUIo, UCXoAsl n3 HazHaueHus: CepBHca U MPU YCIOBUH, YTO HU
[Tonp3oBarenb, HU JrOOble WHBIE JUIA NPU COACUCTBUU C TOJdb30BaTeNs He OyayT
BOCIPOM3BOANTh, KOMHMPOBaTh WM MepepabarbiBaTh (MOoAM(HUIMpPOBATH) HUX, a TaKkKe
UCIOJIb30BaTh KaKUe-TMOO0 UX YaCTH B JIMYHBIX WM KOMMEPUECKUX LIENISX.

7.4.  CepBuc MOXET cOAepXkaTh CCbUIKM Ha Jpyrue caiThl B ceTH MHTepHET (caillThl TpeThux
JauI). YKa3zaHHbIE TPETbM JIMIA W MX KOHTEHT HE IPOBEPSIIOTCS AIMUHHUCTpalUel Ha
COOTBETCTBUE TEM WJIM MHBIM TpeOOBaHMSIM (OCTOBEPHOCTH, MOJHOTHI, 3aKOHHOCTH U T.II.), 32
VCKJIIOYEHUEM IIPSIMO MPEAYCMOTPEHHBIX CIydaeB. AJIMUHUCTPALUs HE HECET OTBETCTBEHHOCTh
3a 00y WH(GOpPMAIMIO, MaTepuaibl, pa3MEIICHHbIE Ha CaWTaX TPEThHX JIMIl, K KOTOPHIM
[Tonp30BaTenb MOIyvYaeT AOCTYII C UCIOIB30BAHUEM CAalTOB, B TOM YHCIIE, 32 JI0ObIe MHEHUS WIIN
YTBEPKACHHUSI, BEIPAKEHHBIE HA CaiTax TPEThUX JIMII, PEKJIaMy M T.I., a TaKXkKe 3a TOCTYMHOCTh
TaKUX CAalTOB WJIM KOHTEHTA U MOCJIEACTBUS X UCNOIb30BaHus [lonp30BaTenem.

7.5. Ccpuka (B mro6oit hopme) Ha IOO0H CalT, TPOIYKT, YCIYTy, OOy HH(POPMAIHIO
KOMMEPUYECKOTO WM HEKOMMEPUYECKOTO XapakTepa, pasMmelleHHas B (CepBuce, He sBIAETCA
0/100peHuEeM WM PEKOMEHJAIUell JaHHBIX MPOAYKTOB (YCIIYI, NEATEIbHOCTH) CO CTOPOHBI
AJMUHHUCTpALUK, 32 UCKIIOYEHUEM CIIy4aeB, KOIla Ha ATO MPsIMO U OAHO3HAYHO YKa3bIBAETCS
caMoil AAMUHUCTpAITUEH.

7.6. @yHKUMOHATBHBIE BO3MOXXKHOCTHM CepBHCa JalOT BO3MOXXHOCTh [losb30BaTensm
pa3Melarb, XpaHUTh, MepeaaBaTh 0OBEKTHI (TEKCT, TpaduuecKkue N300paXKeHUs, UIUTFOCTPALIHH,
BUJCO, MY3blKa, 3BYKH M Jpyrue OOBEKTHI), KOTOpPBIE MOTYT SBIATHCA pe3yJabTaTaMu
WHTEJUICKTyaJIbHON nesaTrenbHOoCTH (nanee Takke PUJ). C mMomeHTa pa3MemieHHs yKa3aHHBIX
00bexToB B CepBuce [lonp30BaTens NpeaoCcTaBasieT AIMUHUCTPALUU Ha 0€3BO3ME3/IHOM OCHOBE
IIPaBO HUCHOJIb30BaTh OOBEKTHI HA YCIOBUSIX IMPOCTOM (HEMCKIIIOUUTEIBHOM) JIMLEH3UH C LIEIbI0
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obecrieyeHns (QPYHKIMOHUPOBAaHUS M TponaBuxkeHuss CepBUCa, B TOM YHCIE CIEAYIOIIUMU
crioco0amM: BOCIPOM3BEIEHHUE, NTepepadoTKa, JOBEAECHUE 10 BCEOOLIEro CBEACHUs, COOOIIeHNe
1o kabesnto, MyOJIMYHBIN 1O0Ka3, PacIpOCTpaHEHUE JIFOOBIMU CPEACTBAMH CBSI3U, pa3MEIICHUE B
Cepsuce B cetu MHTepHET, HCIOIb30BAHUE JIFOOBIMU CIIOCOOAMHU B PEKJIAMHBIX, MAPKETHHIOBBIX
nemnsix. llomp3oBaTenb coriaceH Ha 1oJo0HOe ucmosib3oBaHMe AxamunHuctpanuen PUJL
HOJHOCThIO U (WJIM) B 4acTH (MCIIOJIb30BaHUE OTIENIBHOrO 3jeMeHTa). [lonb3oBaTens Takke
coryiaceH Ha ucnonb3oBanue PUJ[ B coctaBe npyrux 0ObEKTOB aBTOPCKOTO M (MJIM) CMEXHOTO
pasa.

7.7.  Tlonb3oBaTelb HACTOAIIMM JAET CBOE corjiacue AJMUHHUCTpALIMU, €€ MPaBONPEEMHUKAM
(B T.4. JMIaM, KOTOpPBIM OyleT IMepeJaHo WM YCTYIJIEHO MpaBo Ha ucnosb3oBanue PUJT),
YIOJHOMOYEHHBIM JIMIAaM (areHraM, MocpelHUKaM U 1mp.) Ha BHeceHue B PUJI n3menenuid,
COKpallleHuil M jonojHeHu#, cHaGxenue PUJl mpu ero McCrnosib30BaHMM WILTOCTPALMSMH,
NPEINCIOBHEM, ITTOCIIECIIOBHEM, KOMMEHTApUsIMHU WM KaKUMH Obl TO HU OBUIO TOSICHEHHUSMHU
(HampuMep, A7 BHECEHMs SCHOCTM WM B Lenax ontumuzauuu). Ilonb3oBarens pasperaer
noctyn k PUJI HeorpannueHHomy kpyry aul, [lomp3oBarens NOATBEPAKIAET CBOE COrJIacue Ha
pacnpoctpanenre Aaqmunuctpanueid PUJ] TpeTtbuM nuiam.

7.8.  IlpaBo ucnons3oBanus PUJI npenocraBnsiercss AIMUHUACTPAIIMH HA BECh CPOK JCHUCTBUS
VCKJIIOYMTENIBHOTO IIpaBa, Ha TEPPUTOPUU CTpaH Bcero mMupa. OKOHYaHME CPOKA pa3MELICHUS
koHTeHTa, P/ B CepBuce u/uinu cpoka ASWCTBUS IpaBa MCIOJIb30BAHUS HE BiIEYET 3a COOOM
HEO0OXOIUMOCTh U3BATUS U3 00opoTa 3k3eMIULipoB PUJ[ (B ToM uucie ux ynajaeHue U3 CETH
HHutepHer).

7.9.  Hukakwue nonoxenus HacTosmero CorjameHus He MPeI0CTaBISIOT TOIh30BATEINIO TPABO
Ha UCIOJIb30BAaHUE JIOTOTUIIA, (PUPMEHHOI'O HAUMEHOBAHMsI, TOBAPHBIX 3HAKOB, JOMEHHBIX UMEH
Y UHBIX OTJIMYUTENIbHBIX 0003HaYeHUH A IMUHUCTpALUH.

8. OTBETCTBEHHOCTh CTOpOH

8.1. VYcayru CepBuca NpeAOCTaBISIOTCS MO TPUHIHMIY «KaK €CTh». ATMHHHCTpALUs He
rapaHTupyer, uro yciayru CepBuca OyayT cOOTBETCTBOBaTh TpeboBaHusAM [lonb3oBaTens u Oynyt
MPEIOCTaBIATHCS OecriepeOoiiHO U 6e30nO0YHO.

8.2.  CepBuc MOXeT cojep)KaTb CChUIKM Ha JApPYrHe pecypchl. AJMHHUCTpALUsi HE HeECceT
OTBETCTBEHHOCTH 3a COZIEP)KaHUE TaKUX PECYPCOB.

8.3.  Ilosmp30oBaTens MpHU3HAET, YTO MCIOJIB30BAHUE UM JH000H MH(pOpPMAalUHU, MOJYYEHHOH C
nomotsio CepBrica, OyIeT MPOU3BOAUTHCS UM UCKITFOYATEIEHO HA CBOW PHUCK.

8.4.  Tlosnb30BaTelnb COTIACEH C TE€M, YTO TOJIBKO OH HECET OTBETCTBEHHOCTH 3a BhIOOP CepBHca,
Criermanmicra Uit JOCTIDKEHHSI HYKHBIX WIIM JKEJTaeMbIX pPE3yJIbTaTOB, 3a HCIOJIh30BaHUE
CepBauca, a TaKKe 3a pe3yJIbTaThl, IOJIy4YE€HHBIE C €r0 IOMOIIbIO, M €CIIM TAKHUE JHCTBUS TPUBETYT
K HapylmIeHWI0O TIpaB M 3aKOHHBIX HMHTEPECOB TPEThUX JIMI, a TaKkXke 3a COOJIoJCHUE
3akoHonaTenscTBa PO mpu ucnonb3oBanuu Cepsuca. Hactosmmm Ilonbs3oBarens mpusHaeT u
MOJTBEPKIAET, YTO AJMUHUCTpAIMs HE y4acTBYeT B (POPMHPOBAHWHU COJEP)KaHHs 3aKa30B,
[Tpennosxxennii, [lepcoHanbHBIX aKKayHTOB. AIMUHHCTpALKs HE IPOBEPSIET CoJepkKaHNe 3aKa30B
n Ilpemnoxennit oxazanust Ycayr Ilonb3oBareneil Ha 3aKOHHOCTh, JIOCTOBEPHOCTb,
JIOCTaTOYHOCTh U mpouee. KauecTBo oka3bpiBaeMbIX MOCpeAcTBOM QyHKIMoHana CepBuca Yciyr,
a TaKkKe W pe3ysbTaTa OKa3blBAEMBIX YCIYT, B TOM YHCIIE MX IOTPEOHTENbCKas IEHHOCTb,
cooTBeTCTBUE OxHIaHusIM [losb30BaTensi, HE HAXOAWTCS B 30HE BEIACHHUA U BIHMSIHUA
Anmunuctpanusi. [Tonp3oBarens cornamaercs OCBOOOAUTh M OrpaguTh AJMHHHUCTpAIUs OT
JTH0OBIX YOBITKOB, 0053aTeNbCTB, MPETEH3UH WK TPeOOBaHUH, BKIIIOYass 0OOCHOBAHHBIE 3aTPATHI
Ha cyaecOHple pa30upaTeNnbCTBA, ITOHECEHHBIC JIIOOBIM TPETBUM JIMIIOM, B pe3yJbTaTe
ucnonb3oBanusi Cepsuca [lonmp3oBarenem B HapymieHue Hacrosimero CorjameHus W/HIH B
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pe3ynbrate HecoOmoAeH s HacTosnero CoranieHus u/uii HeCcOOII0IeHUs TI000T0 3asiBIICHUS
wiu rapantuu [lonp3zoBaTerns.
8.5.  Ilomb3oBaTens NpUHUMAET Ha ce0st BCe BO3MOXHBIE PUCKH, CBSI3aHHBIE C €0 JEHCTBUSIMU
0 IONYIICHHUIO OIHNOOK M HETOYHOCTEH B IIPEIOCTABICHHBIX UM CBOUX JAHHBIX IPU 0POPMIICHUN
3akasa.
8.6. AIQMHUHHCTpanusi HE HECeT OTBETCTBEHHOCTH 3a JIIOOble YOBITKM U MOpAaJbHBIA Bpel,
nonecennble Ilonp3oBareneM B pe3yibTare OMMUOOYHOIO NMOHMMAHUS WIM HETIOHHMMAHUS UM
uH(popMaluu o nopsake oGopmieHUs/OmIaThl 3aKa3a, a TakKe MOTYYCHHs] U UCIOJIb30BaHUS
VYenyr Cnenunanucra.
8.7.  AamuHucCTpaius HE HECeT HUKAKOW OTBETCTBEHHOCTH 3a KaKWe-THOO MpsMble U (WJIH)
KOCBEHHBIEC MOCJIEICTBUS KaKOTo-THOO HWCIOJIb30BAHUS MM HEBO3MOXKHOCTH HCIOJB30BAHMUS
CepBuca u/unu yOBITKM (B T.4. peajbHbIl yuepO, yNyIIEHHYIO BBITOAY), NPUYMHEHHbIE
[Tonp3oBaTento W/WiAM TPETbUM JIMIAM B  pe3yjibTaTe KaKOTo-JIMOO  HCIIOJIb30BaHMS,
HEUCTIONb30BaHUSl WJIM HEBO3MOXKHOCTH Hcmonb3oBaHus CepBrca WM OTACIBHBIX €ro
KOMITOHEHTOB W/WiH (YHKIHH, B TOM YHCIIE M3-32 BO3MOXKHBIX OIMMOOK HJIM cOOeB B paborte
Cepsuca.
88. B cnyuae mapymenus Ilomb3oBarenem mo6oit wactu jgaHHoro CormameHus
AnmuHuCTpanus Bipase 3anpetuth [loap3oBatento noctyn k CepBucy.
8.9.  AamuHHCTpaIus He HECEeT OTBETCTBEHHOCTHU:

e 3a pyHKIMOHMPOBAHME KOMIIBIOTEPA M MMPOrPAaMMHBIX IPoayKToB [lonbp3oBares;

e 3a pabory cetu HTepHET, OTAENBHBIX Y3JIOB CETH, OTIEIbHBIX MPOBANIEPOB, APYTUX

noJib3oBareseil IHTepHeTa B CHly caMOro ycTpoicTBa riodanbHO ceTu;
e 3a mpuUuyMHEHuEe Bpena, yumepOa U JOOBIX APYruX YOBITKOB JIOOBIM JIMIIAM, KOTOpBIE
BO3HUKJIM TIPU TI0I630BaHUN CEPBUCOM.

8.10. TIlosnb3oBatens, OOHAapYX MBIIMI B Mpolecce Hcrnonb3oBaHus CepBuca HeAOYeT WU
POrpaMMHYIO OIIKUOKY, 00s3aH HEMEIJIEHHO COOOUIUTH 00 3TOM AJMHHHUCTPAINH C yKa3aHUEM
KOHKPETHBIX JEUCTBHUH, BbINOIHSIEMbIX [lob30BaTereM HEMOCPEACTBEHHO Mepe] TaKOBBIM
oOHapyxxeHneM. B cimydae HeBbimonHeHusi [lonmp3oBareneM yka3aHHBIX B HACTOSIIEM IYHKTE
00s13aHHOCTEH, W/WIIN UCTIONB30BaHUS MTOCIEAHUM HEJI0UeTa WM POrpaMMHOM OIIMOKU B CBOUX
[EeNsAX, B TOM YHCIE Uil W3BJICUEHUS] MPUOBUTH M OOHApOJOBaHUS (DaKkTa CyIIECTBOBAHHS MU
XapakTepa MPOsBICHUS TPEThUM JIUIaM (Jajiee - HeIpaBOMEPHOE UCIOIb30BaHKUE TPOrPaMMHOM
omuOku), Hactosimee CornameHue CYUTACTCS PACTOPTHYTHIM C  MOMEHTa  TaKoro
HEMpPaBOMEPHOTO HCIOJIb30BaHUS MpOrpaMMHON omubOku, a Ilonb3oBaTens MOXKET OBITh
NpUBJIEYeH K OTBETCTBEHHOCTH B COOTBETCTBHM C TPAXJAHCKUM ¥ YTOJIOBHBIM
3aKoHoaresbecTBOM Pocceuniickont denepanuu.
8.11. CtopoHBI OCBOOOKAAIOTCS OT OTBETCTBEHHOCTH 32 MOJITHOE MIIH YaCTHYHOE HENCIIOJTHEHN
cBoux 00s3arenbcTB 1Mo COrNAIIEHUI0, €CIM TaKOe€ HEUCIIOJHEHHE SBUJIOCH CIIEACTBUEM
OOCTOSITENILCTB HEMPEOJOTUMON CHIIBI, TO €CTh YPE3BBIYAMHBIX M HEMPETOTBPATHUMBIX TpPU
JAHHBIX YCIJIOBUAX OOCTOSATENbCTB. K 0OCTOSATENBCTBAM HEMPEOJ0JMMON CHIIBI, B YAaCTHOCTH,
OTHOCSTCS: CTHXUWITHBbIE O€JCTBUsS, BOCHHBIC ICWCTBUS, 3a0aCTOBKH, ICHCTBUS W PEIICHUS
rOCYJapCTBEHHBIX OpPraHOB BIJIACTH, COOM, BO3HUKAIOUIME B TEJIEKOMMYHHUKAIIMOHHBIX U
YHEPTETUYECKUX CETSIX.
8.12. OTBeTCTBEHHOCTh AJMHHUCTPALMM B COOTBETCTBUHM cO cTaTtbedl 15 I'pakmanckoro
kojiekca Poccun orpannuena obmeit cymmoit B pazmepe 1 000 (ogHa ThIcsida) pyOsei.
8.13. AnmuHHMCTpauusi HE BMEIIMBAeTCs B JOrOBOpHble oTHomeHHs Ilomb3oBareneid,
BO3HUKILINE B TMOpsIKe, ycTaHOBJIeHHOM CorjiamieHueM, W He SBJSETcS CTOPOHOM TaKHUX
noroBopoB. Cropsl, Bo3HHKaromue Mexay [lomp3oBaTensiMu, B TOM 4YHCJ€ NPU UCIIOTHEHUH
3aKIJIIOUYEHHBIX B COOTBETCTBUH ¢ CornamieHreM J[oroBopoB, paccMaTpuBalOTCs B yCTAHOBICHHOM
3aKOHOJIATENILCTBOM IOPSAKE, B TOM 4YHCIE IyTeM CyIeOHOro pazOupaTeNbCcTBa MEXIY
ITonb3oBarensmu.
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8.14. AnMuHHCTpamusi MOXET OTKa3aTbCcs OT HUCIOJNHEHUs Hacrosmiero CoriameHus
(pacTOpruyTh A0rOBOp), MUCBMEHHO YBEAOMHUB 00 3TOM JAPYTyI0 CTOPOHY He Mmo3jHee, ueM 3a 10
KaJICHJIApHBIX JHEW JI0 IUIaHMPYEMOM AaThl pacTopxeHus CoriamieHus, B TOM 4YHCIIE B Cilydae
IpeKpalieHrue Ui IpUoCcTaHoBIeHHs paboThl CepBrca, BBISBICHUS OAHOKPATHOTO HApYLICHUS
[10JIb30BAaTENEM yCI0BHil HacTosAero Cornamenus, J€MCTBYIOLIEro 3aKoHo1aTesIbeTBa PO, mpas
TPETHUX JIUILI.

8.15. B cmydae mnpenbsBieHUS K AIMHHUCTpAlMM TpeOoBaHW MO (aKTy HE3aKOHHOTO
ucnoip3oBanusi KoHTeHTa, HCKIIOUUTEIbHBIC NTPaBa HAa KOTOPbIE IPUHAJUIEKAT TPETHUM JIMLIAM,
[Tonp30Barens NpeJIPUHUMAET BCE HEOOXOIMMBIE MEpBI JUIsl YypPEryJIMpPOBaHHUS BO3HUKILIETO
CIopa CBOMMH CHJIaMH M 3a CBOW cueT. B kadecTBe HajuiexallUuX Mep CTOPOHBI OMPEICIIUIN
CIEeyIoIllMe:  ONEpPaTUBHOE B3aUMOAECMCTBME C  MPEACTABUTEISIMH  TPETbUX  JIL  —
mpaBooONafaTeneii, HampaBieHHEe B aJpec MpaBooOianaTesnell YBEJOMIICHUH, COJEpKalluX
000CHOBaHHBIE NMMCHMEHHBIE OOBSCHEHHS, B TOM YHCIe 00 OTCYTCTBHM BHHHI [lomb3oBaTens u
AIMUHUCTpAlUU, MpH HEOOXOIUMOCTH OpraHM3alus IeperoBOpoB, BCTped, YydacThe B
MeperoBopax M BCTpedYax ¢ MpaBooOiagarensMu (WIM) MX MpeacTaBUTesIMH. Jl0CTaTOYHOCTH
npennpuHsIThix [lomp3oBaTenieM Mep Ui yperyJliupoBaHHs CHOPOB, CBSI3aHHBIX C HAPYIIEHUEM
MCKJIIOYMTENBHBIX [TPaB TPETHUX JIMI] HA KOHTEHT CTOPOHOM HACTOAILETO JOrOBOPA, ONPEAEIAETCS
Anmunuctpanueil. [Tonp3oBarens coramaercs ¢ TAKUM MOPSIKOM.

9. 3akiouHnTeIbHbIE MOJI0KEHUS

9.1. B cmyuae ecnu m00bIe oJI0KeHHs HacTosero Cormanenus OKaXyTcs He MO IIeKaIuMI
OPUMEHEHHIO, TaKHe MOJOXEeHUs OyAyT NPUMEHATHCS B BO3MOXKHBIX Ipenenax, Hamboiee
COOTBETCTBYIOIMX HaMepeHussM CTOPOH 110 MHEHHIO AIMHHUCTPAIIH, & OCTAIBHBIE MTOJIOKEHHS
CornameHus COXpaHsAT CBOIO CHUITY.

9.2. B ciyuae BO3HUKHOBEHHsS CIIOPOB WJIM pPa3HOTJIACHH, CBS3aHHBIX C COOJIOJCHUEM
Hacrosimero Cornamenusi, Iloap3oBarens U AJAMUHUCTpaAlMs NPUIIOXKAT BCE YCHIIUS, YTOOBI
pEeIIUTh WX C MOMOINBI0 TeperoBopoB. CTOpOHA, Yy KOTOPOW BO3ZHUKIHM TPETCH3UU W/HIN
pasHoryacus, HanpasiseT Apyroid CTOpoHe cOOOIIeHHE ¢ yKa3aHHMEM BO3HUKIIMX MPETeH3UH
W/WIHM pa3HOTIIACH.

9.3. B cnywae ecnu oTBeT Ha cooOuieHHEe He OyneT MOydeH HarpaBHBIIEH cooOleHue
CropoHnoii B Teuenue 30 (TpuaLaTH) KaJleHIapHbIX JHEN ¢ 1aThl HAIIPaBJIEHUS COOTBETCTBYIOIIETO
cooOuienus, 1100 ecar CTOPOHBI HE MPHUAYT K COIVIAIICHUIO 110 BO3HUKIIUM MPETEH3UAM H/HITH
pa3HOTJIACHSIM, CTIOp TOJICKUT pa3pelIcHHI0 B CYyIeOHOM TOpSIKEe MO MECTY HaXOXKICHUS
AJIMUHHCTpALIUH.

9.4. OOpaboTka TpeTeH3WH, MOKeJTaHWH W BOMPOcoB MO pabore CepBHca MPOU3BOIUTCS
CIIY’)KOOM TMOJIJepKKH TOJb30BaTeNeld. 3aperuCTPUPOBAHHBIM IOJB30BATENISIM Ul CBSI3U
PEKOMEHIyeTCsl HUCIOJb30BaTh CIELUUaIbHYI0 (GopMy oOpalleHuss B CIyXOy MOAJEPKKH,
pa3MmerieHHyto B CepBuce.

9.5.  CTOpOHBI NPHUILIA K COTJIANICHHUIO, YTO MPHU3HAIOT CHIIY JOKYMEHTOB, COBEPIICHHBIX B
OpOCTOil NMHUCBMEHHOM Qopme, 3a DIEKTPOHHBIMH COOOIICHUSIMH, HANpPaBICHHBIMU C
COOTBETCTBYIOIINX aJPECOB AJIEKTPOHHOW IMOYTHI HA COOTBETCTBYIOIIUE alpeca IIEKTPOHHON
NOYTHI, yKa3aHHbIX B 3akaze w/minu IlepconanpHoMm akkayHTe Ilonb3oBarenei, a paBHO U
AJIEKTPOHHBIX COOOIIEHUH OTHPaBICHHBIX mocpeacTBoM DyHkimonana CepBrca U coiepiKaimx
SBHYIO BOJIIO CTOPOH Ha COBEpUICHHE IOPUIMYECKH 3HAYMMBIX IEHCTBUHN, a paBHO U KOPOTKHUX
TEKCTOBBIX COOOIICHUI OTIPaBIEHHBIX Ha HOMEP MOOMILHOTO Tenedona [Tonp3oBarersi.

10. PekBU3UTHI AAMHUHUCTPAIUA
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