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IToab30BaTeIbCKOE COTJIALLIEHHE HA YCIYTH

Hacrosimee Cornainienue peryjivpyer OTHOLIEHUS 110 UConb30BaHuio CepBuca « OTBET» MEXY
NunuBuayansHsiM npeanpunuMareneM KpytuneHukoBoil Beponukoit BacunwseBnoit (MHH
773128405240, OI'PH 318774600031011), mmeHyemas B JaJbHEHIIEM «AIMUHUCTpAIUS)
(JIunensuap), m (QU3MUECKUM JHUIIOM, KOTOpoe wucmoib3yer CepBUC, MMEHyeMoe jaiee
«ITonp3oBarenby (Jlumensuar).

AJMUHHCTpalUs peAocTaBisieT goctyn K CepBucy:

JUIsL pa3MeIleHus, TMOoHucka W MmpocMoTpa mnpemioxkenuit CneuunanucroB s KiueHToB,
oOecrnieueHurs OnepaTUBHOTO U yA00HOTro B3aumoeiicteus mexxay [lonb3oBarensimu.

JUIS 3aKJIFOUYEHHUs JO0roBOpa PO3HUYHOM KYIIU-TIPOAaKH ToBapa Ha CepBuce IHMCTaHIMOHHBIM
o0pa3oM Ha YCIIOBHUSX, ONPEACICHHbIX B HACTOSINEM COIJIAIICHUM, M COJEPXKHUT BCE
cylecTBeHHbIE yciaoBUs OQepThl.

CepBuc  sBisiercss  MiIaTGopMOM, MPENOCTABISAIOMIEH  BO3MOXKHOCTb  YIOBJIETBOPEHUS
notpebHocteit [lomp3oBaTeneld B MONyYeHHWH OMEPATUBHOM IICUXOJOTHYECKOW MOMOIIH Y
KBaJTM(UIMPOBAHHBIX CIEUATHNCTOB.

Best uadopmanus, pasmemennas B CepBrce, OCHOBaHA Ha HH(QOPMAIINH, pa3MEIICHHONW CaMUMHU
[Tonb30BarensiMyu, HOCUT UCKITFOYUTENIBHO CIIPABOYHBIM XapaKTep U HE MOXKET UCIOJIb30BaThCs B
Ka4yeCTBE €IMHCTBEHHO BEPHOM.

AJMUHHCTpallMs HE BMEIIMBACTCS B JIIOOBbIE JOTOBOpHBIE OTHouleHus I[loib3oBaTeneit 1o
OKa3aHHUIO YCIyT, BO3HHUKIIME C HUCIHONb30BaHHeM (CepBHca, W HE SIBISETCS CTOPOHOM TaKHX
OTHOIIIEHWH, a PaBHO HE HECET W He OyJeT HECTH KaKOW-THMOO OTBETCTBEHHOCTH 3a JIOObIE
0e3nelicTBys, AckicTBHs Ilombp30BaTeIeH.

Bce chenku B CepBHce 3aKJIIIOYAaKTCAd HETIOCPECACTBCHHO MCIKIY Ilonp30oBaTensiMu. yCJ'IyTI/I
KOHCYJIbTallun HpO(beCCI/IOHaHI)HOFO IMCHUXO0JIOTa OKa3bIBAOTCA HCIIOCPEACTBECHHO CH@HI/IaJ'II/ICTOM
KJ'II/IGHTy. A,Z[MI/IHI/ICTpaI_[I/IH ABIIACTCA  JIMIIb I/IH(I)OpMaI_[I/IOHHLIM MNOCPCAHUKOM  MCKIAY
TIOJIB30BATCIISIMHU.

Hacrosimee Cornamienue siBnsieTcs myOiaudHONM 0odepToil — aApecOBaHHOM HEOIPEACIICHHOMY
KpyTy JIMIl NPEJIOKEHNEM, KOTOPOE BBIPa)KA€T HAMEPEHME JIMLA, CAEIABLIETO MPEUIOKECHHE
(AIMUHHCTpaLIMK), CUUTATh ce0sl 3aKIIOYMBIIMM COTJIAIEHHE C aJpecaToM, KOTOPbIM Oyner
NPUHATO TpesyiokeHue (1. 2 ct. 437 I'paxknanckoro koaekca PD).

ITocemas CepBuc u ucnonb3ys ero (yHkiuoHan, Ilonbp3oBarens BbIpakaeT TeM CaMbIM CBOE
0€30roBOpOYHOE coryacue co BceMu yciaoBusaMu Hactosmero Cornamenus, [lomutuku
KOH(MUIEHINATbHOCTH, a TaKXke JIF0ObIX OIyOJIMKOBAHHBIX WK corylacoBaHHbIX ¢ [lonb3oBarenem
YCIIOBUH, pa3MmelleHHbIX AnMuHucTpanueir B CepBuce, 00s3yercsi coOnoiaTh UX, a B cliydyae
HecorJ1acus ¢ J00bIM U3 YCIOBUIM HEMENJIEHHO MPEKPAaTUTh UCIIOJIb30BaHNE U MOKUHYTH CepBuc.

[Tocemenue n ucnonap3oBanre CepBuca A0MYCKAETCS TOJIbKO Ha YCIOBUSX AKIENTa HACTOSAIIETO
Cormamenus. HaamexxanmM akienToM HacTosei ohepTsl B COOTBETCTBUM CO CTaThed 438
I'paxxmanckoro koxekca Poccuiickoir @enepaunn cuuraercs ocyuiectsiieHue [lonb3oBarenem
peructpanuu B CepBuce.
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Hacrosimee CornameHnue pacnpoCTpaHseTcss Ha BCE CYILSCTBYIOIIME HAa JIAHHBIH MOMEHT
(byHKIMOHATBHBIE BO3MOXKHOCTH CepBHCca, a TakKe Ha JI000€ MX pa3BUTHE W/MIHM T0OABIECHUE
HOBBIX CEPBHCOB M BO3MOXHOCTEH, N3MEHEHHUE CYIIECCTBYIOIINX CEPBUCOB H BO3MOXKHOCTEH.

HaCTOHI_HI/IM ITonw30BaTenn CepBHca MOATBCPKIAACT, YTO IPOUYNTAJL, ITIOHAJI, IIPHUHAJI, aKICIITOBAJ
1 IOJIHOCTBIO COIJIaCCH C06HIOIIaTB HaCcTOoAIICC Cornamenue.

CornanieHre MOXeT ObITh U3MEHEHO AJMUHHCTpAIECH B OJHOCTOPOHHEM TOPSAKE 0e3 Kakoro-
mbo crenuansHoro yBemomienus [lomp3oBatens. HoBas pemakuus CoriameHusi BCTyIaeT B
cuiy ¢ MoMeHTa ee pasmerieHusi B Cepsuce. JlelicTByromas penakius CorjameHus Bceraa
HaxoauTcs Ha ctpanuiie Cepuca 1o aapecy https://otvet.co/.

Anvmunuctpanus pekoMmeHAyeT [lonap30BaTensiM peryiasipHO MPOBEPATH YCJIOBUS HACTOSLIETO
Cornamenuss Ha npeaMer wux u3MeHeHus. Ilpopomxkenue wucnons3oBanus CepBuca
[Tonp30Barenem mocie BHECEHUs M3MEHEHWH B ycinoBus Hacrosuiero CoriameHus 03Hadaer
coryiacue U npuHAtHe llonb3oBarenem Takux U3MEHEHUN.

[Tpunumast Hacrosimee Cornamenue, [loap30BaTenb MOATBEPKIAET CBOE COrjacue Ha 00paboTKy
AJIMUHUCTpAallMEl  €ro  MNEPCOHAIBHBIX  JaHHBIX B  cooTBeTcTBUM ¢  [lonuTukoit
KOH(DHICHITUAITBHOCTH.

1. TepmuHBI 1 onpeeIeHUs!

JUid neneil npuMeHeHus U TOJIKOBaHUs HacTosAuiero CornameHns UCIoNIb3YI0TCs ONPEIEICHHbIE
HUKE OCHOBHbIE TepMHHBI (eciu B CornameHuy npsiMo He ykasaHo uHoe). B texcre Cornamenus
3TH TEPMHUHBI MOTYT OBITh YKa3aHbl C OOJBLIONW MM MaJIeHbKOM OYyKBbI B €JMHCTBEHHOM MWIJIH
MHO>KECTBEHHOM 4HCJIe, a TAaKXkKe B BUJie cokpaiieHuid. B Cornamennn MOryT ObITh HUCIIOJIb30BaHbI
TEPMUHBI, HE ONPEIEICHHbIE B JaHHOM paszjene. B 3ToM ciyuyae TOJKOBaHME TaKOIO TEPMHHA
MIPOU3BOJIUTCS B COOTBETCTBUHU € TeKcTOM CorameHus.

Caiit - B uensx Hacrosimero Cornamenuss nonx Caittom monumaetrcss HMutepHeT-pecypc,
COCTOSIIIUNA U3 COBOKYMHOCTH Tporpamm s DBM, BaO-manenu ympaBieHusi, 6a3 JaHHBIX U
pasMenieHHOM B HHMX HHpopMmanuu. CalT coaepXuTcs B HMHPOPMAIMOHHOM cucTeMe,
o0ecrieynBaromieil JOCTYMHOCTh yKa3aHHOM wuH(popmanuu B cetu VHTepHeT mo ajpecy
(momeHHOMy uMeEHH): https://otvet.co/, BKIO4as Bce YPOBHUM YKa3aHHOTO JIOMEHA, Kak
(GyHKIMOHMpYIOIME Ha AaTy ero mnocemeHus [lonp3oBaTenem, Tak U Co3/1aBaeéMble B TEUCHHE
BCETO CPOKA JICUCTBHUS IOMEHA.

MoouiabHoe npujiokeHue — mnpuioxeHue «OTBeT», MpeaHa3HAYEHHOE JUIsl YCTAaHOBKH Ha
MOOUJIBHBIE ycTpolicTBa Ha 0a3e omepanuoHHBIX cucteM Android mmm 10S u BKIIOYaromiee
OMHUMO Bcero mnpouero ¢ynkuumonan Caiita. OOnagaTeneM HUCKIIOUMTENBHBIX MpaB Ha
MoOuabHOE TPUIIOKEHHUE SBISIETCS A TMUHUCTPALHS.

CepBuc — cepuc Otser, Brmtouaromuid (yskimonan Caiita 1 MoOWIBHOTO MPHUIIOKEHHUS,
ucnonp3yemelii I[losnb3oBarenem B KauecTBe cepBHca IO pasMenieHuio llonbp3oBaTensmu
uH(popMaluy, B TOM 4Hciie 00 OKa3aHUH YCIyT MpodeccHOHAIbHON KOHCYIbTAllMU MCUXO0JI0ra,
O3HAKOMJICHHUIO C TaKOW MH(popManuell U npeyioKeHUsIMU, 3aKa3a TaKUX YCIYyT, a TaK)Ke WHbIe
(GyHKIIMOHATBHBIE BOBMOXKHOCTH, IBHO AocTymnHble [lonb3oBarerto.
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Aavunuctpauusas - HuauBuayanbHbell  npeanpuHuMarenb KpyTtunbHukoBa BepoHuka
Bacunvesna (MHH 773128405240, OI'PHUIT 318774600031011), sBastouiasicst BiajelblieM
UCKITIOYUTENbHBIX MpaB Ha CepBuc, kotopas npeaoctanisier [lons3oBarento (JIuiensuary) npaso
ucnonp3oBaHus CepBHca Ha YCIOBUSAX HEUCKIIOUUTEIBHOW JIMIEH3UUM U OCYIIECTBISET
JIOBEJIEHUE JI0 BCEOOILEro CBEJIEHUs, paclpoCTpaHEHHE, OINEpUpOBaHHUE, OOCIyKUBAHHE,
aaMuHHUCTpUpoBaHue Cepauca.

Ioab30BaTeb - U0, 3aKIIOYHUBIIEE ¢ AJMUHUCTpaIei Hactosmee Cornamenue, KOTOPOMY
MPEOCTABIIICTCS MPAaBO HCIONb30BaTh CepBuc Ha ycioBusx Hacrosimero CornameHus. B
Cepsuce cymiecTByIOT cienyromnie Busl [lonp3oBareneii: Cnenmanuct, Kimenr.

CnenmanucT — WHIWBUIYATBHBIM TPEINPUHUMATEIh WU (U3NYCCKOE JIMIIO, SIBIISIOIICECS
IUIATEeNBIIMKOM HaJlora Ha mpodeccHoHaNbHBIA 10X0f, 3akimtouuBiiee [lomp3oBarenbckoe
cornamenne Cnenuanucra ¢ AJIMUHUCTpalMe, JAOOPOBOJIBHO MPOILIEAIICe MPOLEAYPY
perucrpanuu, BepupuKaluio 1 IoJyduBIIee TOCTYI s ojb30BaHus GyHKunonanom Cepauca.
CrienpanucT OKa3blBaeT YCIyTH MPOPECCHOHATBHON TCUXOJIOTHYECKONH KOHCYJIbTAIlMH TI0
JloroBopy 00 oOKa3aHUW YCIyr, pa3MellaeT COOTBETCTBYIoIIME mpeaioxkenus B CepBuce.
Cneunanucr ssisercs [lons3oBarenem Cepsuca.

Kauenr - puznyeckoe auio, 700pOBOIBHO MPOIIEAIIEe POLEIYPY PETUCTPAILINH, BEPUPHUKAIIIO
U MIOJTy4UBLIEE JOCTYII AJIs UCoIb30BaHus pyHkiuonana CepBuca. Kiuent opopmiiser 3aka3 Ha
okazanue Yciyr mocpeactBoMm Qynkuuonana Cepsuca. Kmment sBnsercs Ilonp3oBarenem
Cepauca.

Yeayru - yciayru npodecCHOHANbHOM KOHCYJbTAllMM IICUXOJIOTa IO JII0OBIM BOIIpOCaM
(BKJIIO‘-IaIOHH/IX HHIWBHUIYAJIbHOC HUCCIICAOBAHUEC, WHAUBUAYAJIbHOC KOHCYJIbTUPOBAHUC,
MICUXOJIOTMYECKOe COMPOBOXKIECHUE M TMOAJIEPKKY), B OTHOUIEHMH KOTOphIX KimeHT mpoBoaut
MOUCK Mpeuiokenuit CriennanucTa nocpeactsoM pynkimonana Cepsuca. YCIyrd OKa3bIBatOTCs
Crnennanucrom KireHTy Ha BO3ME3/1HON OCHOBE.

IIpenno:xkenne — mpemioxenne Crenuanucra oka3arb YCIyrd MOCPEACTBOM (PYHKIHOHATA
Cepguca. [Ipemnoxenue sBrnsercs opeproit Criennanucra Ha okazanue Y cnyr 1o Jlorosopy.

3akas3 - 3asBka Kinenra Ha okazanue Yciyr, npuoOperenue ToBapa, opopmiieHHas TOCPEICTBOM
351eKTpoHHOU (opmbl uepe3 Cepsuc 3aka3 sBisgercs akuentoM Kmuenra ogpeptsl Crenuanucra
Ha okazanue Ycayr no Jorosopy.

Jorosop oka3zanms ycayr ([loroBop) - comameHue, peryjinpyrollee OTHOIIEHUS MEXIY
CHGHI/IaHI/ICTOM n KienroMm 1mo okaszaHuIo YCJ'IyF 1 BO3HUKAKOIIME C MOMCHTA aKOeIrTa OJHUM
Ilonw30BaTeneMm 0(bepTBI Apyroro ITonw30BaTens. I[OFOBOp pa3MCIICH Ha CTPAHUIEC Caiita o
anpecy https://otvet.co/.

KoncynbTrauuss — OHJAH KOHCYJbTAlMsl, OCYIIECTBIIIEMas IOCPEICTBOM (YHKIIMOHAIA
CepBuca, uim ouHas BCTpeYa, yYYaCTHUKOM KoTopod saBisgercs Cneumamuct u Knmenr u
SIBJIAIOIIASACS pe3yIbTaTOM OKazaHus Ycayr no Jorosopy. [IpogomkuTenbHOCTh KOHCYIbTAIlUH
ycraHaBinBaeTcss CepBUCOM, HO HE MOXKET ObITh MeHee 45 (COpoKa MsATH) MUHYT.

KonTenT - Bce nHdopmannonHo 3HaunMoe HarnonHeHue CepBuca, BKIIIOYasi TEKCThI, rpaduky,
aylMo0 W BUIEO U HHOE COIEPKUMOE, IOCTYIHBIE I IMPOCMOTPA, BOCIPOU3BEIACHUSA U
CKAUMBAaHMS, SBJISIOINECS B TOM YHUCIIE PE3yIbTaTaMU UHTEIUIEKTYAJIbHON AESTENBHOCTH, ITpaBa
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HCIIOJIb30BAaHUsI KOTOPBIX MOTYT HMPHHAJUICKATh AJIMHUHHUCTpanuH, [1oib30BaTesiM MM HHBIM
nuuaM. Ilonp30BaTeny MOryT IpoCMaTpUBaTh, IOIYYaTh WIK 3arpykaTbh KOHTEHT nmocpencTsom
¢ynkiuonana CepBuca Ha YCIOBHSX M B IOPSAIKE, IPEIYCMOTPCHHBIX B HACTOSIIEM
CoraiieHuu.

ToBap — 1r00bIe POTYKTHI (OHJIAWH KypChbl, HH()OMPOIYKTHI, BEIIN), KOTOPhle A TMHUHHUCTPALIUS
npennaraet k npoaaxe IlonpzoBarensam.

IlepcoHabHBINH aAKKAYHT - CO3/IaHHAs C TIOMOIIBI0 MOOMIJIBHOTO YCTPOMCTBA MIJIM KOMITBIOTEPA
ydeTHas 3amuch llonp3oBarens, KOTopash MPEICTaBIsSeT COO0OW COBOKYMHOCTh JaHHBIX O
[Tonp30Barene, a TakKe €ro MNEPCOHAIBHOTO JIMYHOTO KaOMHETa, 4Yepe3 KOTOPBIH MOXKHO
YIPaBJIATh HACTPOHKAMHU CTPAHUIIBI, MEHATh HH()OPMAIMIO Ha CTPAHHIIE, PEryJINPOBATh MOPSI0K
MOJTyYeHHUsT YBEJOMJICHHM M COBEpIIaTh WHBIC JIEHCTBHSI, MPETyCMOTPEHHBIE (YyHKIIMOHAIOM
Cepauca B 3aBucuMocT OT Bua [lonb3oBarens.

Jlnunbie AaHHble - JMgHas wHGOpMamws (B TOM 4YHCIe WMs, MOOWJIBHBIA TenedoH, ampec
AIIEKTPOHHOW TMOYTHI), JAOOPOBOJIBHO M OCO3HAHHO HpeaocTaBisieMas I[lomp3oBarenem mpH
peructpanmu B CepBrce u/mmm odhopmieHnu 3akaza u HeoOxoaumast 1iist gocryna [loms3oBaTens
K (hynknuonany CepBuca.

B Cornamenuu MoryT ObITh MCIOJIb30BaHbl TEPMUHBI, HE ONPEEICHHbIE B JaHHOM pazjene. B
TOM Ccllyyae TOJKOBaHME TAaKOrO0 TEpMHUHA IPOU3BOAUTCS B COOTBETCTBUU C TEKCTOM
Cornamenus. B ciydae OTCyTCTBUSI OJHO3HAUYHOTO TOJIKOBaHMSI TEPMHHA B TEKCTE CIEAYET
PYKOBOJCTBOBATbCsl TOJIKOBAHMEM TEPMHHA, OIIPEIEIECHHBIM B IIepBYI0 odepenb B Cepsuce, a
3aTeM CIIOKUBIIMMCS (00IICyTOTPEOUTENBHBIM) SA36IKOM B CeTH HTEpHET U IPYTHX UCTOYHHUKAX.

2. Tpeamer CoraameHust

2.1.  AnpmunHMcTpauus npenoctasiseT [loap3oBarento TUUHYIO, IEHCTBYIOLIYIO BO BCEM MHpE,
HelnepeIaBaeMylo, HEMCKIIOUUTENbHYI0, OT3bIBHYIO M HE IOJUIEKAIIYyI0 CyOIMIIEH3UPOBAHUIO
JIMIIEH3MIO Ha IOCTYM U ucnonb3oBanue Ceppuca criocobaMu, ykazaHHbIMU B 1. 2.3. CornamieHus.
Mexny Ilonp3oBaTeneM U AnMuHUCTpanuen 3akitoyaetcst JIMIEH3MOHHBIN 10ToBOp (Kak 3TO
noHuMmaercs B cT. 1235 'K P®). JIunieH3uOHHBINH JOTOBOP CUMTAETCS 3aKJIIOYEHHBIM C MOMEHTA
coBepiieHust [lonp3oBareneM JOOBIX NEUCTBUH, CBI3aHHBIX C MCIIOIB30BaHUEM (DYHKI[MOHAJIA
Cepsuca, B ToM uucie odopmieHus 3akaza, peructpauuu B Cepsuce, 3arpy3ku KoHreHTa,
BocnpousBeneHuss Konrenra, pasmemnienuss B Cepsuce 11000l MHPOpManuu, KOMMEHTapHEB,
MTOSICHEHH.
2.2. JluneH3WOHHBIN OrOBOp HOCHUT Oe3BO3ME3NHBIM XapakTtep ans KimenTa, eciu uHOe
npsMoO He yka3aHo B HactosuieM Cornamenuu, Ha CaiiTe W/MIM He cleayeT U3 CyIecTBa
ucrnons3zyemoro Ilonp3oBarenem ¢pynknnonana Cepsuca.
2.3.  Tlombp30oBaTens UMEET MPABO UCIIONB30BaTh CepBHC CIEAYIOIIMMHU CIIOCOOAMHU:
® ocylecTBiIieHHe perucrtpannu B CepBuce;
® [lolydyeHue JocTyna K uHdopmauuu, mnpeaocrapisieMoli CepBHCOM B MOpsAKe M Ha
YCIIOBHSIX, YKa3aHHBIX B HacTosinieM CoryameHuu;
® 3arpy3ka Ha CBOIO IepcoHanbHy0 OBM (BKirodass MOOMIIbHBIE YCTPOWCTBA, cMapT(OHBHI,
NEPCOHAIbHBIE KOMIIBIOTEpHI, IUIAHIIETHI W T.O.) B ULEISIX JHMYHOTO, JOMAIIHETO
NOJIb30BaHMsl MaTepualioB, pa3MelleHHbIXx Ha Caiite, B TOM uyHciae OOyyaromux |
KOHCYJIbTAllMOHHBIX MaTepuaioB, 0e3 IpaBa pPACIPOCTPAHEHHUS] U KOMMEPUYECKOTO
UCIIOJIb30BaHUS;
® yImpaBJeHHE JUUYHBIMU JaHHBIMU U [lepcoHanbHBIM aKKayHTOM;
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e BocnpousseaeHue (mpocmotp) Konrenra, pazmerennoro B CepBuce;

e joctyn K ¢pyHkiuonany Cepuca, HO3BOJISIONIEMY OCYIIECTBIISITh CIIEIKH, 3aKII0YaeMbIX
Mexy [lonp3oBaTensimu;

® UCIOJIb30BaHUE JIOTOJHUTENBHBIX (QyHKIHOHANOB CepBuca B MOPSAIKE M Ha YCIOBHUSX,
M3JI0’)KEHHBIX B HacTosieM CorlalieHuH.

2.3.1. KnmeHnt umeer mpaBo ucHoiib30BaTh CepBUC CIEAYIOUIMMH Cloco0aMu, IpU HaIUYUU
cooTBeTcTBYIONLIEro (hyHKImoHana CepBuca:

e odopmieHue 3aka3a Ha OKa3aHue Y CIIyT;

® YTOYHEHME IIEPBOHAYAIBHOIO 3aKa3a ¢ pa3MELIEHUEM KOMMEHTapHUEB K HEMY;

e qonydeHue cBeieHuil o Crenuanucrax, TOTOBBIX OKa3aTh YCIyTH, a TaKKe YCIOBUSX
OKa3aHUs TaKUX Y CIyT;

e oreHka yciyr CrenuanicroB, a TaKKe pa3MellleHne KOMMEHTapreB/o0T36IBOB 0 CepBrce
u/wim ycinyrax CHenuanicToB IMpH YCIOBUM COONIOAEeHUS TpeOOBAHWN HACTOSIIETO
Cornanienus, ycTaHOBICHHbIX Uit pa3Menienust Konrenrta B Cepsuce;

® pa3MeIlleHHe, COOOIICHUE CBEICHHN M MaTepHaIOB, HEOOXOMUMBIX CHElUaIUCTy IJis
OKa3aHus Y CIyT;

e ormiata yciyr Crnenuanucra, B Hopsake, onpenensieMoM Jlorosopom;

® COBEpIICHHE WHBIX JIEUCTBUH, CBA3aHHBIX C HcIoib3oBaHueM CepBHca MO MPSIMOMY
(GYHKIIMOHATIFHOMY Ha3HAYEHUIO.

3. 3aBepenus 00 odcrosiTesbcTBax o1 [ob3oBaTesis

3.1. Ilpunumas Hacrosimee Cornamenue, Iloab3oBaTesr JaeT 3aBepeHHs 00
00CTOAITE/ILCTBAX, YTO HAa ATy 3aKji0uYeHusi HacTosimero CorJiameHuss U B MEePUO €ro
IelicTBUA:

3.1.1. OOGmamaer BceMH IOJIHOMOYHUSMHU JUISl 3aKitoueHus: Hacrtosimero CornameHuss u
WCIIOJTHEHUS 00s13aTeNbCTB, MPUHUMAaEeMbIX Ha ceOs mo CornamnieHuto, a paBHO TOCTUT BO3pacTa,
JIOyCTUMOTO B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoil Pepepanuu i akienra
Hacrosiniero CornaimeHus.

3.1.2. OOGmamaer TeXHWYECKOW HWH(pOpPMAIUCH, HEOOXOAUMOMN IS 3amycka W UCIOJIb30BaHUS
CepBuca, B ToM uncine uHpopManued o TpeOOBaHUSAX K amnmapaTHOMy U MPOrpaMMHOMY
obecneuennto. Takxke [loap30BaTeNb NOATBEPKAAECT HATUYHUE Y HETO HEOOXOIUMBIX TEXHUYECKUX
CpelCTB JiIsl ucnosibzoBanusa CepBuca.

3.1.3. TlpenmpuHsit Bce AeUCTBHSI, HEOOXOIUMBIC IS 3aKTFOUCHUS U UCTIOMHeHHsT COTJIanicHHs,
u nns obecriedeHust Toro, 4toObl CornamieHue SBISUIOCh 3aKOHHBIM, O00S3aTeNbHBIM IS
WCTIONTHEHUSI UM W TIOJJIKAIIUM HCIIOJIHEHWIO B OTHOIICHWHM €ro KoHTpareHTa. [loa Takumm
JNEUCTBUSIMU TOHMMAETCS, B TOM 4YHUCJE MOJYYEHHE PAa3pelIeHH, COIIachil OT 3aKOHHBIX
MPEACTaBUTENCH W JAPYTUX TPEThUX JIHI], €CIM TaKue pa3perieHus, corjacusi TPeOyrTCs s
3aKJIIOYEHUs, UCTIOJTHEHUS! HACTOSIIEro COrJialleHus, a Takxke JloroBopa, 3akiiouaeMoro npu
nomomu CepBuca.

3.1.4. He cymiectByeT, HEpEIICHHBIX BOIPOCOB IPABOBOTO XapakTepa, Yrpo3bl CyIeOHOTO
pazOupaTeapCTBa WK HHBIX 00CTOSATEIHCTB, KOTOPHIE MOTYT UMETh HETATUBHBIC TIOCIIECTBUS IS
[Tonb3oBarens wian ero AesTenbHOCTH, [lonp30BaTeNIeM HE MOMYIICHO HApYHICHHUS KaKUX-THOO
CYIIIECTBEHHBIX MOJOKEHUN KaKOTO-TM00 3aKJIIFOYEHHOTO UM JIOTOBOpA MJIM WHOTO COTJIAIICHUS,
HET TOCTaHOBIIEHUH, OMpEeNeNieHnd MW pelIeHud cyaa, apOUTPakHOTO CyJa WU JIPYroro
TrOCyJJapCTBEHHOTO OpraHa, KOTOPhIE MOTYT OKa3aTh OTPHUIIATEIIFHOE BO3ICHCTBUE HA TIOJIOKECHHIE
[Tonb30Barens UM €ro AeITeIbHOCTb.

3.15. Bcs wHbopMamms © JOKYMEHTHI, NpelocTaBieHHbIe [lonb3oBarernem, Ipyromy
[Tonp3oBarento B cBsi3um ¢ HactosmuM CoryameHneM, COOTBETCTBYIOT JCHCTBUTEIHLHOCTH,
SIBJISIFOTCSA JIOCTOBEPHBIMM, TMOJHBIMU M TOYHBIMH BO BC€X OTHOIIEHUAX, W [lonmp3oBarens He
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CKpbIBa€T HMKAaKUX (PAKTOB, KOTOpbIE, €CIM Obl OHM CTaJIM HM3BECTHbBI, MOIJIM OBl OKa3aTh
HeOJIaronpusATHOE BIUSHHUE HA pelieHre AMUHUCTPAINH O 3aKiItoueHne JanHoro CorjameHus.
3.1.6. OGs3arensctBa Ilonmp3oBarens nmo HacrosieMy CorjameHust SBISIOTCA 3aKOHHBIMH,
JNEHUCTBUTENbHBIMM, JEHCTBYIOIIMMU M 00s3aTeNIbHBIMU A ucniosHeHus [losb3oBarenewm,
MOJUIeXkKAIUMH UCIIOJHEHUIO B COOTBETCTBUH € NOJI0kKeHUsAMU CorlanieHus.

3.1.7. Hecer mnonHyI IOPHIMYECKYI0 OTBETCTBEHHOCTh, HACTYHAIOIIYI0 B pe3yjbTare
npocmotpa/3arpy3ku Konrenra, pazmenienHoro B Cepuce.

3.1.8. Tlomb3oBaTens MpHU3HAET, YTO OH HECET TOJHYI OTBETCTBEHHOCTh 3a JaHHBIE,
cooOuraemple AIMUHUCTpanuu nocpenactsoM gyHkumoHana Cepsuca. [losnb30BaTens npusHaer,
YTO HE UMEET HUKAKUX MPETEeH3UH K AJMUHUCTpALMU 32 HEKOPPEKTHO OQOpMIICHHBIN 3aKka3 B
Cepsuce, Tak Kak CaMOCTOATEJIBHO HE yJIOCTOBEPUIICS B €70 KOPPEKTHOCTU BO BPEMsI COBEPILLICHMUSI
3akasza.

3.1.9. TIlonb3oBatens He OyAeT nepenaBaTh CBOE IPABO M0JIb30BaHKUsI CEpBUCOM JPYTUM JIULIAM.
3.1.10. ITonb30BaTens HE OyEeT COBEPIIATh NEHCTBUN € LIEBIO OJTYYHTh HECAHKIIMOHUPOBAHHBIH
noctyn Kk CepBucy, u Jr00ast HOMbITKA CAEIATh 3TO I coaeicTBre ApyruM [lonb3oBaTensm uimm
TPETHUM JIMIIAM B 3TOM (BKJIFOUYasi pacIpOCTPaHEHNE UHCTPYKIUM, IPOrpaMMHOro 00ecreyeHUst
U MHCTPYMEHTOB Ul 3TOM L€M) NpPUBEAET K pacTopeHHuio Hacrosiero CoriameHus c
[Tonb3oBarenem. Takxe, AIMUHHCTpAIUS B 3TOM CiIy4ae, OCTaBJIsIET 3a cOOOM MpaBO MPUHATH
mo0Oble uHble AelcTBUs npoTuB Ilonb30Barens, BKIIOYas, HO HE OrPaHUYUBAsCh, HAIIPaBIEHUEM
nH(pOpPMAIUY B IPAaBOOXPAHUTEIIbHBIC WM HHBIE KOMIIETEHTHBIE OPTaHbl.

3.1.11. OGs3yercs He MyOIUKOBaTh B OTKPHITOM JOCTYIIE aJpeca 3IEKTPOHHOM OYThI, TOYTOBbIE
ajpeca, HoMepa TeneOHOB, CCBUIKH U IpyTrHe KOHTaKTH [lomp3oBaTerns, apyrux [loms3oBaTeneit
100 TPEThUX JIMILI.

3.1.12. TTomnp30BaTeNlb UCXOAUT U3 TOTO, YTO AJIMUHHUCTPALIUS MTOJIATaeTCs Ha BHIICYTIOMSIHYThIE
3aBepeHusi 00 00CTOSITENTHCTBAX.

3.2.  Hacrossmum Ilosib30BaTe/ b MOHUMAET, IPU3HAET U COIVIAIIAETCS C TEM, YTO:

3.2.1. AamuHHCTpaIus MTO/IEPKUBAET Oe3omacHble " cTaOUJIbHBIE YCIIOBUSA
¢ynkunonuposanusi CepBuca B MHTepecax oOeux cTopoH. C 3TOH menbio AIMHUHHMCTPALUS
OCTaBJISIET 3a COOOM TIPaBO B JIFOOOKH MOMEHT U3MEHHUTH CIoco0 aoctyna Kk CepBucy.

3.2.2. Tlonb3oBaTens 0€3BO3ME3AHO IepenaeT AJMUHHUCTPAlMM HEUCKIIOUUTEIbHOE IPaBO
(mpocTass HEWCKIIIOUMTENIbHAs JIUIEH3US1) BOCIPOU3BOJIUTH, PACIPOCTPAHSTH, MEPEBOJIUTH U
nepeenbiBaTh, a Takxke coobmars Marepuansl (KonteHr), mo6asnennsie Ilomb3oBarenem
(mocpencTBOM  MyOJIMKAIMU, 3arpy3Kd, OTOOPaKEHHsS] WM JIOOBIM JPYTUM  CIIOCOOOM,
NpeJoCTaBIAoNMM JocTyn i Japyrux [lone3oBateneif) B CepBUC WM TepelaHHbIE UM
AJMUHHUCTpAIUU UHBIM CIIOCOOOM, O Kabesto, MPOBOJaM WIIM C TIOMOIIIbIO MHBIX aHAJTOTMYHbIX
CpeACTB, TakUM 00pa3oM, MpH KOTOPOM Jr00OE JMIO MOXET HMMETh JOCTyll K HeMy B
WHTEPAKTUBHOM PEXHUME U3 JIF0OOro MecTa W B J000€ BpeMsi IO CBOEMY BBIOOpY (TMpaBO Ha
JIOBEJICHUE J10 BCEOOIIET0 CBEACHNU).

3.2.3. AIMHUHHCTpanus UMEeT UCKIIOUUTENbHBIE paBa Ha CKpUHIIOTH CepBrica, BKIIOYAIOIIHE
matepuansl Ilonp3oBarens. Kpome Ttoro, s nenei 3amutel Matepuanos Ilosnb3oBarens ot
ucrionb3oBaHus BHE CepBuca, AJAMUHUCTpalMsi HMEET IpaBO JIEWCTBOBATH OT HWMEHU
[lonp30BaTenst B OTHOLIGHWM HApPYUIEHWH, CBA3aHHBIX C MCIIOJB30BAaHMEM MaTepUaloB
[Tonb3oBarens, uspaTeix U3 Ceppuca qpyrumu [lonb3oBaTensiMu WM CTOPOHHUMHU JIMLIAMU

3.2.4. AnmuHMCTpanus, 1€MCTBYS 110 CBOEMY YCMOTPEHUIO, UMEET MPABO MPUHATH TEXHUYECKHE
U IOpUIUYECKHE MEpbI, YTOOBI OrpaHuduTh Aomnyck [lonb3oBarens k [lepcoHanbHOMY akKayHTY,
B TOM Cily4ae, eciu AJMUHHCTpauus cuutaer, 4rto lloib3oBarens co3maéT mpoOieMbl /WM
CUTyallud CyJIeOHOM OTBETCTBEHHOCTH, JIMOO HapyllaeT IpaBa HHTEIUIEKTYaJbHOU
COOCTBEHHOCTH TPETHUX JIMIL, JINOO HapyIIaeT npasa Apyrux [lonap3oBareneii wim 1eHCTBYET HE B
COOTBETCTBHH C yCIIOBUSIMU HacTosiiero CornameHus.
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3.2.5. Marepuansl, pa3memeHnble uM B CepBuce, MOTyT OBbITh JOCTYNHBI JAPYTUM
MoJib30BaTesiM  ceth  VHTepHeT, 3a JeHCTBHA KOTOPBIX AJIMUHUCTpalMsg HE HeECeT
OTBETCTBEHHOCTH.

3.2.6. JIroOble MPETEeH3UH | 3alpOChl IPUHUMAIOTCS M OOCITY>KHBAIOTCSI TOJIBKO Yepe3 CIIyk Oy
MOJJIEPKKH, @ 3alIPOChI IO BOCCTAHOBJICHUIO A0CTyMa K [lepcoHanbHOMY aKKayHTY IPUHUMAIOTCS
TOJIBLKO U HCKIIFoUnTeNsrHO Ha email: hello@otvet.co IToab30Bareib MOHUMAET U COIVIACEH, YTO HU
Ha ¢opyMax, HU B COIMATIBHBIX CETIX, HU IAe-In00 emle, kpome odurmanpHoro email aapeca u
THUKETOB B JINYHOM KaOWHETe, ero BOMPOCHI U PETEH3UH He OyIyT pacCMOTPEHBI.

3.2.7. C mnenpto obecneyeHus: OezomacHocTu llepcoHanbHbIX akkayHTOB Ilosb3oBaTeneit, B
paMKax peanu3alii BHYTPEHHEH NOJUTUKHA O0€30mMacHOCTH, AJAMHUHUCTpAIMS MO YMOITYAHHIO
MIPUMEHSIET CPEJICTBA BHYTPEHHETO KOHTPOJIS U IPOTPaMMBbI JJIsl €r0 OCYIIECTBICHHUSI, COOUpaeT 1
XpaHUT JTI0O0YI0 MH(OPMAILIMIO O CYIMIECTBEHHBIX (akTax oTHocutenbHO [lomp3oBareneit m ux
CIENOK, BKIIoYas JuyHyro wuHpopmanmio o [lonb3oBarensix, HpeaOCTaBICHHYIO HMU MpU
peructpaniu  IlepcoHaslbHOTO — aKKayHTa, WJIM 3alpoUICHHYI0 AJMUHUCTpAlMed IpH
OCYIIECTBIICHUH CJIIEJOK, a TaKXke KOCBeHHyI wuHpopManuio, B ToMm uucie I[P-ampeca,
nHbopMaHi0 00 HCIOIB3YEMOH ONEepalMOHHONW CHCTeMe, KOH(UTYpaluu MpOrpaMMHOTO
obecrniedeHus, U Apyryo HHGOpPMAIUIO, COOpaHHYIO C MPUMEHEHHUEM TEXHOJOTHH «cookies»
(«KyKW») 7151 CO3/1aHUsl CTATUCTUYECKOM OTUETHOCTH.

3.2.8. JlroOble maHHBIC (B TOM YHCJE, PEKBU3UTHI OAHKOBCKHUX KapT), MPSIMO WM KOCBEHHO
CBA3aHHBIE C OILIATOM Yciyr, Moryt pasmemarscsa llosb3oBaTenemM Ha CTpaHMIIAX CAWTOB,
MpUHAJISKAIMX TPeThbUM JniiaM (Omneparop mpuema IuiaTexeil), He UMEIOIIUM OTHOIIEHUS K
AnmuHUCTpanyu. B TakoM cirydae AIMHHUCTpAIMs HE UMEET JIOCTyIa K TAKHMM CBEICHUSIM, HE
OCYIIECTBIISICT JIOOBIX JCHCTBHII B OTHOLIGHHMM TakKuUX MJAaHHBIX, BKJIIOYas UX cOop,
CHUCTEMATH3aIMI0, HAKOIUICHHE, XpaHEHHWe, yToyHeHue (OOHOBJIICHHE, U3MEHEHHE),
UCIIOJIb30BAaHUE, pachpocTpaHeHue (B T.4. Iepenada), o0e3nuuuBaHue, OJIOKHpPOBAHHE,
YHUUYTOXXCHHE, TPAHCTPAaHUYHYIO Iepeaady.

3.2.9. Anmunuctpaius u CepBUC MOTYT aBTOMAaTHYECKU T€HEPUPOBATH AJNEKTPOHHBIE MUCHMA
s 1eneil nHGOPMUPOBAaHHUS W pa3BiiedyeHUs. Takue MUChMa MOTYT MPEICTABIATH COOOM
COOOIIEHUsI O KOHTAKTaX, cBA3aHHbIe ¢ CepBUCOM, TaKue Kak 0OBsABICHUs 00 N3MEHEHUX (1IN )
MUChMa, COJEpIKAIlie KOMMEPYECKHE MPEUIOKEHUs, PEKIIaMHBIE MaTepHaibl, CIelHalbHbIE
npeuiokeHuss u(win) uHbopMmanuoo o AelcTBUsAX aApyrux Ilomb3oBateneil B OTHOIIEHHH
IlepconanbHoro akkayHra [lonb3oBarens. [lonp3oBaTens cornamaercs, 4To Oy1eT NOdy4YaTh ATH
COOOIIEHHUS U YTO 3TU COOOIIEHUS MOTYT OBbITh TUIIOBBIMU.

3.2.10. AnMuHHCTpaLUsi MOXET IO CBOEMY COOCTBEHHOMY YCMOTPEHHIO TNPHOCTAHABIMBATH,
OrpaHUYMBATh WM MpEeKpalare A0CTyn KoHKpeTHoro Ilonb3oBarens miam Beex Ilomb3oBareneit
cpa3y KO BCEM WJIH K Jr00oMy U3 pazzaenoB CepBuca B J11000€ BpeMs 10 JIF0O0W nmpuyrHe win 0e3
OOBSICHEHUS! NPUYMH, C MPEIBAPUTEIbHBIM YBEIOMJICHHEM WIM 0e3 TaKOoBOro, HE OTBeYas 3a
000# Bped, KOTOPBIA MOXKET ObITh TpUUuHEH [1oh30BaTeNt0 TAKUM JCHCTBUEM.

3.2.11. JTroOble KOMMEHTapUH, TOSICHEHUS, BBIBO/IbI, 3aKIFOUEHUS, PEKOMEHIAIIUH, UCXOSIIUE OT
npyroro ITomp3oBarens mpu ucnoiap3oBaHuu CepBuca, SBISIFOTCS BRIPRKEHUEM MHEHHS CaMOT0
[Tonp30Batessi, OCHOBAHHOM Ha COOCTBEHHOM OIIbITE, MPAKTUKE, YCMOTPEHUH, 3HAHUSIX.

3.2.12. Tlpu peanu3amuu JeMCTBUI 1 MEPOTIPUATHIA, TIPEATIOKEHHBIX ApyruM [lomp3oBarenem, He
UCKJIIOYEH PHCK BO3HHUKHOBEHHUS KOH(GuMKTa Mexnay Ilomp3oBarereM M TPETBUMH JIMLAMH,
BKJTIOYAsi KOHTPOJIMPYIOIINE OPTaHbl, KOHTPAareHTOB, paOOTHUKOB U JIp. PUCKM BOSHUKHOBEHHS
10/1I00HBIX KOH(IUKTOB HeceT caM [lonb3oBarens.

3.2.13. Tlpu ucnionp3oBannu CepBrca UM MOXKET OBITh BBISIBJICH HE3aKOHHBIN, OCKOPOUTEIBHBIH,
HenpuwinyHbli KontenT. Ilonmp3oBarens BrpaBe yBEJOMUTh AJMHHUCTPALMIO 00 3TOM, HO
AJMUHUCTpAIHsI HE HECET OTBETCTBEHHOCTHh 3a pa3MelleHHe M JIF000e MCIOIb30BaHHE TaKOTO
KonTenTa [Tonp3oBarensMu U/uin TPETbUMHU JHIIAMHU.
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3.2.14. ApmunucTtpamnus 3akirodaer Hacrosmee CormamieHue, Ioarasch Ha 3aBEpeHUs U
rapanTuu, npenocrasieHHble [lonb3oBaTenem u umeronme st AJIMUHUCTPALIUU CYILIECTBEHHOE
3HAYEHHE.

3.2.15. B nactosimem CoryiameHuy HET HUYErO, YTO MOXKET NMOHMMAThCS KaK YCTaHOBJICHUE
Mexnay Ilomp3oBateneM W AJIMHHUCTpAaMEd KaKUX-TO MHBIX OTHOIICHWHA, TIPSIMO HE
MpeAYCMOTPEHHBIX HAcTOSIIMM CorlalieHueM.

3.3. Tlomb3oBaTenb SCHO, YETKO W HEIBYCMBICICHHO OCO3HAET CYIIECTBO M COJACpIKaHUE
B3STHIX Ha ce0st TapaHTHid ¥ 3aBepeHui 1o COrnameHuto U MPU3HALT, YTO JF000H 0TKA3 OT JaHHBIX
00s13aTeIbCTB, 3aBEPCHUN M TapaHTUW, WX HApyIIeHHe (HEUCIOJHCHHE WM HEHaJIe)Kallee
WCIIOJIHEHUE), OCIIAPUBAHUE COOTBETCTBYIOIINX TMOJI0XKeHUH CornameHus B CyJIeOHOM I HHOM
nopsiike OyJeT SBIATBCA B cOoOTBeTCTBUU cO cT. 10 I'paxkmanckoro komekca Poccuiickoit
Odenepanun 3no0ynoTpedienueM [lonp3oBaTenieM CBOMME MpaBaMU, YTO BIEYET OTKA3 B 3aIIUTE
npuHauiexanmx [lomp3oBarento mpas.

4. Peructpaums Ilonb3oBatens, napoJib U 6e30MACHOCTD.

4.1. Tlomp3oBatemem CepBuca MOXKET CTaTh (U3MYECKOE JUIO, COOTBETCTBYIOIICE
TpeOOBAaHUAM JAECHCTBYIOLIETO 3aKOHO/ATENIbCTBA, HEOOXOAMMBIM JUIsl 3aKJIIOUEHHsI HACTOSLIETO
Cornaienust.
4.2. Jlna toro uroObl HayaTh wucnonb3oBaHue CepBuca [lonb3oBaTens AOKEH MNPOUTH
npouenypy peructpauuu B CepBuce. g peructpauuu [lonb3oBaTens JOJKEH 3alOIHUTH
perucTpanroHHyo ¢popmy, ykaszas cienyromue JInunbsle faHHbIe:

e OUO
Homep Mmo6unpHOTO TEnedona
AJpec 3JIeKTPOHHOM MOUTHI
ITon
[ara poxeHus
Jlorun Skype
4.3. B mpouecce perucrpauuu Ilomp3oBaTens 00s3yeTcss MPENOCTaBUTh AJIMUHUCTPAIUA
JOCTOBEPHYIO, MOJIHYI0 U aKTyasJbHYI0 HMH(OpMaIuio o cede 1Mo BoIpocaM, HpeasiaraéMbiM B
perucTpalioHHON opMe U JepKaTh TaKylo HHPOPMAIUIO B aKTyaJIbHOM COCTOSIHMM, OOHOBJISS
B ClTy4ae HEOOXOMMOCTH.
4.4.  Peructpauus B CepBuce ocyuiecTBisieTcsi 0e3 B3UMaHUs IUIAThI.
45. Ilocne 3amosnHeHHst peructpaunoHHo ¢opmbl Ilonb3oBarens JOMKEH MPONTH
00s13aTEIbHYI0 YIOCTOBEPUTEIBHYIO MPOIEAypYy (BepUPHUKAIHIO), KOTOpas OCYIIECTBISETCS
nyteM BBoga Ilomp3oBarenem mnocpenctBoM ¢QyHkimoHana CepBuca YHHMKaJIbHOIO KOJa,
OTIIPaBJICHHOIO0 AJMHUHHCTpalMel Ha ajapec 3J1eKTpoHHOM moutsl [lonb3oBarens, yka3aHHOTO
MOCTIETHUM TIPH 3aMI0JIHEHUH PETHCTPALIMOHHOM (POPMBI.
4.6. Hcnomp3oBanme Bcex ¢ynkmmii Cepuca poctymHo [lomp3oBaTenro TOJNBKO TOCHE
3aIl0JIHEHNA aHKEThI B [lepcoHanbHOM akkayHTe.
4.7.  Tlonb3oBaTenb HECET OTBETCTBEHHOCTh 32 COXpPaHEHHE KOH(PHIEHIUAIBHOCTH U 3aIUTy
cBoMX JIMUHBIX AaHHBIX, UCHONB3yeMBbIX A Bxoja B Cepsuc. IIpu stom Ilonbp3oBarens Takxke
HEeCeT €IMHOJIMYHYI0 OTBETCTBEHHOCTb 3a BCE ACUCTBHUS, KOTOPbHIE TPOUCXOAST C UCIIOIB30BaHUEM
9TUX YYETHBIX JaHHbIX. [IpM HamuuuM NOAO3PEHHs, YTO KTO-TO MOJYYHJ JOCTyI K
[lepconanbHomy akkayHTy Ilombp3oBaTens, mocieqHUI He3aMEMJIUTENbHO CBS3BIBACTCA C
AnMuHUCTpanue, ucrnonsiys gynkuuonan Cepsuca «OOpaTHast CBI3bY.
4.8. B cmyuae BepHOTO TIOCIIEIOBATEIBHOTO BBITIOJTHEHHUS BCEX PETHCTPAIIMOHHBIX JACHCTBUI B
CepBuce coznaercs Ilepconanphbiii akkayHT Ilonmb3oBarens. Ha aapec 371eKTpOHHON MOYTHI
[Tonb30Barens, yKa3aHHbBI B pErucTpallMOHHON (opme, NPUXOIAT JaHHBIE A BXoAa B
IIepconanbusiii akkayHT: JIorun u I1apos.
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4.9. Tlonyuennsie [lonp3oBaTeneM JIOTHUH U TapoJib ABISAIOTCA HEOOXOIUMOM U JOCTATOYHOU
nHpopmanueit s nocryna [lonp3oBarens k Cepsucy. [lonb30BaTens HeceT OTBETCTBEHHOCTH 32
COXPAaHHOCTh MpPHHAJISKAIINX €My JIoTMHAa W mapoiisi. JlioOble NnelcTBUs, COBEpIIECHHBIE B
CepBuce ¢ ucnosib3oBaHueM JjoruHa u naposiss llonmp3oBarens, cuMTaroTCs COBEPLICHHBIMU
cooTtBeTcTBYIOmUM [lonp3oBarenem. [lonp30BaTenb HEMEAJIEHHO YBEAOMIISIET AIMUHUCTPAIUIO
0 JIF0OOM clTydae HEeaBTOPU30BaHHOTO (HE paspemieHHoro [lons3oBarenem) gqocryma k CepBucy ¢
soruHoM U naposiem [loabp3oBaTens u/umm o J1000M HapyUIEHUH COXPAaHHOCTHU JIOTUHA U MapoJis,
WK JTI000M JPyTroM HapyIIeHUH 0€301MacHOCTH.

4.10. Tlomp3oBaresnb OyJET HECTH OTBETCTBEHHOCTH 32 YOBITKH, IIOHECEHHBIE AIMUHUCTpAIUCH
w moObM Apyrum [ons3zoBarenem CepBrca u3-3a IEHCTBUN TPETHETO JIHIA, UCTIOIb3YIOLIETO
[Tepconanbubiil akkayHT [lonb30BaTens.

4.11. B cnayuae, ecnu Ilonmp3oBarens 3a0bul mapoib joctyna K CepBHCY, OH BIIpaBe
BOCIOJIb30BaThCsl (popMoil BoccTaHoBieHus napois. [locne 3anmonmHeHust nanHoil ¢opmbl, Ha
yKa3aHHbIM Ipu peructpauuu llomp3oBaTesneM anpec JIEKTPOHHOW MOYTHI OyIyT HAIpaBIEHBI
JalbHENIINe UHCTPYKIIMU JUISI CMEHBI [apoJisl.

4.12. llepcoHabHBIE aKKayHTHI, KOTOPBIE OCTAIOTCSI HE aKTUBHBIMU OoJjiee Toja ¢ MOMEHTa
MOCTIETHETO TMOCEIIEeHUs, OJOKUPYIOTCS, UX Pa30JI0KHPOBKA BOZMOXKHA Yepe3 CIIyKO0y MOAICPHKKH.
He aktuBHBbIM cunrtaercs [lepcoHanbHBIN aKKayHT, €CIIM €r0 BIJIAJENEL BXOINUI B CBOM aKKayHT
6oree roga Hazaz. [lepcoHanbHbIe aKKayHTHI, KOTOPBIE OCTAIOTCS HE aKTUBHBIM 2 I'0J1a, MOAJIEXKAT
yAQJICHUIO.

4.13. Tlocne peructpauuu [lonap3oBaTenpb moxyvaer npaBo AOCTyIA U Ucnonb3oBanusa CepBuca
B TOpSIKe, MpeIycMOTpeHHOM (yHKIpoHaoM CepBrca B COOTBETCTBUU C  YCIOBHUSMH
CornanieHus 1 JeMCTBYIONIErO 3aKOHOATENIbCTBA. AIMUHUCTpAIMs HE HECET OTBETCTBEHHOCTHU
3a pa3Meniaemyto [lonb3oBatenem B [lepcoHanbHOM akkayHTE MH(GOPMALMIO U HE OCYIIECTBISET
KOHTPOJIb JIOCTyNa K AaHHO# uHopmanuu apyrumu [lonbp3oBarensmu.

4.14. Tlonp3oBaTenb BIpaBe YAATUTh CBOIO y4YeTHYIO 3amuch B CepBuce, OOpaTHUBIINCH B
CITy’K0Y TOJ/IEPIKKH.

5. IlpaBa u 00S13aHHOCTH CTOPOH
5.1. Toan3oBaTeiib 00513aH:

5.1.1. TloapoOHO 03HAKOMHTHCS CO BCEMH YCIOBHUSIMH HacTosmero CorfnameHus U IpUHATh UX
npu coBepuieHun peructparuu B CepBuce, a Takke BCE JONOJIHUTEIbHBIC TIpaBuUia,
peryaupymomme OTHOIIEHUs] CTOPOH, pa3MmelleHHble B CepBuce, Bkitouyas [Jorosop.

5.1.2. HesamemmrensHo MOKUHYTh CepBUC B cliydae, €ClIM OH MONy4r AocTyn K CepBuCy B
cTpane, rae uHpopmaius, pa3menieHHas B CepBuce 3anpeiieHa MECTHBIM 3aKOHO1aTeTECTBOM.
5.1.3. Cobnronath MONOKEHHUsS JEUCTBYIONIET0 3aKOHOoMaTeNnbcTBa Poccuiickoii deneparu u
Hacrosmero CoramnieHus.

5.1.4. TIlepen pa3memnieHueM o6oi napopmaiyu, KonTenrta ¢ ucnoiab3oBaHueM (yHKIMOHAA
CepBuca mpoBepsATh M 0O€CTeUUBaTH COOTBETCTBHE TAaKUX MATEPHAIOB TEM WM HWHBIM
TpeboBaHusM HacTosmero CornameHust (JIOCTOBEPHOCTH, TMOIHOTHI, 3aKOHHOCTH H T.IL.),
JIEHCTBYIOIIETr0 3aKoHoMaTenbcTBa PD, a Takke coOM0ICHNS PaB TPETHUX JIHII.

5.1.5. HoBoaguth o cBeneHusi Crienuanncra MOJHYIO M HEMPOTUBOPECUUBYIO HH(OPMAIIHIO,
HEOOXOAUMYIO JIJIsi OKa3aHUs Y CIYT, B TOM YKCJIE MMOCPEACTBOM OMYyOIUKOBAHMS HEOOXOIUMBIX
KOMMEHTapUeB U MOSICHEHU! B 3aKa3e W/WiIH aHKeTe.

5.1.6. XpaHWTb B TaliHEe ¥ HE IPEIOCTABIIATE IPYTHM [10IB30BaTENISIM M TPETHUM JIUIIAM CTABIIIHAE
€My U3BECTHBIMH B pe3yibTaTe oOmieHus ¢ Apyrumu [lonp3oBaTensMu ¥ HHOTO MCIOIB30BaHUS
CepBuca nepcoHaJIbHbIE JaHHbIE U MH(OPMALIMIO O YaCTHOW >XKu3HU Jpyrux Ilonb3oBateneit u
TPETHUX JIUI O€3 MOTYUYEHHS] COOTBETCTBYIOIIETO MPEABAPUTEIHLHOTO Pa3pelieH s MOCIeTHUX.
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5.1.7. He 3arpyarb, IOCBIJIaTh, MIEpeaBaTh WIH JIOOBIM APYTHUM CIIOCOOOM pa3MeniaTh W/ HIH
pacrpoctpansaTh KOHTEHT (B T.4. ”HPOPMALINIO), KOTOPBIH SBISIETCS HE3aKOHHBIM, BPEOHOCHBIM,
KJICBETHUYECKUM, OCKOpOJISIET HPAaBCTBEHHOCTb, IEMOHCTPUPYET (MM SBJISETCS MPOIaraHioi)
HACHJIUS U JKECTOKOCTH, HapylIaeT MpaBa WHTEIUIEKTYaIbHOW COOCTBEHHOCTH, MTPONaraHanpyeT
HEHAaBUCTh W/WIM JUCKPUMMHAIMIO JIIOJEH IO pacoBOMY, OSTHMYECKOMY, IIOJIOBOMY,
PEITUTHO3HOMY, COLMAIIBHOMY MPU3HAKaM, COJCPKHUT OCKOPOJICHUS B aJipec KaKuX-I100 JIHI WIn
OpraHu3alMi, COAEPKUT HIIEMEHThl (MM SBISETCS HpomaraHaoil) mnopHorpaduu, AETCKOM
SPOTHKH, MPEACTABISAET co00M peknaMmy (WM SBISETCS IMPONAraHaoil) yCIyr CeKCyalbHOTO
xapakTepa (B TOM 4YHCIE IOJ BHAOM HHBIX YCIYT), pa3bsCHIET MOPAIOK H3TOTOBJICHUS,
MPUMEHEHHS HJTH HHOTO MCIIOJIb30BaHHU HAPKOTUYECKHUX BELIECTB MJIM UX aHAJIOTOB, B3PHIBYATHIX
BEIIECTB WJIK MHOTO OPYXKHUS.

5.1.8. He Hapymare mpaBa TpPEeTbUX JHI, B TOM YHCJIE€ HECOBEPIICHHOJETHUX JIMI[ W/WIN
MPUYUHATH UM Bpe B JIF0O00H (hopme.

5.1.9. He BbimaBaTh ce0s 3a [IpYyroro deioBeKa WM NPEACTABUTENS OpPTraHU3AlUH W/WIH
cooOmiecTBa 0e3 JOCTAaTOYHBIX HA TO IPaB, B TOM YHUCIIE 3a COTPYIHUKOB MJIM IMpeJCTaBUTEICH
AJIMUHHCTpAIIMHU, 32 MOJIEPATOPOB, 3a Biajaeibiia CepBuca, a TaK)Ke MPUMEHSTH JIIOObIe APyTrue
(dopMBI U CIIOCOOBI HE3aKOHHOT'O MPEACTaBUTENLCTBA JIPYIMX JIMIl B CETH, a TaKXKe BBOJUTH
[lonmp3oBareneidt w/wnm AJMUHUCTpAIMIO B 3a0Ny’KJC€HHE OTHOCHUTEIIBHO CBOWCTB W
XapaKTEPUCTUK KaKUX-JINOO CyObEKTOB M OOBEKTOB.

5.1.10. He 3arpyxatp, mocbuiaTh, MepeiaBaTh WIK JIOOBIM APYTUM CIIOCOOOM pa3MeIiaTh W/WiH
pacripocTpaHsaTh KOHTEHT, Ipu OTCYTCTBUU IIPAB Ha TAKKE IEHCTBHSI COITIACHO 3aKOHOIATENILCTBY
P® wnm kakuM-1M60 JOTOBOPHBIM OTHOIICHUSIM

5.1.11. He 3arpy»aTh, OCBUIATh, MIEpEAABaTh WIH JIFOOBIM APYTUM CIIOCOOOM pa3MeliaTh |/miu
pacrpoCTpaHsITh HE Pa3pelIeHHYIO CIEUATBbHBIM 00pa3oM peKjIaMHyI0 MH(OpMAIuio, craM (B
TOM 4YMCJI€ U TOUCKOBBIN), CIIMCKU UY)KUX aJPECOB IEKTPOHHOU MOYTHI, CXEMBI «IIHPAMUI,
MHOTOypoBHeBoro (cereBoro) mapkerunra (MLM), cucrembl mHTEepHET-3apaboTka u e-mail-
OM3HECOB, «IMCbMA CUACTbs», a TAKXKE HCII0JIb30BaTh CEPBHUCHI U BO3MOXKHOCTH AJIMUHUCTPALIUH
JUIE  y49acTHsl B OTHUX MEPOIPHITUSAX, WM HUCHOIb30BaTh CepBUC, HUCKIIOUUTEIBHO JUIA
nepeHanpanienus [lonbp3oBareneit Ha CTpaHUIIBI IPYTHX JIOMEHOB.

5.1.12. He cobupathb 1 XpaHUTh TEPCOHATBHBIC TAHHBIE JPYTUX JIHII.

5.1.13. He pa3memaTh CCBUIKM Ha pPECYpChl CETH, COAEp)KaHUE KOTOPHIX MPOTUBOPEUUT
JIEWCTBYIOIIEMY 3aKOHOJIATENbCTBY PO.

5.1.14. He coneiicTBOoBaTh JIeHCTBUSAM, HAllpaBIEHHBIM Ha HAapyIIEHUE OrpaHUUYEHHUN U 3alIPETOB,
Hanaraembix CornamieHneM, JeHCTBYIONMM 3aKOHOIaTeIhCTBOM PD;

5.1.15. He noOyx1aTh K COBEPILIEHHIO MPOTHBOIPABHBIX JEHCTBUH, a Takke CO/AEHCTBOBAThH
JIMIIaM, IEHCTBUS KOTOPBIX HANIPABJICHBI HA HAPYIIEHUE OTPAHUYCHUN U 3aIPETOB, IEHCTBYIOMINX
Ha teppuropuu PO.

5.1.16. He ymemnsiTh mpaBa MEHBIITHHCTB.

5.1.17. He «BbICIEKUBaTh» MM MHBIM 00pa3oM Oecrniokouth apyrux Iloms3oBareneit CepBuca
MPOTHB WX BOJIM Ha TO.

5.1.18. He monzaenbiBaTh 3aroJIOBKM WJIM WHBIM 00pa3oM MaHHITYJIHPOBAaTh OOO3HAYEHUSMHU C
L[eJTbI0 MAaCKUPOBKH HACTOSIILIET0 CMBICTa JII000i nHopmanuu, neperaBaeMoit uepe3 CepBuc.
5.1.19. He xonupoBath, He U3MEHATH, HE MEpeaaBaTh, HE CO37aBaTh Kakue-I1M0O0 MPOU3BOIHbIE
paboThl, HE UCIOIB30BATh WM HE BOCIPOU3BOJIUTH KAKMM-JINOO 00pa3oM Jro0ble OXpaHseMble
aBTOPCKHUM IPAaBOM MaTepUaibl, BKIOYas My3bIKY, TEKCTHI I1€CeH, (POHOrpaMMBbl U MCIIOTHEHHUS,
n300pakeHus], TOBapHbIE 3HAKH, (UPMEHHBIC HANMEHOBAHUS, 3HAKN OOCITY>KUBAHHSI HITH JIPYTYIO
MHTEIJUIEKTyalIbHYI0 COOCTBEHHOCTh, KaKHe-JIMOO MaTepualibl WK CIyXkeOHYI0 HH(OpMaIuio,
noctynHyro depe3 CepBuc 0€3 THCBMEHHOTO paspemeHus AJMUHUCTPAUU — WJIH
npaBooOIagaTens.
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5.1.20. He wucnonb3oBaTh poOOTOB, OOTOB, «IAyKOB», IOHWCKOBBIX POOOTOB, «CKpAaIepOBY,
MTOVICKOBBIC MPUIIOKCHHUSI, TIPOKCH UITH APYTHUE PyYHBIC WIIK aBTOMATHYECKHIE YCTPOUCTBA, METOIbI
WM TPOIIECCHl Al JOCTYIa, W3BJICUEHUS, MHIEKCUPOBAHUS, IPOTPAMMBI-IIIHUOHBI UM KaKUM-
1100 00pa3oM BOCIIPOM3BOANUTE WM OOXOIUTh HABUTAIMOHHYIO CTPYKTYPY WM MPEICTaBICHUE
CepBuca Wi ero CoaepKuMoro.

5.1.21. He ucnonp30BaTh METAaTErw, KOJ WM APYTHE YCTPOWCTBA, COICpIKAIINE KaKue-ITHOO
ccouikd Ha CepBuc (WM Jr00ble TOBapHBIE 3HAKH, TOPrOBbIE MapKu, 3HAKU OOCIYKHBaHHS,
JIOTOTHUIIBI MJTH CJIOTaHBI, HCIOJIb3yeMble CepBUCOM), YTOOBI HAPaBUTh JII000€ JIULIO Ha JIF000H
JPYToi B€O-CalT B JIFOOBIX HIETISX.

5.1.22. He u3MeHATh, HE aaNTUPOBATh, HE CYyOINIIEH3UPOBATh, HE TIEPEBOIUTD, HE MIPOJIaBaTh, HE
PEKOHCTPYHPOBaTh, HE pacin(pOBbIBATh, HE TEKOMIMIMPOBATh WIM UHBIM 00pa3oM pa3ouparhb
Kakyr0-1160 yacth CepBuca uian nmoOyxaaTh APYrux K TAKHUM JCHCTBUSM.

5.1.23. He ucnonb30BaTh W/WIK HE pa3padaThiBaTh JIOObIE CTOPOHHHE MPUIIOKECHHS, KOTOPHIC
B3auMOACHCTBYIOT ¢ CepBUCOM 0€3 MHUCHbMEHHOTO COTIacusi AIMUHUCTPALIHH.

5.1.24. He uccnenoBaTh, HE CKaHMpPOBaThb W HE TECTUPOBaTh ysi3BUMOCTh CepBuca, 000
CHCTEMBI WU CETH.

5.1.25. He napymats HopmanbHO#M paboTel CepBuca.

5.1.26. He pasmemarh, He MyOJMKOBaTh, HE IEpenaBaTh W HE PACHPOCTPAHATH COOOLICHHMS,
KOTOpbIE MOTYT HOCHTb NPECTYNHBIA XapakTep WJIM NPUYUHUTh KaKoW-TMOO Bpen
Anmunuctparuun win  [lomp3oBarento, paBHO Kak HE JOMYCKaTh ITyOJWUYHBINH JCHCTBHIA,
HaIpaBJIEHHBIX Ha MPUYMHEHUE Bpena AaMunuctpanuu uin [lonas3oBarerto.

5.1.27. He coBepmiaTh AEHCTBHIA, HapyMIAIOMIKUX JUYHBIC, TPAKIAHCKNAE, JTOTOBOPHBIE W WHBIC
npaBa [lonp3oBaTeneil u/uinu AIMUHUCTpPALMU, B TOM YHCIIe TIpaBa Ha TaKUe HeMaTepuabHbIC
Ornara, KaK 4ecTb, JOCTOMHCTBO, I00pO€ UM, JIeNTOBast peryTaIysl, HeIPHKOCHOBEHHOCTh YaCTHOM
KU3HU, TWYHAs U ceMeiiHas TallHa U T.I1., @ PABHO U MHBIX JEHCTBUII/0e31elCTBYA, HApYIIAIOIINX
TpeOOBaHUs ACUCTBYIOMIETO 3aKOHOIaTeIbcTBa PD

5.2. Tloab3oBaTe/b HMeET MPaBO:

5.2.1. HUcnomws3oBarh ¢yHkuuoHan CepBuca B COOTBETCTBHH C YCJIOBUSIMH HACTOSIIETO
Cornamenust.

5.2.2. HampapnsaTe no0bie 00pamieHus, BOMPOCHI, MPEUIOKEHUSI U TPETEH3UH, CBS3aHHBIC C
¢ynkunonupoanuem CepBuca W/WIM JEHCTBUAMH AJMMHUCTPALMM TOCPEICTBOM (HOPMBI
oOpatHoii cBsi3u B CepBuce.

5.2.3. Tlomb3oBaTenp MMeEET NPaBO JIOCTyNa K IMEPCOHAIbHBIM JaHHBIM M HMMEET NpaBO Ha
HCIpaBIIEHUE, YJaJIeHUE NIEPCOHANIbHBIX JAHHBIX, OTPAaHUYEHHE 00paOOTKH.

5.3.  AJAMHMHHCTpPaUusl UMeeT NMPaBo:

5.3.1. Monudunupoars CepBUC 1O CBOEMY YCMOTPEHHUIO, B TOM 4YHCJE J00aBISATh HOBBIE
(GYHKIMM WM BHOCUTH YIYUIICHUS, & TAaKXKE yNAIATh HEKOTOpbIE (QDYHKIMH. ATMHUHHCTPAIUS
UMeeT IPaBo He YBeJOMIIATH [1ob30BaTeNst O BHIOJTHEHUN TaKUX JIEHCTBHA.

5.3.2. TlomHOCTBIO MPUOCTAHOBUTH TIPEAOCTaBIeHHE AocTyna K CepBuUCY, ¢ MpeaBapUTEIbHBIM
yBegomienueM [lonb3oBarens, mubo 6e3 Hero.

5.3.3. AnmuHHCTpanmusi BIpaBe 3a0JOKHpPOBAaTh WM yAaduTh [lepcoHambHBIA aKKayHT
[Tonp30Bartensi, a TakKe 3alpeTUTh AOCTYI C UCIOJIb30BAHUEM KaKOM-THOO YYETHOM 3amucu K
oTpeNieIeHHBIM (DYHKIIMOHABHBIM BO3MOKHOCTSIM CepBrca, M ynanuTh Jro0oii KoHTeHT n
uHpopmanuio B ciiyyae HapyuieHus [loabp3oBareneM ycinoBuit CornamieHus, npaB TPETbUX JIHIL
u/unu 3akoHoaarenbcTBa PO. AMUHUCTpalus HE HECET OTBETCTBEHHOCTH 3a YOBITKH (yiiep0),
Bo3HUKIIME y [lonb3oBatens B cBsi3M TakuMmu JeiictBusMu. Pakt HapymeHnus [lonb3oBaTenem
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ycinoBuii CornamieHus, mpaB TpPeThbUX JHI[ W/WIM 3akoHojaarenbcTBa P® ycranaBnuBaercs
AnMUHHCTpanuen B OAHOCTOPOHHEM nopsake. [Tonb3oBarens cornamaercs ¢ TaKUM MOPSIKOM U
00s13yeTcst UCTIOIHATH pellieHre AJAMUHUCTPAIIH.

5.3.4. TpeboBarp ot Ilomp3oBaTens coOnrOAaTh Bce TpOHEAypbl odopMieHHUS 3aka3za Io
MpaBWJIaM, U3JI0’KEHHBIM B HacTosuieM Cornamenuu, Jlorosope miu B CepBuce.

5.3.5. AnmuHHCTpausi OCTaBIseT 3a CO0OW mMpaBO B JOOOM MOMEHT MOTPeOOBAaThH OT
[Tonb30Barenss MOATBEPXACHUS AAHHBIX, YKA3aHHBIX MPH PETUCTPALUU W/HUIU O(QOPMIICHUU
3akaza, ¥ (WIM) 3alpOCUTH TMOATBEPXKIAIOIINE JIOKYMEHTHI (B YacCTHOCTH - JOKYMEHTHI,
yaoctoBepsomue suyHocth, WHH), HempenoctaBieHune KOTOpBIX, MO YCMOTPEHHUIO
AJMUHUCTpAIUHU, MOXKET OBITh TPUPABHEHO K MPEIOCTABICHUIO HEIOCTOBEPHON MH(MOpMALIUN U
MOBJIEYb MOCIIECTBUS, IIperycMoTpennbie Cornamenuem. B cinyuae ecinu qannsie [Tonb3oBarens,
yKa3aHHbIC B MPEIOCTABICHHBIX UM JIOKYMEHTaX, HE COOTBETCTBYIOT JaHHBIM, YKa3aHHBIM IPU
peructpauuu u/uin odpopmieHUN 3akas3a, a TakkKe B clydae, KOrJa JaHHbIe, YKa3aHHBIC MPU
peructpanmu W/ odopmieHuu 3akasza, HE MO3BOJSIOT HIASHTHUUIMPOBaTH [lob3oBarens,
AnmuHHUCTpanus BiipaBe oTka3aTh [lonp3oBatento B gocTyne k [lepcoHansHOMY aKKayHTy W/ MU
ucnonp3oBanuu  Cepsuca. Ilonp3oBarens 00s3aH MPENOCTaBIATh BCIO  3alpalldBaEMYIO
AnmuHUCTpanueil tHPOpMaLHIO U TOKYMEHTHI B CPOK, YKa3aHHBIA AJIMUHUACTPALIUEH.

5.3.6. Hcnomp3oBare uHpopmanuio o Ilonp3oBarene st meneil TapreTHpOBaHUs PEKIaMHBIX
cooO1IeHuH, pa3pabOTKN PEKIAMHBIX MAaT€pPUANIOB, JEMOHCTPALMHM PEKIAMHBIX MaTEepHUaIoB Ha
caiiTax mapTHEPOB AJMUHHUCTPAIUH, & TAKXKE B IPYTUX IEISIX.

5.3.7. OcylecTBISITh PACCHUIKH O 3JIEKTPOHHOM MOYTE, TUOO0 MOCPEICTBOM CMC COOOIIECHUI
[Tonb3oBarento, ¢ neab0 HHGOPMUPOBAHUS 00 U3MEHEHUX U IONOJHEeHHX B yciyrax CepBuca,
MIPEIOCTABIICHHUS DJIEKTPOHHOTO YeKa Ha OKa3aHHBIE YCIYTH, a TAaKXKe C IeNIbI0 MPEeI0CTaBICHUS
yCIIyT YBEIOMIICHUS.

5.3.8. Hampasnare [lonp3oBaTento OT CBOEro MMEHU CaMOCTOSITENIbHO WM C MPUBICYEHHUEM
TPETHUX JIUIl COOOIICHUS, YBEIOMIICHUS HH(POPMAITMOHHOTO M PEKIAMHOTO XapakTepa JIF0OBIMH
JOCTYIHBIMU CPEJICTBAMU CBSI3U — Ha DNIEKTPOHHYIO o4ty [lonb3oBarens, MOOMIbHBIN TenedoH
(cmc, TenedoHHBIE 3BOHKH), a Takxke push-yBemomnenus (mymi-yBenomienus). [lonb3oBaTens B
mo0oe BpeMsi BIIpaBe OTKAa3aThCsl OT TMOJMy4YeHHs pekiaMHOM uHbopmanuu 06e3 oO0BsSICHEHHS
MPUYMH 0TKa3a, HAIPaBUB COOTBETCTBYIOIIEE MUCHbMEHHOE YBEIOMIICHUE AJIMHHHUCTPAIIHH.
5.3.9. B cnyuasx, xkorma B Cornamenun uw/unu B CepBuce NpSAMO HE MPEIyCMOTPEHBI
OOBEKTUBHBIE KPUTEPUU OIEHKH PE3YJIhTAaTOB OKA3aHHBIX (OKAa3bIBAEMBIX) YCIyr u (WIH)
OTJENbHBIX HMX JTAloOB, NEHCTBHUI, BKIIOYAEMBIX B YCIYTYy, ONPEAENSATh B OAHOCTOPOHHEM,
BHECYZIeOHOM TOPSIAKE KaueCTBO, COOTBETCTBHE caenaHHoro ycnousM Cornamenwst, JloroBopa.
MPUEMIIEMOCTh, Pa3yMHOCTb, JJOCTATOYHOCTh H IIpOYee.

5.3.10. Ecnu AAMHMHUCTpAlMM CTaHET M3BECTHO O HAPYLIEHWU JIMOO BO3MOXHOM HApYLIEHUU
HacTosmero Coranienusi, AJIMAHACTPAIHS BIPABE MPUHAThH PEIICHUE O COOTBETCTBHH JINOO HE
cooTBeTcTBUM KoOHTeHTa, TpeOoBaHHSAM JEHCTBYIOIIETO 3akoHoAarenbcTBa P®dD, a Takke
M3JI0OKEHHBIM TpeOoBaHUsM B HacrosimeM COTJIAlICHUH, a TAaKKe MOXKET YJIaIWTh MOA0O0HBIN
Kontent w/unm mnpekpatuth noctyn [lomp3oBarenst K 3arpy3ke/BOCIPOU3BEACHHUIO TaKOTO
KonTenTa B 110001 MOMEHT, 0€3 TIPeIBAPUTEILHOTO YBEIOMIICHUS U UCKITFOYHTEIHHO 1O CBOEMY
yCMOTpeHHI0. HacTosImuM KaX bl TIOJIh30BaTENb COTJIAIIACTCS C TAKUM MOPSAKOM, 00s3yeTcs
WCIIOJTHATE PelieHrue A IMUHUCTPAIINH.

6. YciaoBus ocymiecTB/ieHusl 3aKa3a U BbINOJIHEHHUS Y CIIYT.

6.1. B memax okazanus Ycuyr KimeHTy B peknMe peanmbHOro BpeMeHH CrienuaimcT
CaMOCTOSITENIbHO O0OecreynBaeT HaIWYMe HEOOXOAWMOM TEXHHYECKOH HHOPaCTPYKTYypHl,
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BKJIIOYasi, HO HE OrPaHUYMBAsCh, amlmapaTHOE M IpOorpaMMHOe oOecredeHue, 000pyaoBaHUE,
KaHaJIbl CBSI3U.

6.2. Cnoeumamuct OKa3blBaeT YCIyIH B PEXKUME peajJbHOr0 BpPEMEHU C NPUMEHEHHEM
TEXHUYECKUX CPENCTB CBs3u (MecceHmkep Skype) mnm Ha nuyHoM mnpueme. Crernuanuct
o0si3yercst ocyulecTBiATh KoHCynbTanuum crnocoOoM, MO3BOJSIOUMM (UKCUPOBATH MOMEHT
HayaJla 1 OKOHYaHus oKa3aHus Yciyr Knuenry.

6.3. Ilopsanox mposenenus Koncynpranuu onpenenstorcs [lonp3oBarensiMu npu 3aKI04eHUN
Jorosopa. Crienuanuct He BIPaBe OKa3blBaTh Y CIYyTH CIOCOOOM, IIPSIMO HE MPEAYCMOTPEHHBIM
JloroBopoM, B TOM YHCJI€ UCIOIb30BaTh KaHANBI CBSI3U, HE MPEAyCMOTpeHHbIEe Jl0orOBOpPOM.

6.4. Oxkazanue Ycuyr Knmuentam B 06xon Cepsurca, 00 okazaHue YCIyr CriocoOOM, MPSMO
HE Mpe1yCMOTpEeHHbIM JloroBOpOM, a paBHO COBEpIIICHHE JIeHCTBUH, o0y xaatonux Knuenra niu
Crenmanucra K okazaHuio Yciayr B 00xon CepBuca cTporo 3amperieHsl. B ciaydae BbIsIBICHUS
TaKMX ClIy4aeB AJIMUHUCTpALMsA OCTaBISET 32 COOOM MpaBO B OJHOCTOPOHHEM BHECYJIEOHOM
nopsake pactopruyTh Hacrosiuiee Cornamenue c Ilonmp3oBareneM, COBEpIIMBIIUM TakKue
EUCTBUSL.

6.5. Tun Koncynpranmm mo ymomyanuio — oHJaiiH-BcTpeda. Cmena tuma KoHcynmprammu c
OHJIaliH Ha o(aiiH (04YHYI0) BO3MOXKHA B CIIy4yae HACTYIUIEHUS (POpC-MaKOPHBIX OOCTOSATENbCTB.
Cmena tuna Koucynbranmmu o0OCYyXHaeTcsi B HWHIWBUIYAIHHOM TIOPSAJIKE C Y4YacTHEM
Cnenuanucra, Kinuenra u AAMUHUCTpALINY.

6.6. Oxkazanme VYcmyr Kiumenty ocymectisercs CHEIHATIUCTOM B COOTBETCTBHH C
JoroBopoM. [lonb3oBaTtenu caMOCTOSTENBHO pa3MeniaroT odepThl, oQOopMIAIOT 3aKasbl,
[Ipennoxenus u 3aximouaroT JloroBopsl nocpeactsoMm ¢yHkunoHana CepBuca Ha YCIIOBUSX,
npexycMoTpeHHbIX B JloroBope, pazmenienHoM Ha Caiite mo azapecy: https://otvet.co/, Ha cBoi
pUCK. AJMHHHCTpaIHsi HEe ydacTByeT B (opmupoBaHuM 3akasza, [IpenmokeHus, onpeneacHum
pa3Mepa BozHarpaxaenust CrienuanucTa, a TaKxke He JaeT rapaHTuil ucrnonnenus CrenuanicTom
CBOUX 00s3aTenbcTB 1o JloroBopy.

6.7. JloroBOop B OTHOIIEHWU HECOBEPIUICHHOJETHETO JIHIA 3aKII0YaeTCs €ro poauTelieM
(3aKOHHBIM TIPEJCTABUTETIEM) WM CaMHUM HECOBEPIIEHHOJETHUM JHUIIOM. B o0oux ciydasx
ponuTeneM (3aKOHHBIM MPEICTAaBUTENEM) MPEAOCTaBIACTCS B aApec AIMUHHUCTPAIUU WIH
Cnenmanucra corjiiacue poauTelis (3aKOHHOTO TpelcTaBuTelnis) Ha padbory Cnenmanucra ¢
peOeHKOM.

6.8. JloroBop cumrTaercs 3akiarOYeHHBIM Mexay Kimentom u CrnenuaaucToM ¢ MOMEHTa
nonydenus CrenpanuctoMm nHbopMaiuu 06 akiente ero odpeptsl 00 okazanuu Y ciyr Kinuenrom.
VYcenyru okassiBatoTcs CrieiMaaIiucToOM CaMOCTOSITENBHO 0€3 MPUBJICYEHUS TPETHUX JIMII.

6.9. JloroBop MoOXeT OBITh 3aKJIOYEH TOJIbKO ¢ OoJHUM CHenuainucToM OJHOBPEMEHHO, B
ciydae ecau KnueHt sxenaetr 3ameHuTh Crienuanucra, oH 0053aH U3BECTUTh AJIMHMHUCTPALIMIO
u/unn CrenuanucTa O TakOM PEIICHUH.

6.10. Hacrosmum KimeHT mnpu3HaeT W TOHHMAaeT, 4YTO 3aka3 MOXET OBITh OTKJIOHEH
CreuuanuctoM, B TOM Ciy4ae, €clid 3aKa3 HE COOTBETCTBYET TPeOOBaHUSM HACTOSIIErO
Cornamenuss W JEUCTBYIOIIETO 3akoHojarenbcTBa Pd, ero coxaepkaHue sBIsSeTCS IS
Crennanucra OCKOpOUTETHHBIM, HEYMECTHBIM WJIM HETIPUEMIIEMBIM B TTI000i popme.

6.11. Tlomp3oBarenu OO0SA3aHBI  COBEPIIMTH JIIOOBIC  JICHCTBHUS, BBINOJHHUTH  JIIOOBIC
(dhopManbHOCTH, HEOOXOIUMBIE, IO MHEHUIO AJMHHHUCTPAIMH, JJIS HCTIOTHEHHUS HACTOSIIETO
CornamieHus B LI€JIOM U B 4acTH, a Takxke Jlorosopa.

6.12. Hactosmum Ilomp3oBarens NpuU3HAET U TMOHUMAET, AJMUHHUCTpAIUS TepenacT
nonyyeHHble oT Kimmentra neHexnbie cpenctBa CHenuamucTy TOJIBKO MPH YCIOBHUH TpHEMa
Knnentom okazanubix Yciyr, coriacHo ycinoBusim Jlorosopa.

6.13. Hu Cepsuc, au CrenuanucT He OKa3bIBAIOT MEIUITMHCKUE YCIyTH, HE 3aHUMAIOTCS
BbIIaueil KaKUX-JIMOO PEIeNnToOB, HE CTAaBIT TUArHO3, a TAKKE€ HE OCYIIECTBISIOT HA3HAYCHHE
MEIUIIMHCKUX TPETapaToB.
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6.14. Hwuuro B Hactosmem CornameHud He oOpasyeT OTIENbHOIO IOPUAMYECKOrO JIWIA,
IIPOCTOr0 TOBAPUILECTBA, TAPTHEPCTBA MIM COBMECTHOIO ITPEANIPUATHS MEXKIAY CTOPOHAMHU.

6.15. Ilpwm 3akmrouenuu caenok [lonp3oBarens 00s3aH:

6.15.1. HezamMeamuTenbHO yBEAOMUTh AJIMUHHCTPALUIO 000 BCEX CIydYasX IMPeIbsIBICHUS
npyrum Ilonp3oBaTeneM MOOBIX MPETEH3MH, TpeOOBAHUMN, YBEAOMIICHHI HE3aBUCUMO OT (POpPMBI
U crioco0a MpeICTaBICHUS TaKUX MPETeH3UH, TpeOOBaHUM, YBEIOMIICHUI;

6.15.2. HezamenmmuTeIbHO YBEIOMUTH AJIMUHHUCTpAIMI0 000 BCEX IMOCTYMHUBIIUX OT JIPYroro
[Tonp30Batenst MPEIOKEHUSIX IO YPETYIHUPOBAHUIO CIIOPAa HE3aBHCUMO OT (OPMBI U criocoda
MIpe/ICTaBICHUS TaKUX MPEIOKECHHII;

6.15.3. 3abnaroBpeMeHHO COTJIaCOBHIBATh C AJMUHHCTpalMel Bce AeicTBus/Oe3neicTBre,
CBSI3aHHBIE C yperyJupoBaHueM crnopa ¢ qpyrum [lonb3oBarenem;

6.15.4. He 3aio4yaTth M HEe NOANUCHIBaTE ¢ ApyruM llosb3oBarenem Jro0bl€ COIJIALICHUS,
MpeIMETOM KOTOPBIX SIBIIsieTCs ymiiata Apyromy llomp3oBaTenio AEHEKHBIX CPEeICTB MO (PakTy
HEOKa3aHUs UM OKa3aHUs YCIIyT HEHaIJIXKAIEro KauecTBa 0e3 npeABapuTEeIbHOI0 MUCbMEHHOTO
COTJIaCOBaHUs ¢ AIMUHUCTpPALIUECH;

6.15.5. He ymnaumBate npyromy I[lonb3oBaTenito OCHOBHOM IIOJIT, HEYCTOWKY, MPOIICHTHI U HE
BO3MeNIaTh YOBITKY B CBA3M HEOKA3aHWEM WIIM OKa3aHHMEM YCIYT HEHaJJIeXkalllero KayecTBa 0e3
[IPEIBAPUTENILHOTO TMCbMEHHOI'O COTJIACOBAHUS C AJIMUHUCTPALIUEH.

6.16. Heucnonnenue Ilonb3oBaresnem yciaoBui, npeaycMoTpeHHbIX B 1. 6.12. Cornamenus,
03HAy4aeT, BKJIK0Yasi, HO HE OTPaHUYUBAsACH, CIIEIYIOIIEE:

6.16.1. [Tonnoe u O6e3oroBopounoe cornacue Ilonp3oBaTens CaMOCTOSTENIBHO HECTH BCe
BO3MOXXHbIE PHUCKH, YOBITKM, CBSI3aHHBIE C MHCIIOJIHEHHEM 3aKIIOUEHHOTO C JApYyruM
[Tonb3oBarenem npu nomoinu Cepsuca Jlorosopa;

6.16.2. Hamyiexxammee  WCIOTHEHWE ~ AJMHHHCTpAIe  00s3aTeNbCTB 10  HACTOSIIEMY
COTJIAIICHUIO;

6.16.3. OrcyTcTBHE BUHOBHBIX JCHCTBHH AJIMUHHCTPALUHU, TMPUYUHHO-CICICTBEHHOW CBSI3H
MEeXIy JeicTBusMu/Oe3neicTBUeM AJMUHUCTpalMM 1o HactosimeMy CornameHuro |
HacTynuBIIUMU [T [Tomp30BaTesst MocneACTBUSME, B TOM YHCIIE B BU/IE YOBITKOB;

6.16.4. OtcyTrcTBHE CBsI3U  Mexay npeamerom Hacrtosuiero Cornamenuss u  Jlorosopa,
3aKiIo4eHHoro ¢ apyrum [lonb3oBarenem;

6.16.5. OTcyTcTBHE 3aBUCUMOCTH MeXAy IpeameroMm Hacrosimero Cornamenus u Jloroopa,
3aKJI04eHHOoro ¢ apyrum [lonb3oBarenem;

6.16.6. Henpunsatue Ilonp3oBareneM pa3yMHBIX Mep AJIsl MCKIIOYEHUS BO3HUKHOBEHHUS Y HEro
YOBITKOB WJIM YMEHBIIICHUS HX pa3Mepa.

6.17. TIlonb30BaTenu HECYT OTBETCTBEHHOCTh 3a HEHCIIOJHEHHE JMOO 3a HeHaJylexaliee
UCIIOJIHEHUE TPUHATBIX Ha cebs oOs3arenscTB 1o JloroBopy B COOTBETCTBUU C
3akoHoaaTenbcTBOM Poccuiickoit @enepannu, yenosusmu Jloropopa, Hactosiero CornameHus.
6.18. JlioOble pemenus, mpuHUMaemble [lob30BaTeNs MU B OTHOIICHUH JIPYT Jpyra B paMKax
coTpyaHudecTBa 1o Jloroeopy, 3akimtodaeMomy npu nomomu CepBHca, HOCAT aBTOHOMHBIA U
cCaMoOCTOSITeNIbHBIM  xapaktep. Hacrosimiee mojokeHHe pacmpocTpaHseTcs Ha  Jo0bIe
npuHumaemMsble [Tonp30BaTeNsIMU B OTHOIIEHUH JIPYT IpyTa PELIeHUs, B TOM YUCIE O BO3MOXHOM
COTPYJIHUYECTBE, BOZMOXHBIX YCIOBHSIX OKa3aHHs YCIYT, 3aKIIOUYEHHUU JIOOBIX COIJIALIeHHH,
COBEPILLIEHUHM JIFOOBIX JeWCTBUI/Oe31eiiCTBUA B XO€ TAKOrO COTPYIHHUYECTBA. Takue perieHHs
OCHOBaHbI Ha COOCTBEHHOM OIIbITE, MPAKTHUKE, yCMOTpeHNH, 3HaHusx [lonb3oBareneii. [lpu sTom
[lonp30oBaTeny NPU3HAIOT W TOHUMAIOT, YTO AJIMHUHHCTpalUs CBOMMHU JIeHCTBUAMH,
Oe3meiicTBEM HUKaK HE BIMAET HAa TPHHATHE TAaKWX pelIeHnd. B cimydae Hammuus y
[Tonmp30BaTesst COMHEHUI OTHOCUTENBHO 3aKOHHOCTH OCYIIECTBIICHUS TE€X WM UHBIX JCHCTBUH, B
TOM 4YHCJIE CBfA3aHHBIX C pa3MmelieHueM 3akasza, [Ipeanmoxxenuss o0 okazaHuM YcChyr,
AJIMUHUCTpAIHs PEKOMEHAYET BO3/IEPKATHCS OT COBEPLICHHUS TOCIETHHX.
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6.19. VYcnoBus OTMEHBl, M3MEHEHUS WJIM KOPPEKTUPOBKM oOKa3zaHus KoHcynpTanuum
Creunanucrom, a TaKKe HMHbIE YCIOBHS (CKUAKH, aOOHEMEHTHI) OIPENECISIOTCS YCIOBUSMU
coryamenus mexay Ilonb3oBarensaMu (0roBOpOM OKa3aHUs YCIIyT).

6.20. Bo3Bpar AeHEKHBIX CPEACTB 3a OIUIATY HEOKA3aHHBIX Y CIIYT OCYIIECTBISICTCS HA JIMYHBIN
OajmaHc KJIMEHTa Ha caiiTe. Bo3BpaT JeHEXHBIX CpEeICTB € JMYHOro OanaHca KIMEHTa
OCYIIECTBISIETCS 1O IHCbMEHHOMY 3asBJIEHHIO, KOTOpPOE HallpaBiIIeTCs 110  aJipecy:
hello@otvet.co.

6.21. CepBuc nmpeaycMaTpruBaeT BO3MOXKHOCTB IMOKYTIKH aboHeMeHTa Ha Y ciyru. [Ipu Bo3Bpare
JIEHEXKHBIX CPEJICTB 3a MMOKYNKY aOOHEMEHTA, CKHJIKAa paclpoCTpaHsAeTCs TOJIBKO Ha MOCIEHIO
KOHCYJIbTAIHIO.

6.22. Tun KoHcynbranuu mo yMOJYaHHUIO — OHJIaH-BCTpeua. CMeHa tumna KoHcynbTamuu ¢
OHJIalH Ha o¢uIaliH (OYHYI0) BO3MOXKHA B CITy4ae HACTYIUIEHUS ()OPC-MAKOPHBIX OOCTOSTENBCTB.
Cmena tuna KoHcynpranmuu o0cyXJaeTcs B HHIAUBHIYaJbHOM IOPSIKE C y4acTHEM
Crneunanucra, Knuenra u AaMUHHUCTpaLMH.

7. HHTe/NIeKTyaJIbHasi COOCTBEHHOCTh

7.1. Bce 00bexThl, JOCTyIHBIE MpU oMoy GyHkuuoHana CepBuca, B TOM YHCIIE 3JEMEHThI
nu3aiiHa, TeKCT, TpaduIecKue n300pakeHusl, HILTFOCTPAIlMH, BUIEO, MPOrpaMMebl i1t 9BM, 6a3sr
JAHHBIX, My3bIKa, 3BYKH U JApyrue oObEKTHI, a Takxke 1000l Konrent, pasmenieHusiii B CepBuce,
SIBJITFOTCSI 00ObEKTAMH MCKITIOYUTEIILHBIX TIPaB A IMUHUCTPAIIMU U IPYTHX IPABOOOIIa aTeIICH.
7.2. Ucnonw3oBanue CepBuca, KaKUX-IHOO €ro 3JIEMEHTOB BO3MOXHO TOJBKO B paMKax
¢bynkimonana, npemiaraemoro Ceprucom. Hukakue snemeHThl conepxanust CepBuca, a Takxke
mo6oii Kontent, pasmemniennsiii B CepBuce, He MOTYT OBbITh MCIIOJIB30BaHBI HHBIM 00pa3zom 0e3
MPEIBAPUTEIILHOTO pa3pelieHusl IMpaBoOoOIanaTeliss, B TOM 4YHCIC AIMUHHUCTpPAIUH, €CIIU
MOCNEAHUI SABISETCS TpaBooOIazaTeNeM B OTHOIIEHHH COOTBETCTBYIOIIETO pe3yjbTaTa
WHTEJUICKTYaIbHON JIesATeIbHOCTH. [loJT WCIONBh30BaHUEM IMOJPa3yMEBAIOTCS, B TOM YHCIIE:
BOCIIPOU3BE/ICHUE, KOMUPOBaHUE, MepepaboTKa, pacIpoCTpaHEHHE Ha JI00O0M OCHOBE, a TaKkKe
UHBbIE CcHocoObl, mpeaycMoTpeHHble B cT. 1270 I'paxnanckoro koxaekca P®. VckmoueHue
COCTaBJISIOT CIIy4aH, MPSMO TMPEAyCMOTPEHHBIE 3aKOHOJAATeNbCTBOM P® wnu ycrnoBusMu
WCIIOJIB30BaHUSI TOTO WM MHOTO yHKIIMOHana CepBuca.

7.3.  AnmunHHCcTpanus npenoctapiseT [loap3oBaTento UCKIIOUUTEIbHBIC TIPaBa, YKa3aHHbIE B
. 2.1. Cornamenus Ha ucnoyib3oBanrue CepBuca U €ro OTAEIbHBIX AJIEMEHTOB TOJBKO B JIMYHBIX
LeNsIX, 0 MPSIMOMY €ro Ha3HA4YeHUI0, UCXOAs U3 HazHaueHus: CepBHca U MPHU YCIOBUU, UTO HU
[Tosnb30BaTens, HHU JFOOBIC WHBIC JIMIA TIPH COJCHCTBHU C TMOJNB30BATENss He OyayT
BOCIPOU3BOJNTh, KOMUPOBaTh WM MepepadaThiBaTh (MOAUGUIIMPOBATH) HUX, a TaKxke
WCIOJIb30BaTh KAKHE-THO0 MX YaCTH B JIMYHBIX WJIM KOMMEPUYECKUX IETISAX.

7.4. CepBuc MOXET COJEpKaTh CCHUIKU Ha IPyTrHe CalThl B ceTu MHTepHeT (CalThl TpeThHX
muI). YKazaHHble TPeThU JIMIa M WX KOHTEHT HE MPOBEPSIOTCS AJIMUHUCTpalueld Ha
COOTBETCTBHE TEM WJIM MWHBIM TPEeOOBAHHSM (IJOCTOBEPHOCTH, IOJIHOTHI, 3aKOHHOCTH U T.IL.), 3a
UCKITIOYEHUEM TPSMO MPETyCMOTPEHHBIX ClydaeB. AJIMUHUCTPAIUS HE HECET OTBETCTBEHHOCTh
3a mo0yro WHGOPMAIIUIO, MaTEepPHATbl, Pa3MEIICHHBIE Ha CalTaxXx TPEThHUX JIHI, K KOTOPBIM
[Tonb3o0BaTens MoxyvaeT JOCTYI C UCTOIh30BAaHUEM CAHTOB, B TOM YHCIIE, 32 JTF0ObIe MHEHUS WK
YTBEPKICHUS, BRIPOKEHHBIC HA CalTaX TPETHUX JIMII, PEKJIaMy H T.II., & TAKXKE 3a JIOCTYITHOCTh
TaKUX CAUTOB WJIM KOHTEHTA U MOCIEACTBHSI X HCTONb30BaHus [lonp3oBarenem.

7.5. Ccpuka (B mro60it opme) Ha 0O0H CallT, POIYKT, YCIAYTy, OO0y HHGOPMAIIHIO
KOMMEPUECKOT0 WM HEKOMMEPUECKOTro XapakTepa, pasmenieHHas B CepBuce, HE SBISETCS
0JIOOpEeHNEM WIH pPEKOMEHJalnel JAaHHBIX MPOIYKTOB (YCIIyT, NEATEIBHOCTH) CO CTOPOHBI
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AQMUHHMCTpanuy, 3a UCKIYCHUEM CIy4yaeB, KOTJa Ha 3TO IPSIMO U OJHO3HAYHO YKa3bIBAETCS
camoii AJMHUHHUCTpaLUEi.

7.6. ®dyHknuoHalpHble BO3MOKHOcTH CepBuca Jal0T BO3MOXKHOCTH Ilojb3oBarensm
pasmenaTb, XpaHUTb, MepelaBaTh 0OBEKTHI (TEKCT, rpadudeckre 300paKeHHs, WLTFOCTPAIINY,
BUJIEO, MYy3bIKa, 3BYKM U JApYyrue OOBEKTbI), KOTOPbIE MOIYT SBJATBCA pe3yJbTaTaMU
MHTEJUIEKTyaJIbHON AestenpHocTH (nanee takke PHJI). C MoMmeHTa pa3MelleHusl yKa3aHHbIX
o0bekToB B Cepuce [losib30BaTens npeaocTaBiseT AIMUHUCTPALUU Ha 0€3BO3ME3THON OCHOBE
MIPaBO MCIIOJIB30BaTh OOBEKTH HA YCIOBUSAX MPOCTON (HEUCKIIOUUTEIHHOMN) JTUIIEH3UU C LENbIO
obecrieyeHnss (PyHKUMOHUPOBaHUS M mponaBuxkeHus CepBuca, B TOM 4YHCIE CIEAYIOIIMMU
crioco0amMu: BOCIIPOM3BEIEHUE, MepepadoTKa, JOBEACHUE 10 BCEOOLIET0 CBEACHHS, COOOICHHE
1o kalemto, MyOIMYHBIN OKa3, paclpoCTpaHEHHUE JHOOBIMU CPEICTBAMM CBS3H, pa3MEILEHHE B
Cepsuce B cetu HTepHET, HCIIOIB30BaHKE JTIOOBIMU CLIOCOOAMH B PEKJIAMHBIX, MAPKETHHT OBBIX
nensx. [lomp3oBaTenb corylaceH Ha MOJ00HOE UCIONb30BaHUEe AnMuHHCTpanuei PUJI
MIOJIHOCThIO M (WIM) B yacTU (MCHOJIb30BAaHUE OTHAEIbHOro 3yeMeHTa). [losnb3oBarens Takxke
coryiaceH Ha ucnoinbsoanue PUJI B cocraBe Apyrux o0bEKTOB aBTOPCKOTO M (MIJIM) CMEKHOIO
Ipasa.

7.7.  Tlosnp30BaTesp HACTOSALIMM JA€T CBOE corjacue AJIMUHHUCTpAllUH, €€ MPaBOIpeeMHUKAM
(B T.4u. nuIam, KOTOpeIM OyAeT MepedaHo WM YCTYIUICHO MpaBo Ha ucnoib3oBanue PUJI),
YIIOJIHOMOYEHHBIM JIMIaM (areHTraM, MOCpeJHHKaM M Ip.) Ha BHeceHue B PUJ[ usmenenwuii,
COKpalIeHUM M JOMNOJHEHUH, cHaOxeHue PUJl mpu ero ucmnonb3oBaHUM WIUIFOCTPALIUSMU,
IIPEJUCIOBUEM, TOCIECIOBUEM, KOMMEHTAPUSIMU WM KaKMMU Obl TO HU OBLIO MOSICHEHUSIMU
(Hampumep, Ui BHECEHHUs SICHOCTH WIM B Lensx ontumuszanuu). Ilonmp3oBarens pasperaer
noctyn k PUJI veorpanndennomy kpyry iaui, [losnb3oBarens moATBEpKIAET CBOE COIJIaCHE HA
pacnpoctpanenue Anmunuctpanueid PYJ[ Tpetbum nuiam.

7.8. IIpaBo ucnonw3oBanus PUJ| npegocraBisercs AIMUHUCTpAIMU HAa BECh CPOK JICHUCTBUS
UCKJIIOYUTENIBHOTO I1paBa, Ha TEPPUTOPUU CTpaH Bcero Mupa. OKOHYaHME CPOKa pa3MelleHUs
koHTeHTa, PUJ] B CepBuce u/unu cpoka ASWCTBHUS IpaBa MCIOJIb30BAHUS HE BJIEYET 3a COOOM
HE0OXOUMOCTh U3BATUS U3 00o0poTa 3k3eMIuisipoB PUJL (B ToM uuncie ux yaajaeHUE W3 CETH
Wnrepner).

7.9.  Hukakue nonoxenus Hactosniero CorjameHus He MPeIoCTaBISIOT OIb30BATEIO TPABO
Ha UCMOJIb30BAHUE JIOTOTUIIA, (PUPMEHHOTO HAMMEHOBAHUs, TOBAPHBIX 3HAKOB, JOMEHHBIX UMEH
Y UHBIX OTJIMYUTENIbHBIX 0003HaYeHUH A IMUHUCTpALUH.

8. OTBeTCTBEHHOCThH CTOPOH

8.1. VYcayru CepBuca mnpemoCTaBISIOTCS MO TNPUHIMITY «KAaK €CTb». AJIMUHUCTpaIus He
rapaHTupyer, 4to yciayru CepBuca OyqyT cOOTBEeTCTBOBaTh TpeOoBaHusAM [lonb3oBarens u OyayT
IIPEOCTaBIATHCS OecrniepeboitHo 1 6e301I100UHO.

8.2.  CepBuC MOXET conmep)KaThb CCBUIKA Ha JAPYTHE pEecypchl. AIMHHHUCTpAIUs HE HECET
OTBETCTBEHHOCTH 3a COZIEpKaHUE TAKUX PECYPCOB.

8.3.  Tlomp3oBaTens MpU3HAET, YTO WCIOJIB30BAHWE UM JFOOOH WH(pOpMAIHHU, MOTYYSHHOH C
nomoineto CepBuca, OyaeT NPOU3BOIUTHCA UM UCKIIOUUTEIBHO Ha CBON PUCK.

8.4.  Tlomp30BaTelnb COTIACEH C TEM, YTO TOIBKO OH HECET OTBETCTBEHHOCTH 3a BEIOOp CepBuca,
Crnennanucra JUisi JTOCTH)KEHHS HYXKHBIX WIINM JKEJIA€MbIX pE3YJIbTaTOB, 3a HCIOJIb30BAHUE
Cepsuca, a TakKe 3a pe3yJbTaThl, IOJIYYEHHBIE C €r0 IOMOIIBIO, U €CJIM TAKUE IEUCTBUS TPUBETYT
K HapylmIeHHIO MpaB M 3aKOHHBIX HHTEPECOB TPETbUX JIMI, a TaKkKe 3a COON0JIeHHe
3akoHonarenscTBa PO npu ucnonb3oBanuu Cepuca. Hacrosmmm [lone3oBaTens npusHaer u
MOJTBEPXKIALT, YTO AJMHUHUCTpAIMS HE y4acTByeT B (POPMHUPOBAHMU COJAEPKAaHUS 3aKa3os,
[Ipennoxenuit, [lepconanbHbIX aKKayHTOB. AIMUHUCTpALMSI HE POBEPSIET COJEpKaHne 3aKa30B
n Ilpennoxenuit okxazanus Yciayr Ilonp3oBarenell Ha 3aKOHHOCTb, JOCTOBEPHOCTB,
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JOCTaTOYHOCTh U Ipodee. KauecTBO oka3biBaeMbIX ocpeacTBOM (yHKIMoHana CepBuca Yciyr,
a TaKXKe W pe3ysibTaTa OKa3bIBAEMBIX YCIYT, B TOM YHCIIE€ MX MHOTPEOHTENIbCKas LEHHOCTD,
cooTBeTcTBUE OXMIaHUsIM [lonb3oBaTens, He HAXOAMUTCS B 30HE BEICHHS M BIUSHUS
Anmunuctpanus. [lonb3oBatens coriamaercs OCBOOOIUTh M OrPaaAuTh AJMUHUCTpAIMS OT
JOOBIX YOBITKOB, 00s13aTEIbCTB, IPETEH3UN UM TPpeOOBaHUM, BKIIOYasi OOOCHOBAHHBIE 3aTPaThl
Ha cyaeOHble pa30MpaTenbCTBAa, IIOHECEHHbIE JIIOOBIM TPETbUM JIMIOM, B Ppe3yJIbTaTe
ucnonb3oBanus Cepsuca [lonb3oBaTenem B HapylieHue Hacrosuero CornamieHus W/WiIM B
pe3ynbTare HecoOmoeHus HacTosmero CoriameHus: W/ HecoOTI0CHHS JTF000T0 3asBICHUS
nnu rapantuu [lonb3oBarens.
8.5.  Ilomp3oBaTens npuHUMAET Ha ceOst BCe BO3MOYKHBIC PUCKH, CBSI3aHHBIE C €0 ICHCTBHSIMHU
I10 JOMYILEHHIO OIIMOOK U HETOYHOCTEH B IPEIOCTaBICHHBIX UM CBOMX JIaHHBIX IIPU OPOPMIIEHUH
3akasza.
8.6. AIMHHMCTpaLusi HE HECeT OTBETCTBEHHOCTH 3a JIOOble YOBITKM M MOpajbHBIA Bpen,
noHeceHnble [lomp3oBareneM B pe3yibTare OMMOOYHOTO TMOHMUMAHWS WM HENOHUMAHUS MM
uHbopMalUu O Mopsike oGOopMIICHUA/OMIAaThl 3aKa3a, a TakKe IMOJIyYeHHUs] U MCIIOJIb30BaHUs
Yenyr Cnenupanucra.
8.7.  AamuHuCTpalus HE HECET HMKAKOH OTBETCTBEHHOCTH 3a KaKHE-IMOO MpsiMble W (WJIH)
KOCBEHHBIEC IOCIIEICTBUS KaKOTO-THOO HCIOJIB30BAHUS HIIM HEBO3MOXKHOCTH HCIIOJIE30BAHMS
CepBuca u/unu yOBITKM (B T.4. pealibHbI yIiepOd, YMyIIEHHYIO BBITO1Yy), NPUYUHEHHBIC
[lonmp30BaTento W/WIM TPETBUM JIMIAM B  pe3yJbTaTe KakKoro-mu0o HCHOJIb30BAHUS,
HEHCIIOJIb30BAaHUSI WM HEBO3MOXKHOCTH HcHoib3oBaHus CepBuca WM OTAEIbHBIX €ro
KOMIIOHEHTOB W/WiH (DYHKIHA, B TOM YHCJIE€ M3-32 BO3MOXKHBIX OMIMOOK Mim cOOeB B paboTe
Cepauca.
8.8. B cnyuae mapymenus Ilomb3oBarenem mo0oit wactu jmaHHoro CormameHus
AnmuHucTpanus Brpase 3anpetuts [lonb3oBarento goctyn k CepBucy.
8.9.  AnmuHHCTpanus HE HECET OTBETCTBEHHOCTH:

e 3a QpyHKUMOHHMPOBAaHHE KOMIIbIOTEPA U MPOTrPaMMHBIX TPpoayKToB [Tonb30BaTes;

e 3a paboty cern MHTEpHET, OTAEITBHBIX Y3JIOB CETH, OTICIBHBIX IMPOBANWIECPOB, APYTHX

noJjp3oBareseil iHTepHeTa B CUITy caMOro yCTpOoicTBa Ii00aibHON CeTH;
e 3a mpuUyMHEHHE Bpena, yuepOa M JIOOBIX JPYrHMX YOBITKOB JIOOBIM JIMIIAM, KOTOpbIE
BO3HUKJIM IIPU NOJIb30BaHUN CEpBUCOM.

8.10. TIlomb3oBaTens, OOHAPYXKHMBIIWI B Ipolecce HUCTonb3oBaHus CepBHca HENOYET WU
IIPOrpaMMHYI0 OIIMOKY, 00513aH HEMEIJIEHHO COOOIIUTh 00 3TOM AJIMUHHUCTPALIUU C YKa3aHUEM
KOHKPETHBIX JCWCTBUH, BBIMONHSAEMBIX [lonb30BaTenieM HENMOCPEICTBEHHO Nepea TaKOBBIM
oOHapyxeHHeM. B cinyuyae HeBbimonHeHus Ilonmp3oBareneM yKa3aHHBIX B HACTOSILEM IYHKTE
0053aHHOCTEH, W/WIIN MCTIOJIb30BaHMs TTOCIIETHUM HEI0UEeTa WIIA TPOTPAMMHOM OIIMOKU B CBOMX
LeJIAX, B TOM YHUCIIE Ul U3BJIEUECHUs NMPHOBUTM U 00HApon0BaHMs (akTa CyIIECTBOBAHUS WIIH
XapakTepa MpOsIBICHUS TPETHUM JIMIaM (Jajiee - HeIPaBOMEPHOE UCIOIB30BaHNUE MTPOTPAMMHOM
omnOku), Hacrosmee CoriameHue CUUTAETCS PACTOPTHYTBIM C  MOMEHTa  TaKoro
HETMPAaBOMEPHOTO HCIOJb30BaHUS TPOrpaMMHON ommOKku, a [lomp3oBarenh MOXKET OBITH
NpPUBJICYEH K OTBETCTBEHHOCTH B COOTBETCTBUUM C TPAXKIAHCKUM U  YTOJOBHBIM
3akoHo aTenbcTBOM Poccuiickoit denepanmm.
8.11. CtopoHbI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3 IOJIHOE WJIM YaCTUYHOE HEUCTIONHEHUE
cBoux o00s3arenbcTB 1m0 COTNIANICHUIO, €CIM TaKoe HEUCIOJIHEHHE SIBHIIOCH CIIECTBHEM
OOCTOSITENILCTB HEMPEOJIOJUMON CHUJIBI, TO €CTh YPE3BbIUAMHBIX M HENPEIOTBPATUMBIX MpPU
JTAHHBIX YCIOBHAX OOCTOSTENHCTB. K 0OCTOSATENECTBAM HEMPEOJONIMMON CHIIBI, B YaCTHOCTH,
OTHOCATCS: CTHXUiIHbIE O€JCTBUS, BOEHHBIE AEWCTBUS, 3a0AaCTOBKH, NEHCTBUS W pELICHHUS
TOCYJapCTBEHHBIX OpPraHOB BIIACTH, COOW, BO3HHMKAMOIINE B TEJICKOMMYHHUKAIIMOHHBIX W
SHEPreTUYECKUX CeTsIX.
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8.12. OTBeTcTBEHHOCTh AJMUHHUCTpPAIMd B COOTBETCTBHU CO cTaTthei 15 I'paxkmaHckoro
Kojekca Poccuu orpanmuena oo6meii cymmoit B pazmepe 1 000 (omHa Thicsua) pyOeid.

8.13. AnmuHHCTpanusi He BMEIIMBaeTCs B JOroBopHble oTHomeHus I[lomp3oBareneid,
BO3HUKIIKME B MOpsAKe, ycTaHoBJIeHHOM CoriameHueM, M HE SBISETCS CTOPOHOM Takux
noroBopoB. Cropsl, Bo3HHKarolue Mexay llomp3oBarensiMu, B TOM 4MCi€ HPU HCIOIHEHUU
3aKJII0YEHHBIX B cOOTBeTCTBUU ¢ Cornamienrem J[oroBopoB, paccMaTpuBarOTCs B yCTAHOBICHHOM
3aKOHOAATEIBCTBOM TOPSAKE, B TOM YHCIE MyTeM CYyJIeOHOro pa3OupaTenbCcTBa MEXKIY
[Tons3oBarensimu.

8.14. AnMmuHHCTpamusi MOXET OTKa3aTbCsl OT MCIONHEHUs HacTosmero Cornamenus
(pacTopruyTh AOTOBOP), MMCEMEHHO YBEJJOMHUB 00 3TOM APYTYIO CTOPOHY HE Mmo3aHee, yeM 3a 10
KaJIeHAApHBIX AHEH N0 MIaHUpyeMoi NaThl pactopskeHus CoryameHus, B TOM YHCIE B Ciydae
MPEeKpaIleHUue WM MPUOCTaHOBIIEHUST paboTel CepBuca, BBISIBICHUS OJHOKPATHOTO HAPYIICHUS
0JIb30BaTesIeM yClloBui HacTosero Cornamienus, 1eiCTBYIOLIETro 3aKkoHoqaTeNnbecTBa PO, mpas
TPETHUX JIUII.

8.15. B cmywae mpenbsBieHUS K AJMUHUCTpalud TpeOoBaHUN 1O (HaKTy HE3aKOHHOTO
ucrnonb3oBanus KoHTeHTa, HCKIIOYUTENBHBIC TIPaBa Ha KOTOPBIC MPUHAJICKAT TPETHUM JIMIIAM,
[Tonb3oBarens HpeaNpUHUMAET BCE HEOOXOIMMBIE MEpBHI AJs YPEryJIupOBaHUS BO3HHUKIIETO
CIopa CBOMMHU CHUJIaMU W 3a CBOM cyeT. B kauecTBe Hajjiexamux MeEp CTOPOHBI OMPEISTHIN
CleyIolllhe:  ONEpaTHBHOE B3aUMOACWCTBUE C  MPEACTABUTEISIMH  TPETbUX  JIUL  —
mpaBooOaareneii, HampaBlIeHHE B aJapec NpaBooOIamaTese yBEIOMIICHHH, COACpKAIIUX
000CHOBaHHbIE MHCbMEHHbBIE OOBSICHEHHS, B TOM 4yucie 00 orcyTcTBuM BUHBI [lonb3oBarens u
AJMUHHCTpALMKA, TpPU HEOOXOJMMOCTH OpraHU3alMsl IEPEeroBOpoOB, BCTPEY, ydacTUE B
MeperoBopax M BCTpeuax C MpaBooOiagaTensMu (WIM) UX MpeacTaBUTENsIMH. J[ocTaToOuHOCTD
npeanpunsaThix [lomp3oBareneM Mep i yperyJupoBaHUsl CIIOPOB, CBSI3aHHBIX C HAPYIICHHEM
UCKITIOYUTEIIbHBIX MPaB TPETHUX JIUIl HA KOHTEHT CTOPOHOM HACTOSIIETO JOr0BOPA, ONPEAeTsSeTCs
AnmvuHuctpanuen. [lonp3oBaTens cornamaercs ¢ TaKuM HOPSIKOM.

9. 3ak/0uHnTeIbHbIE MOJI0KEHHUS

9.1. B ciyuae ecnu qr00bIe OIOKeHUs HacTosiero CornameHus OKaKyTCsl He MO IeKAITAMH
NPUMEHEHHIO, TaKue TIOJIOKEHUsI OyIyT HpPUMEHSThCS B BO3MOXHBIX Ipenenax, Haubolee
COOTBETCTBYIOIMX HamepeHUssM CTOPOH 110 MHEHUIO A TMIUHHUCTPALINH, & OCTAJIHHBIE TTOJOKEHUS
CornameHus COXpaHAT CBOIO CUITY.

9.2. B ciyyae BO3HUKHOBEHHWsS CIIOPOB WJIH PA3HOTJIACHH, CBS3aHHBIX C COOJIFOJICHUEM
Hacrosimero Cornamenusi, [lonp3oBarens U AIMHUHHMCTpALUsS MPHIOXKAT BCE YCHUIIMS, YTOOBI
pEemUTh HMX C TOMOINBI0 TeperoBopoB. CTOpOHA, Y KOTOPOl BO3HUKIIM TPETEH3UW W/HIH
pasHoryacusi, HampasiseT JIpyroil CTopoHe cOOOIIeHHE C yKa3aHHEM BO3HUKIIUX IMpPETEH3Uil
W/WIH pa3HOTJIACHH.

9.3. B cnyuae ecnu oTBeT Ha cooOlleHHe He OyJeT MOJy4deH HalpaBUBLIEH cooOlLIeHHE
Croponoii B Teuenue 30 (TpuaaTi) KajleHIapHbIX THEH ¢ AaThl HAIIPABICHHUS COOTBETCTBYIOIIETO
cooOmienus, 1100 ecai CTOPOHBI HE MPUIYT K COTJIANICHUIO 110 BO3HUKIIAM MPETEH3USAM W/UIN
pa3HOIJIaCHsIM, CHOp MOMJICKUT pPa3pelleHHI0 B CyAeOHOM MOpsAKE MO0 MECTY HaXOXKICHHS
AJIMUHHCTpAIIWH.

9.4. OOpaboTka mpeTeH3ul, MOXeJaHUH U BOMpocoB mNo pabore CepBuca MPOU3BOIUTCA
CITY’>KOOM TIOJJICPKKH TIOJIh30BaTeNel. 3aperucTpUpPOBAHHBIM IIOJB30BATENSIM IS CBSI3U
PEKOMEHAYEeTCS MCIIONB30BaTh CIELUANbHYI0 (opMy oOpamieHuss B CIyxO0y MOJIEpKKH,
pa3menieHnyo B CepBuce.

9.5. CTOpOHBI NPHUIUIM K COTJAIICHUIO, YTO MPU3HAIOT CHIIy JOKYMEHTOB, COBEPILEHHBIX B
MPOCTON THCBMEHHOH (opMe, 3a OJICKTPOHHBIMH COOOIICHHSMH, HANpaBICHHBIMU C
COOTBETCTBYIOLIUX a/PECOB 3JIEKTPOHHOW MOYTHI Ha COOTBETCTBYIOLIME aJpeca JIEKTPOHHOMN
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IOYTHl, yKa3zaHHbIX B 3akaze u/mwiu IlepconanbHoM akkayHre Ilonb3oBateneil, a paBHO H
AJIEKTPOHHBIX COOOMICHUH OTIpaBIeHHBIX mocpencTBoM Dynkiuonana CepBrca U colepKammx
SIBHYIO BOJIIO CTOPOH Ha COBEPILICHHE IOPUAMYECKH 3HAUUMBIX JIE€HCTBUH, a paBHO U KOPOTKUX
TEKCTOBBIX COOOIIEHUH OTIPABICHHBIX HA HOMEp MOOMIbHOTO Tenedona [loap3zoBaresns.

10. OcobennocTu nmpoaaxku ToBapoB yepe3 CepBuc

10.1. 3axa3 Ilonn3oBarenem ToBapa, pasmeniennoro Ha Cepsuce, o3HavaeT, uto [lokymaTtens
COTJIACEH CO BCEMHU YCIIOBUSIMU HACTOSIIETO COTJIAIICHHUS.

10.2. Apmuauctpanus obs3yercs mnepenath [lomp3oBarento ToBap, NMpeaHa3HAYSHHBIA IS
JUYHOTO, CEMEWHOro, JOMAIHEro WM MHOIO HCIOJb30BaHUS, HE CBSA3aHHOTO C
NPEINPUHIMATEIBCKON NesITeIbHOCThIO, HA OCHOBAHUH 3aKa3a, OCylecTBIEHHOTO Yepe3 CepBuc,
a [lonp3oBaTenb 0043yeTcss IPUHATD U OIJIATUTh TOBAp.

10.3. Ilena nwa ToBap ompenensrOTcss AIMUHUCTpAalMEd B OJHOCTOPOHHEM OECCIIOPHOM
NopsAJIKe U yka3biBaetcs Ha CepBuce.

10.4. HaumeHoBaHme, II€HA, KOJIMYECTBO ToBapa, a TaKkKe MPOYHE HEOOXOIUMBIC YCIOBHUS
Odeptbl ompenensiOTcsT HAa OCHOBAHWU CBENEHUH, MpenocTaBieHHbIX [lokymaTteneM mpu
odopmIIeHHHN 3aKa3a.

10.5. AxuenTtoM HAcTOSIIET0 COTJAIIEHHs B YacTu mpuoOperenuss ToBapa sBIseTCS
odpopmiienne Ilomp3oBarenem 3aka3za Ha Toap Ha CepBHCE B COOTBETCTBHUU C YCJIOBUSMHU
HACTOSIIETO COTJIAIICHUS.

10.6. BoszBpar ToBapa OCYHIECTBISETCS B COOTBETCTBUH C 3akoHOM P® «O 3ammre mpas
MOTpEOUTETCH.

10.7. K ortHomenusim mexay [lonp3oBarernieM u AMHHHCTPALUEH MPUMEHSIOTCS TTOJ0KEHUS
Poccuiickoro 3akoHOaTENBCTBA.

11. PexkBU3UTHI AAMHUHUCTPALMH

WuauBuayansHbli npeanpuauMatens KpytuiasaukoBa Beponuka BacuibseBHa
WHH 773128405240 OI'PH 318774600031011

Pacuernsiii cuer: AO «AJIbOA-BAHK»

p/c 40802810701990000822

Kop. cu. 30101810200000000593

BUK 044525593

Temedon: +7 985 123-44-32

https://otvet.co/
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