—
“IYmBem
HOJ]I)30B3TCJ1BCKO€ corJialnicHue

Hacrosmee Cornaimienue peryaupyeT OTHOIICHUS 110 UcHob30BaHuI0 CepBuca «OTBET» MEXIY
WuauBuayanbHbiM — npennpuHumMarenem  CupopoBoil  Beponukoit  BacunbeBnoin (MHH
773128405240, OI'PH 318774600031011), umenyemas B HOajdbHEUIIEM «AIMUHHUCTPAIIUS
(JIuuensuap), u ¢GU3MYECKUM JIHIIOM, KOTOpoe wucmnoib3yer CepBHC, UMEHyeMoe Jajee
«ITonb3oBatenby (JIumensuar).

AIMUHHCTpalus TpenocTasisieT noctyn K CepBucy i pa3MelieHus, MOUCKa U MPOCMOTpa
npemiokeHuit  CrnenuanuctoB s KioueHToB, oOecreueHuss OINepaTHUBHOTO U YAOOHOTO
B3aumojiericTBus mexay Ilonp3oBarensamu.

CepBuc  sBisieTcst  MmIaTGoOpMOM, MPENOCTABIAIOMIEH  BO3MOMKHOCTb  Y/IOBJIETBOPEHUS
norpebHocTeil [lonp3oBaTteneil B MOJYy4EeHMM OINEPATUBHONW IICHMXOJOTMUYECKOW MOMOIIU Y
kBasM(uLpoBaHHbIX CrielUaInCTOB.

Bcest uadgopmanus, pasmemiennas B CepBuce, OCHOBaHa Ha HHPOPMAIUH, pa3MEIIEHHOW CaMUMU
ITonp30BaTensiMu, HOCUT UCKIFOUUTENIBHO CIIPABOYHBIN XapaKTEP U HE MOXKET UCIIOJIb30BATHCS B
Ka4yeCTBE €IMHCTBEHHO BEPHOIA.

AIIMUHHCTpallisi HE BMEIIWBAaeTCS B JIOObIE JOTOBOPHBIC OTHOIIEHUs Ilonb3oBaTenei,
BO3HUKIINUEC C UCIIOJIB30BAHHUCM CepBHca, 1 HC SABJICTCSA CTOpOHOI>'I TAKHUX OTHOHIGHI/II\/JI, a paBHO HC
HEceT M He OyAeT HeCTH KakoW-TMOO OTBETCTBEHHOCTH 3a J0Oble Oe31eiicTBHs, NeWCTBUS
ITop30BaTene.

Bcee cnenkun B CepBuce 3akirodaroTcs HemocpeacTBeHHO Mexay Ilomp3oBarensimu. Ycnyru
KOHCYJIbTAllMM MPO(ECCHOHATBHOTO IICUX0JI0Ta 0Ka3bIBAIOTCS HEMOCpeACTBeHHO CrienuaiucToM
Knuenty. AnMuHuCTpauus SBJISETCS JMIIb HHQOPMAIMOHHBIM IOCPEAHUKOM  MEXIY
I10JIb30BATEISIMH.

Hacrosimee Cornamenue siBisiercss MyOnndyHoil odepToil — aapecoBaHHOM HEONpPeeNeHHOMY
KpYTy JIMIl IPEUI0KEHUEM, KOTOPOE BBIPAXKA€T HAaMEPEHME JIMIA, CAENABIIEr0 MPEAIOKECHHE
(AIMHHHCTpALMHN), CUMTATh ceOs 3aKIIOYUBIIMM COTJIALIEHHUE C ajpecaToM, KOTOpbIM OyneT
NpUHATO Npeioxenue (1. 2 cr. 437 I'paxxganckoro koaekca PO).

[Tocemas CepBuc U ucnonb3ys ero ¢yHkuunonai, [lomp3oBaTens BbIpaXaeT TEM CaMbIM CBOE
0e30roBOpoYHOE coracue co BceMH ycnoBusmMu Hacrosimero Cornamenus, Ilomutuku
KOH(UIEHIIMATBHOCTH, a TAKXKe JIFOOBIX OMyOIMKOBaHHBIX MIIHM COTVIacOBaHHBIX ¢ [lonbp3oBaTenem
yCIIOBUH, pa3MmeleHHbIX AnMuHucTpanueir B CepBuce, 00s3yeTcs coOMoaaTh UX, a B CilIydae
HECOIJIacus ¢ JIFOObIM U3 YCIOBUHN HEMEJJICHHO MPEKPaTUTh UCII0JIb30BaHKE U MOKUHYTH CepBucC.

[Tocemenne u ucnonpzoBanue CepBrca JOMYyCKaeTCsl TOJBKO HA YCIOBUSAX aKIeNTa HACTOSIIETo
Cornamenus. HaanexxamyuM akmentoM HacTosied ogepThl B COOTBETCTBMM cO cTaTheil 438
I'paxxmanckoro komekca Poccuiickori @Penepanuu cuutaercs ocyuiectsienue [lonp3oBarenem
peructpaunu B CepBuce.

Hacrosimee CornamieHne pacrnpocTpaHseTcs Ha BCE CYIIECTBYIONIUME Ha JaHHBIA MOMEHT
dbyHKIIMOHATBHBIE BO3MOKHOCTH CepBurca, a TakKe Ha JIF000e WX Pa3BUTHE W/WIH JT00aBICHUE
HOBBIX CEPBUCOB M BO3MOXXHOCTEH, M3MEHEHHE CYIIECTBYIOIINX CEPBUCOB U BO3MOKHOCTEH.
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Hacrosiuum I[onb3oBatens CepBuca moATBEPKIA€T, YTO TPOUUTA, TOHSI, MIPUHSLII, aKIIETOBAJI
Y MOJIHOCTBIO COIJIaceH coOmonaTh HacTosmee CoraaiieHue.

Cornamienre MOXeT ObITh M3MEHEHO AJIMHHUCTpAIMEH B OJHOCTOPOHHEM TIOpsIKe Oe3 KaKkoro-
6o crenuaigbHoro yBenomienust Ilons3oBarens. HoBas penakuumst CoryamieHusi BCTYIIaeT B
cuy ¢ momenra ee pasmemnienuss B Cepsuce. JleiictBytomas penakuusi CoriamieHus Bceraa
Haxoautcs Ha crpanuie Cepuca 1o aapecy https://otvet.co/.

Anmunuctpanus pekomeHayeT Iloiap3oBaTensiM perysasipHO MPOBEPATH YCIOBUS HACTOSIIETO
Cornamenust Ha mnpeaMer ux usMeHeHus. llpopomxenue wucnoib3oBanus CepBuca
[Tonp30BaTeneM mocie BHECEHHS M3MEHEHUM B ycioBusA Hacrogilero CornamieHus O3HadaeT
coryiacue u npuHAthe [lonb3oBaTenemM TaKMX U3MEHEHUM.

[Tpuanmas Hacrosimee Cornamenue, [lonp30BaTens MOATBEPXKIAET CBOE corlacue Ha 00paboTKy
AZMUHHCTpanMeli  ero  NEepCOHAJNbHBIX  JaHHBIX B COOTBETCTBMHM ¢  llonuTHKOi
KOH(HICHIIMATHHOCTH.

1. TepmuHBI U onIpeaeTeHUsT

Jlnis neneil npuMeHeHus ¥ TOJIKOBaHMs HacTosuiero CorjameHus UCIOb3YI0TCs ONpeIeIeHHbIE
HUKE OCHOBHbIE TepMHHBI (eciu B CoraliieHuu npsMo He yka3zaHo uHoe). B texcre Cornatenust
3TH TEPMHUHBI MOTYT OBITh YKa3aHbl ¢ OOJIBIION MM MajeHbKONH OYKBBI B €IMHCTBEHHOM WJIU
MHO>KECTBEHHOM UHCJIE, a TAK)XKE B BUJE cokpaieHuil. B CornameHuu MoryT ObITh HCIIOIb30BaHbI
TEpPMUHBI, HE OIpeJle/IeHHbIE B JTAHHOM pazjiesie. B 3ToM citydae TOJIKOBaHHME TaKOTO TEPMHMHA
IIPOU3BOJUTCS B COOTBETCTBUHU € TEKCTOM CoOranieHus.

Caiit - B wnemax Hactosmero Cornamenuss nox Caiftom nonumaercs MHTepHeT-pecypc,
COCTOAIINNA M3 COBOKYMHOCTH mporpamm ajisi DBM, B30-manenu ympabiieHus, 06a3 JaHHBIX U
pasmenieHHO B HHMX uHOpopmanuu. CalT coaepxuTcs B HH(DOPMAIMOHHOW CHUCTEME,
o0ecrieunBaroOIell TOCTYITHOCTh yKa3aHHOM wuH(popManmu B cetd VHTepHET mo ajpecy
(TomeHHOMY HMeHH): https://otvet.co/, BkJItoyass BCE€ YpPOBHM YKa3aHHOIO JIOMEHa, Kak
(GYHKIMOHMPYIONIME HA ATy ero mocemeHus [loap3oBareneM, Tak M cO3JaBacMble B TEYCHUE
BCET0 CpPOKa JACUCTBUS JIOMEHA.

MooOuibHOe npujiokeHue — mnpuioxkeHne «OTBeT», NpeAHA3HAYEHHOE I YCTAaHOBKU Ha
MOOUJIbHBIE YCTpOHCTBAa Ha 0Oa3e omepaunoHHbIX cucteM Android wnmm 10S M BkiIIOHaroliee
noMuMo Bcero mnpouero ¢Qynkmuonan Caifra. O6GnagareneM MCKIIOYUTENIbHBIX IpaB Ha
MoOuabHOE IPUITIOKEHUE SIBISETCS AMUHUCTPALUS.

CepBuc — ceppuc OtBer, Brimovaronuil ¢yHkuuonan Caiita 1 MoOWIBHOTO TPHIIOKEHHUS,
ucnonp3yemslii Ilomp3oBareneM B KauecTBE cepBuca 1O pasmemieHuto [lonb3oBarensimu
uH(poOpMallii, B TOM yuciie 00 0Ka3aHUU yciayT NpodeCcCHOHAaIbHOW KOHCYIbTAI[MH TICUXO0JIOTa,
03HAKOMJICHHIO C TaKOM MH(popMaluend 1 MpeioKeHUsIMH, 3aKa3a TaKUX YCIYT, a TaKKe WHbIe
(byHKIIMOHaIbHbIE BO3MOKHOCTH, IBHO J0cTymHbIe [lonb3oBarento.

Aavunuctpauus - UuauBuayaneusii npeanpunumatens CugopoBa Beponuka BacuibeBHa
(MHH 773128405240, OI'PHUIT  318774600031011),  sBusromasics  BIaJeibIeM
UCKITIOYUTENBHBIX MpaB Ha CepBuc, koTopas npenoctasiset [lons3oBatento (Jlunen3uary) npaBo
ucronb3oBanus CepBuca Ha YCIOBUSAX HEUCKIIOYHUTEIBHOW JHMIICH3UH € OCYIIECTBIISET
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JIOBEJICHHE JI0 BCEOOIIEro CBEACHUS, PACHpOCTPaHEHUE, ONEpUpOBaHHE, OOCIy)KHMBaHHE,
aaMuHuctpupoBanue Cepauca.

IToab30BaTedb - 11110, 3aKiIIOUNBIIEE ¢ AIMUHUCTpauuel Hacrosee CornameHue, KOTOpoMy
MPEIOCTaBIIsCTCS MPaBO HCMoib30oBaTh CepBUC Ha ycnoBUsX HacTosmero Cornamenusi. B
Cepauce cyuiectByroT cienyromue Bupl [lonb3oBareneit: Cnenuanuct, KnueHr.

Cneuuanuct — WHIMBUAYAIBHBIA TPEANPHHAMATENh WM (U3NYECKOE JIHMIIO, SBISIOMICECS
IUIaTEIbIIMKOM Hajlora Ha MpogecCHOHANbHBIN qox0/, 3akitouuBiuee [lonb3oBarenbckoe
cornamenue Cnenmanucra ¢ AJIMHUHHCTpanueil, TOOpPOBOJBHO MpOIIEANIEe MPOLEAYPY
perucTpanuu, BepuQpuKauio 1 noiay4yuBIiee JOCTYII Ui M0Ib30BaHus QpyHKInoHanoM CepBuca.
Crienmanuct OKa3blBaeT yYCIYrH MPO(EeCCHOHAIBHOW ICHUXOJOTHYECKON KOHCYJIBTALMU TI0
JoroBopy 00 oOKa3aHUM YCIyT, pa3MellaeT COOTBETCTBYyomIHMe mpenjaoxkeHuss B Cepauce.
Crnenuanuct ssisiercs [lonb3oBatenem CepBuca.

KaueHr - pusndeckoe 1o, 100pOBOJILHO MPOIIEAIIEe MPOLEAYPY PETHCTPany, BepupUKannio
U MOJIy4MBILIeE JOCTYI JUIsl ucnoib3oBanus Gpynkuronana Cepsuca. Kinuent opopmiser 3akas Ha
okazanue Ycnyr mocpeactBoMm (ynkimonania Cepsuca. Knment sasisercs [lonp3zoBarenem
Cepsuca.

Yeayru - ycnyrd npoQecCHOHATBHONW KOHCYJBTAllMK IICHXOJIOTa I10 JIFOOBIM  BOIIPOCaM
(BKJIIOYAIOIIUX  WHIMBUAYAIbHOE HCCIIENOBaHUE, HWHAMBHIYabHOE KOHCYJIbTHPOBAHUE,
IICUXOJIOTMYECKOE COIPOBOXKJIEHUE U IMOAJEPKKY), B OTHOLIEHMH KOTOpbIXx KimeHT mpoBoauT
nouck npeuioxkennii Criennanucta nocpeacTBoM pyHkunonana CepBuca. Y CIyru OKa3bIBalOTCS
Crneuunamcrom KineHty Ha BO3Me31HON OCHOBE.

Ipensoxenne — mpempiokenne Crenuannucra okasaTth YCIYTH IOCPEACTBOM (yHKIOHAIA
Cepsuca. [Ipennoxenue sBisercs opeproit Cnennanucra Ha okazanue Ycayr o Jlorosopy.

3aka3 - 3asBka Knuenra Ha okazanue Yciyr, opopMiIeHHAsI IOCPEICTBOM AJIEKTPOHHON (POpPMBI
yepe3 Cepsuc 3aka3 siBisiercs akuentoM Kimenra odeptsl Cnenpanucra Ha Oka3aHue Y Cayr 1o

Horosopy.

JloroBop oka3aHusi ycayr (JloroBop) - coryameHue, peryJHMpyrollee OTHOLIECHUS MEXKIY
CnennamicroM u KnneHTOM o oka3zaHuio YCayr M BOZHHMKAKOLIME C MOMEHTA aKIIENTa OJHUM
[Tonb3oBarenem odeptsl npyroro Ilonb3oBarens. [JoroBop pasmenieH Ha ctpanune Caiita mno
azapecy https://otvet.co/.

KoHcyabTanusi — OHJAiH KOHCYNbTAIMs, OCYLIECTBIseMas IOCPEACTBOM (PyHKIMOHANA
CepBuca, win O4YHasi BCTpeYa, YYaCTHUKOM KOTopou sBisercs Crneupamuct u KioueHt u
ABIIAIOIIASACS PE3YyIbTaTOM OKa3aHHUs Ycayr nmo [lorosopy. IIponomkurenbHOCT KOHCYIbTaUN
ycraHaBnuBaeTcsi CepBUCOM, HO HE MOXKET ObITh MeHee 45 (copoka MATH) MUHYT.

KonTeHT - Bce nH(pOpManmoHHO 3HaUMMOe HamonHeHue CepBuca, BKIIOYas TEKCTHI, TpaduKy,
ayIuo W BUIEO W HHOE COJECPKUMOE, TOCTYMHBIC ISl MPOCMOTPA, BOCIHPOU3BEICHUS U
CKAUMBaHMS, SBJIAIONIMECS B TOM UUCJIE Pe3yJbTaTaMU MHTEJUIEKTYalIbHOM JIEATEIbHOCTH, IIpaBa
WCIIOJIB30BAaHUS KOTOPBIX MOTYT MpHHAIEkKaTh AQMuHUCTpaiuu, [lonb30BaTeNsiM WM WHBIM
muuaM. [lonbp3oBaTenn MOTyT IpOCMaTpUBaTh, OJIYy4aTh WU 3arpyxarb KoHTeHT mocpencTsoM
¢yakuuonana CepBuca Ha YCIOBUSX W B TOPSJAKE, MPETYCMOTPEHHBIX B HACTOSIIEM
CornaiieHuu.


https://otvet.co/
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IlepcoHa/IbHBINH AKKAYHT - CO3[JaHHAs C TIOMOIIBI0 MOOMJIBHOTO YCTPOMCTBA WM KOMITBIOTEPA
yueTHasi 3anuch [lonb3oBaTens, KOTopasi MpEACTaBIseT CO0OW COBOKYMHOCTh JaHHBIX O
[Tonb30Barene, a TakXe €ro IMEPCOHAJIBHOIO JIMYHOIO KaOMHETa, 4epe3 KOTOPbI MOKHO
YIPaBJsATh HACTPOMKAMHU CTPAHUIIbl, MEHSTh HH(OPMALIHIO Ha CTPAHUIIE, PETYIUPOBATH MOPSIOK
NOJIy4YEeHHUsI YBEJIOMIICHUH M COBEpILATh WHBIC JCHCTBHS, NMPEIYCMOTPEHHBIC (YHKIHOHAIOM
Cepauca B 3aBucuMocTtu oT Buja [lonb3oBaress.

JInyHble naHHble - Ju4Has HHQOpManus (B TOM YHCIE MM, MOOWIBbHBIN TenedoH, ampec
JJIEKTPOHHOU TOYTHI), JOOPOBOJIBHO M OCO3HAaHHO TmpenocrasiseMas llomp3oBaTeneM mpu
peructpanuu B CepBrce u/uinu odpopmiieHUH 3aka3a U Heooxoaumast 1yt qoctyna [lonb3oBarens
K pynkuuonany Cepauca.

B Cornamennu MOTYT OBITHb MCITOJb30BaHbI TCPMHUHBI, HC OIMPCACIICHHBIC B JAHHOM pa3JClIC. B
9TOM CJIyda€ TOJKOBAHHUEC TaKOro TEpMHUHA IIPOU3BOAUTCA B COOTBETCTBUM C TCKCTOM
Cornamenuns. B cjIydac OTCYTCTBHA OJHO3HAYHOI'O TOJIKOBaHHA TEPMHHA B TCKCTC CIICAYCT
PYKOBOACTBOBATHCA TOJIKOBAHUECM TCPMHHA, OIPCACICHHBIM B IICPBYIO O4YCPCIb B CepBI/ICC, a
3aTCM CIOXXHUBIINMC (O6H_[ey1'IOTpe6I/ITeHBHLIM) SA3BIKOM B CCTU I/IHTCpHeT " ApYTUX HCTOYHHUKAX.

2. IIpeamer Coriamenust

2.1.  AnmuHHCTparus npenoctapiseT [1omb30BaTenio THUHYIO, TEHCTBYIONIYIO BO BCEM MHUPE,
HerepelaBacMylo, HEUCKIIOUUTENIbHYIO, OT3bIBHYI0 U HE IMOAJESKAIIYI0 CYOIMIIEH3UPOBAHUIO
JUIEH3UIO Ha IOCTYI U Hcnoib3oBaHue CepBuca cnocobamu, ykazaHHbIMU B 11. 2.3. CornaieHus.
Mexnay Ilonb3oBaresnieM U AAMUHUCTpalen 3akiarodaeTcst JIMIEH3MOHHBIH JA0roBop (Kak 3TO
nonumaercs B cT. 1235 T'K P®). JIuneH3noHHbINH JOTOBOP CYMTAETCS 3aKIIOYEHHBIM C MOMEHTA
cosepuieHust [Tonp3oBareneM Jt0OBIX NEHCTBUM, CBA3aHHBIX C UCIOJIb30BaHHEM (DyHKIMOHANIA
CepBuca, B ToM umucie odopmiienus 3akaza, peructpauuu B CepBuce, 3arpy3ku KonrteHTa,
BocripousBeneHuss KonrenTa, pasmenienuss B CepBuce 1000 mHpOpMalnuu, KOMMEHTApHUEB,
MOSICHEHUH.
2.2.  JluneH3uOHHBIN OrOBOpP HOCHT O€3BO3ME3NHBIM XapakTep ans KiwmeHta, ecnu mHOe
npsiMO He yka3aHo B HactosimieM Cornamenuu, Ha CaiiTe W/uwinm He cileayeT M3 CyIIecTBa
ucnonb3yemoro Ilonp3oBarenem ¢pynkunonana CepBuca.
2.3.  Tlosp3oBarens UMeET MPABO UCIOB30BaTh CEePBUC CIEAYIOMUMHI CIIOCOOAMH:
e ocyulecTBiIeHHe peructpauuu B Cepuce;
® T[IONyYeHHE JOCTyna K WHQpOpManuu, mpemoctaBisieMoii CepBHCOM B TOpSAKE W Ha
YCIIOBUAX, YKa3aHHBIX B HacTosmeM CoraiieHuy;
® 3arpys3ka Ha CBOIO nepcoHanbHyr0 DBM (BKirodass MOOMIIBHBIC YCTPOHUCTBA, CMApT(OHBI,
NEepCOHANbHbIE KOMIBIOTEPHI, IUIAHIIETHl W T.J.) B LEJNAX JMYHOTO, JIOMAIIHETO
MOJIb30BAHUSI MaTepUANIOB, pa3MelleHHBIX Ha CaiiTe, B TOM dHcie OOYyYaromuX H
KOHCYJIbTAllMOHHBIX MaTepHajoB, ©Oe3 mpaBa pacHpOCTPAHEHUS U KOMMEPUYECKOTro
UCTIOTb30BaHUS,
® yIpaBJeHHE JIMYHBIMH JaHHBIMU U [lepcoHaNbHBIM aKKayHTOM;
BocnpousseaeHue (nmpocMotp) Konrenra, pasmenienHoro B CepBuce;
e joctyn K pyHkiuonary CepBuca, Mo3BOJISIOLIEMY OCYIIECTBIATh CIEIKH, 3aKITI0YaEMBbIX
Mexny [lonp3oBaTensimu;
® JICIIOJIb30BaHKE JOTOIHUTENBHBIX (pyHKIIMOHAIOB CepBUCa B MOPSAIKE U HA YCIOBUSX,
U3JI0KEHHBIX B HacTosAeM CorjameHuH.
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2.3.1. KnumeHt mmeer mpaBo HCMoyib30BaTh CepBUC CIEAYIOIMIMMHU CHOCOOAMH, MPH HATHYUH
cooTBeTcTBYMOIIero ¢pyHkuoHana Ceppuca:

e odopmieHue 3aka3a Ha OKa3aHue Y CIyr;

® YTOYHCHHE NEPBOHAYATIBHOTO 3aKa3a ¢ pa3MelIeHueM KOMMEHTApHUEB K HEMY;

e qonydeHue cBefeHuid o CrenuanucTax, rOTOBBIX OKa3aTh YCIIYTH, a TaKkKe YCIOBHAX
OKa3aHus Takux Y CIyT;

e oreHKa ycayr CrenuanucToB, a TakxKe pa3MEIeHHe KOMMEHTapHeB/0T3bI1BOB 0 CepBuce
/i ycyrax CrenuaaucToB NPH YCIOBHHM COONIONEHHS TPeOOBaHHMH HACTOSIIETO
Cornamenus, ycTaHOBJICHHBIX sl pa3meneHust Kontenra B CepBuce;

® pa3MelleHue, COOOIIeHNE CBEICHUI M MarepuasioB, HEOOXOAUMBIX CHEnHaNuCTy s
OKa3aHus Y CIyr;

e omara ycrnyr Crienuanicra, B IOpsKe, onpezensieMoM JloroBopom;

® COBEpIICHHE WHBIX JICHCTBHI, CBS3aHHBIX C HCHOJb30BaHWEM CepBHca MO TPIMOMY
(GYHKIIMOHAIHPHOMY Ha3HAYCHUIO.

3. 3aBepenmus 00 oo0cTosiTesbecTBax oT [loib30BaTens

3.1. Ilpunumasi Hactosimiee Coriamenne, Iloab3oBaTesb gaer 3aBepeHHsi 00
00CcTOATENLCTBAX, YTO HA ATy 3aKJI0YeHHsl HacTosimero CorJialieHusi 4 B MEPUO] €ro
NeMCTBUA:

3.1.1. OOGmamaer BceMHU IMOJHOMOYHUSMHU [UIsl 3akitoueHus Hactosmero CornameHuss u
WCIIOJTHEHHS 00513aTeNbCTB, MPUHUMAEMBIX Ha ce0s o CorjamieHuo, a paBHO JOCTUT BO3pacTa,
JOIYCTUMOTO B COOTBETCTBHU C 3aKoHoAatenscTBoM Poccuiickoit denepanuu i akienra
Hacrosiiero CornamieHusl.

3.1.2. OOGnanmaer TeXHUYECKOW HHpoOpMaIueil, HeOOXOAUMON i 3amycka M HCIOJIb30BaHUS
CepBuca, B ToM uucie uWHpopManuei o TpeOOBaHMIX K amnmapaTHOMy W MPOTPAMMHOMY
obecneuenuro. Taxxke [loap30BaTenb MOATBEPKAACT HATUYHME Y HETO HEOOXOAUMBIX TEXHUYECKHIX
CpencTB s ucnosb3oBanust CepBuca.

3.1.3. TlIpeanpunsin Bce AecTBUsI, HEOOXOIUMBIE AJIs 3aKIIIOUEHUs U ucronHeHus: CornamieHus,
u nans oOecriedeHusi Toro, 4toObl CorniamieHue SBISUIOCh 3aKOHHBIM, OO0S3aTE€NbHBIM ISt
WCIIOJIHEHUSI UM U MOJUIEKAIIUM HCIOJHEHUIO B OTHOIIEHHHM €ro KoHtpareHTa. llox Ttakumu
JEHCTBUSIMU ITOHUMAETCS, B TOM YHCJE IOJYYEHHE PA3PEIICHHUM, COINIACHM OT 3aKOHHBIX
Mpe/CTaBUTENed U APYTUX TPEThbUX JIUIl, €Cd TaKue pa3pelieHus, coriacusi TpeOyroTcs s
3aKJIIOUEHHUS, UCTIOJHEHUSI HACTOSIIEro COIJIAlleHus], a Takxke J[oroBopa, 3akiro4aeMoro mpu
nomouu Cepsuca.

3.1.4. He cymecTByeT, HEpeIICHHBIX BOIPOCOB TPABOBOTO XapakTepa, Yrpo3bl CyAeOHOTO
pa3dupaTenbCTBa UIIM UHBIX 00CTOSTENBCTB, KOTOPHIE MOT'YT UMETh HEraTUBHBIE TOCIEACTBHS IS
[Tonb30Barens wim ero aeareiabHocT, [lonb30BareneM He AOMYIIEHO HAPYLIEHUS KaKUX-THOO
CYIIIECTBEHHBIX MOJIOKEHUH KAaKOT0-TH00 3aKIIFOUEHHOT0 UM JIOTOBOPA MIIUM MHOTO COTJIAIICHUS,
HET TIOCTAHOBJICHWM, OMPENEICHUNH U peleHud Ccyna, apOUTPaXHOTO CyJa WIH JPyroro
roCyJapCTBEHHOTO OpraHa, KOTOPbIE MOTYT OKa3aTh OTPULATEIBHOE BO3/ICHCTBUE HA MOJIOKEHUE
[Tomp30BaTeNs WK €T0 NEATEITLHOCTD.

3.1.5. Becs wunHbpopMmamus W JAOKYMEHTHI, npenoctaBieHHble [lomb3oBarenem, apyromy
[Tonmp3oBarento B cBsizu C¢ HacrosuMm CorjamieHueM, COOTBETCTBYIOT JEUCTBUTEIHHOCTH,
SBJISIFOTCS JIOCTOBEPHBIMM, TOJHBIMU U TOYHBIMM BO BCE€X OTHOUIEHUsX, U [lonp3oBarens He
CKpBIBa€T HHUKAaKuX (PaKTOB, KOTOpHIC, €CiM Obl OHM CTald HM3BECTHBI, MOTJIM OBl OKa3aTh
HEOIAronpusATHOE BIMSIHIE HA pelieHrne AIMUHUCTPAIIMU O 3aKII0UYeHre JaHHOTO CoTrnanieHus.
3.1.6. Oo6s3arenbctBa [lomp3oBarens mo HactosmeMy CorjameHus: SBISIOTCS 3aKOHHBIMH,
JNEHCTBUTENLHBIMY, JEHCTBYIOIIMMU W 00s3aTeNbHBIME 1 ucnoiHeHus [lomp3oBaTtenem,
MOJICKAUTUMH HCIIOJHEHUIO B COOTBETCTBUU C TOJI0KeHUsIMU CoraiieHusl.



“ImBem

3.1.7. Hecer mnoiHyI0 OPUAWYECKYIO OTBETCTBEHHOCTh, HACTYNAIOIIYI0 B pe3yJibTare
npocmoTpa/3arpy3ku Konrenra, pazmenienHoro B Cepuce.

3.1.8. llonp3oBarenb mNpHU3HAET, YTO OH HECET INOJHYK OTBETCTBEHHOCTh 32 JaHHBIE,
cooOuraeMple AAMUHUCTpaIMK nocpeacTBoM GyHkumoHana Cepsuca. [lonb30BaTens npu3Haer,
4TO HE UMEET HUKAKUX MPETeH3Uil K AIMUHHCTPALUHU 32 HEKOPPEKTHO oopMieHHbIH 3aka3 B
Cepsuce, Tak Kak CaMOCTOSATEJIHO HE YAOCTOBEPUJICS B €0 KOPPEKTHOCTH BO BPEMS COBEPILIECHUS
3akasa.

3.1.9. Ilonb3oBarenp He OyJeT nepeaaBaTh CBOE MPaBO M0JIb30BaHUsI CEepBUCOM JAPYIMM JIMLIAM.
3.1.10. IlTonp3o0Barenb He OyIET COBEpIIATh ICHCTBUMN C LIENbIO MOIYYUTh HECAHKIIMOHUPOBAHHBIN
noctyn k CepBucy, 1 1100as IOMBITKA CAEIATh 3TO UK cojeiicTBue apyruM Iloap3oBarensm win
TPETHUM JIMIIaM B 3TOM (BKJIIOYasi paclpoCTpaHEeHHEe MHCTPYKIUH, IPOrpaMMHOTO 00eCIIeYeHuUs
U MHCTPYMEHTOB JJIsi STOW LIeJM) NpUBEAET K pacTop:KeHuio Hacrosuero CoriameHus c
[Tons3oBarenem. Taxke, AIMUHHUCTpaKs B 3TOM CIIydae, OCTABISET 3a cOOOM MpaBO MPHUHATH
nro0ble MHbIe AeicTBUs NpoTUB [lonb30BaTens, BKIIOYas, HO HE OrpaHUYUBAsICh, HAIIPABICHUEM
UH(POPMALIUU B IPABOOXPAHUTEIIbHBIC WIIM MHBIE KOMIIETEHTHBIE OPTaHbl.

3.1.11. OGs3yercs He MyOIMKOBAaTh B OTKPBITOM JOCTYIIE ajjpeca JIEKTPOHHON MOYThI, IOYTOBbIE
ajzpeca, HoMepa TeneOHOB, CCHUIKH U Apyrue KoHTakThl [lonp3oBarens, apyrux Ilonp3oBareneit
A100 TPEThUX JIMILL.

3.1.12. Ilonb30BaTesb UCXOAUT U3 TOTO, YTO AJIMUHHUCTPALIMS [10JIAraeTCsl Ha BHILICYITOMSHYTbIE
3aBepeHusi 00 0OCTOATENbCTBAX.

3.2.  Hacrosimum Ilonb30BaTe/ib NOHUMAET, NPU3HAET H COIJIALLAETCS € TEM, YTO:

3.2.1. AnmuHHCTpanus IIO/IEPKUBAET Oe3omacHble u cTaOUJIbHBIE YCJIOBHS
¢ynkunonuposanusi CepBuca B uHTepecax oOeux cTopoH. C 3Toil nenbo AJMHHHUCTpALUSL
OCTaBJISIET 32 COOO0H MpaBo B JIF000H MOMEHT H3MEHUTH CIIoco0 noctyma Kk CepBucy.

3.2.2. Tlonb3oBarens 0€3BO3ME3AHO NepeAaeT AJMUHUCTPALMM HEUCKIIOYUTEIBHOE IPaBoO
(mpocTasi HEUCKIIOUWTENbHAS JIMICH3Ms) BOCIPOU3BOANTH, PACHPOCTPAHATH, TEPEBOANTH M
nepezienbiBaTh, a Takxke cooOmare marepuansl (Konrent), noGanennsle Ilonb3oBarenem
(mocpencTBOM MyOJIMKAIMM, 3arpy3Kd, OTOOpaXKeHHs WJIM JIIOOBIM JIPYTMM CIIOCOOOM,
npefocTaBiIsonMM Joctyn ans apyrux Ilombs3oBareneil) B CepBuc WM THEpeAaHHbIE UM
AJMHHHUCTPAIIH HHBIM CIIOCOOO0M, TI0 Ka0elrto, MPOBOIaM WIIH C TIOMOIIBIO MHBIX aHATOTHYHBIX
CpeACTB, TakKUM 00pa3oM, NpPU KOTOPOM JIH0OOE JMII0 MOKET HMETh JOCTyl K HEMYy B
WHTEPAKTUBHOM peXUMe U3 JII000ro Mecrta W B JI000E BpeMs MO CBOeMY BHIOOPY (IpaBo Ha
JIOBEJICHHE /10 BCEOOIIETO CBEICHUS).

3.2.3. AnMuHHCTpanus UMeeT UCKIIIOUUTETbHBIE MpaBa Ha CKpUHIIOTH CepBrca, BKIIIOYAIOIINE
marepuainsl [lonb3oBarens. Kpome Toro, mist neneit 3amuthl marepuanoB [lomb3oBartens ot
ucronp3oBanusi BHe CepBuca, AJMUHHCTpamus WMEET IMPaBO JeHCTBOBaTh OT WMEHHU
[Tonp3oBarenst B OTHOUIEHWM HApYIIEHUH, CBA3aHHBIX C MCIIOJB30BAaHMEM MaTepUaoOB
[Tonw3oBarens, nu3bAThIX U3 CepBuca aApyrumu [lomp30BaTensiMu WM CTOPOHHUMH JITIAMH
3.2.4. AnmunucTpanus, 1€MCTBYs 10 CBOEMY YCMOTPEHUIO, UMEET IPaBO MPUHATh TEXHUYECKHE
U IOPUINYECKHE MEpPbI, 9TOOBI OrpaHIUUTh gonyck [lomb3oBatens k [lepcoHanbHOMY akKayHTY,
B TOM Cllydae, ecid AJMHHHUCTpalus cuuTaer, uyro [lonmp3oBaTens cozmaért mpobiemsl W/Hiu
CUTyallul CyAeOHOH OTBETCTBEHHOCTH, JIMOO HapymiaeT TpaBa HHTEIUICKTYaJTbHOU
COOCTBEHHOCTH TPETHUX JIMIL, INOO HapyIaeT npasa Apyrux [lonp3oBareneit uiam qecTByeT He B
COOTBETCTBHUH C yCIOBUAMHU HacTosmiero CornameHusl.

3.2.5. Marepuansl, pasmenieHHsle UM B CepBuce, MOryT OBITh JIOCTYIIHBI JPYTUM
nosib30BatTensiM cetn VIHTepHeT, 3a JEeWCTBUSA KOTOPBIX AJMUHHUCTpalUsi HE HECEeT
OTBETCTBEHHOCTH.

3.2.6. JIroOble MpEeTEeH3UU U 3aMpPOChl MPUHUMAIOTCA U OOCITY)KHMBAIOTCSI TOJILKO Yepe3 CIyKO0y
MOJIEPKKH, a 3aIIPOCHI 10 BOCCTAHOBIICHUIO 10CTyMa K [lepcoHambHOMY aKKayHTy IPUHUMAIOTCS
TOJBKO U UCKIIFOUNTENbHO Ha email: hello@otvet.co IToap30BaTenb TOHUMAET U COTJIACEH, YTO HU
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Ha (opyMax, HA B COLMAIBHBIX CETSAX, HU T1e-Tn00 ee, KpoMme opunmaibHoro email anpeca u
TUKETOB B JINYHOM KaOUHETE, €ro BOINPOCHI U NPETEH3UH He Oy1yT paCCMOTPEHBI.

3.2.7. C uenpto obecrieuenus: 6e3onacHocTu IlepcoHanbHbIx akkayHToB llonb3oBarenei, B
paMKax peaau3alid BHYTPEHHEW MOJUTUKU Oe30MacHOCTH, AJIMHUHMCTpALUS MO YMOJYaHUIO
NPUMEHSET CPEACTBA BHYTPEHHETO0 KOHTPOJIS U MMPOTPAaMMBI JUISL €r0 OCYIIECTBICHUS, COOMpPaeT U
XpaHUT JI00YI0 MH(POPMALMIO O CYIIECTBEHHBIX (akTax oTHocuTenbHO [losb3oBaTeneil u ux
C/IEJNOK, BKIIOYas JuuHylo wuH(popmanuio o [lomp3oBarensx, MPeIOCTaBICHHYIO HMH IpU
peructpauuu  IlepcoHalbHOrO  akKayHTa, WM 3alpoOLIEHHYI0 AJMUHHCTpauuedl mnpu
OCYILIECTBIICHUH CJEJOK, a Takke KOCBeHHyI0 wHH(popmanmio, B ToM uucine I[P-aapeca,
uHpopMaLKo 00 HCHONb3yeMOW ONEpallMOHHON cHucTeMe, KOH(UIypaluu I[pOrpaMMHOIO
obOecrnievueHus, ¥ APYTy0 HHPOPMAIUIO, COOpaHHYI0 C NMPUMEHCHHEM TEXHOJIOTHH «COOKiesy
(«KyKH») UIsl CO3/1aHUsI CTATUCTUYECKON OTYETHOCTH.

3.2.8. JlwoOble naHHbIe (B TOM 4YHCIE, PEKBU3UTHI OAHKOBCKMX KapT), MPSIMO WM KOCBEHHO
CBsI3aHHBIE C OIUIATOM Ycuyr, MoryT pasmeuniarbcs [losb3oBaTeneM Ha CTpaHMLAX CalTOB,
IpUHAUIeKAIMX TpeTbuM JuuaMm (OnepaTop mpuema miaTexei), He UMEIOLUM OTHOLICHUS K
AnmuHucTpauu. B Takom ciiyyae AAMMHUCTpAIUs HE UMEET J0CTyla K TAKUM CBEICHUSIM, He
OCYIIECTBIISIET JIOOBIX JEMCTBMM B OTHOLUIEHMM TAaKUX JaHHBIX, BKJIOYas HX cOop,
CHUCTeMaTH3allul0, HAaKOIJICHWe, XpaHEHUe, yTOuHeHHe  (OOHOBIEHHME, HM3MEHEHHE),
UCIOJIb30BaHUE, pacupocTpaHeHue (B T.4. Mepenada), oOe3nMyuBaHHE, OJIOKUPOBAHHE,
YHUUYTOKEHUE, TPAHCTPAaHUYHYIO IIepeayy.

3.2.9. Anmunucrpanus u CepBUC MOTyT aBTOMAaTHYECKU I'€HEPUPOBAThH AJIEKTPOHHBIE MHCbMA
UL 1ieliel mHQOPMHUpPOBAHUS M pa3BJICYCHHs. Takue MUChbMa MOTYT MPEICTaBISATH COOOU
COOOLIEHNs O KOHTaKTaX, cBA3aHHble ¢ CepBUCOM, TaKUE KaK 00BABIECHUS 00 U3MEHEHUAX U(HJIIH)
IIUCbMa, COJIEpIKaIle KOMMEpPYECKHE MPENJIOKEHUs, PEKIaMHbIE MaTepuasbl, ClEeHUalbHbIE
npeuiokeHust u(unu) uHpopMmauuioo o jaedcTBusx apyrux Ilonmp3oBareneil B OTHOIIEHUU
[TepconanbHoro akkayHta [Tons3oBarens. [lonb3oBarens cornamaercs, 4To OyA€T MOJIydaTh 3T
COOOIIEHHS U YTO ATU COOOILIEHNS MOTYT ObITh TUIIOBBIMH.

3.2.10. AnMuHHCTpanuss MOXET IO CBOEMY COOCTBEHHOMY YCMOTPEHHIO TNPHOCTAHABIMBAT,
OTrpaHMYMBATh WIM MPEKpALaTh AOCTYN KOHKpeTHOro Ilosnb3oBarens wim Beex [lonb3oBareneit
cpa3y KO BCeM WJIH K JIr00omy U3 pazaenoB Cepauca B JIr000€ BpeMs 1o Jr000H MpUIrHe Uik 0e3
OOBSICHEHUS] MPUYMH, C MPEIBAPUTEIIbHBIM yBEOMJICHHEM WM 0€3 TaKoBOro, HE OTBeuas 3a
0001 Bpe1, KOTOPBIA MOKET ObITh TpuurHeH [1op30BaTeNto TakKuM JACHCTBUEM.

3.2.11. JIroGble KOMMEHTApHH, MTOSICHEHUS, BBIBOIBI, 3aKJIFOUEHUS, PEKOMEHIAIIH, UCXOSIINE OT
npyroro Ilone3oBarens npu ucnonb3zoBaHuu CepBuca, SIBISIOTCS BBIPRXKEHUEM MHEHUSI CaMOro
[Tonp3oBaresi, OCHOBAHHOM Ha COOCTBEHHOM OTIBITE, TPAKTUKE, YCMOTPEHUH, 3HAHUSX.

3.2.12. Tlpu peanuzauu JeCTBUN H MEPOTIPUATHIA, IPEIOKESHHBIX IpyruM [lonb3oBarenem, He
UCKJIIOUYEH PHCK BO3HMKHOBEHHUS KOHGuMKTa Mexny Ilomp3oBareneM M TpeTbUMH JIMIAMH,
BKJIIOYasi KOHTPOJIUPYIOIINE OpraHbl, KOHTPareHToB, paOOTHUKOB U Jp. PUCKM BO3HMKHOBEHUS
oJ00HBIX KOH(IIMKTOB HeceT caM [lonb30BaTens.

3.2.13. Ilpu ucnionb3oBanuu CepBrca UM MOKET OBITH BBISIBIICH HE3aKOHHBIH, OCKOPOUTEIHHBIH,
HenpuinyHbiii Konrent. Ilonb3oBarens BhpaBe yBEAOMHUTh AJMHUHHUCTpAHMIO 00 3TOM, HO
AJIMUHUCTpalUsi HE HECET OTBETCTBEHHOCTh 3a pa3MEIIeHHE U JII000€ UCIOIb30BaHUE TAKOTO
KonrenTa ITosb30BaTensiMu U/Uiau TPETbUMH JIMIIAMHU.

3.2.14. AnmMuHuCTpanus 3akitodaeT Hacrtosiee CorjarieHuwe, Tojarasch Ha 3aBEpPeHHS U
rapaHTuu, npenocrasieHHble [lonp3oBaTeneM n uMeromue Uit AJMUHUCTPALUU CYLIECTBEHHOE
3Ha4YEeHHE.

3.2.15. B HactosimeM CornameHud HeT HUYEro, YTO MOXKET NMOHMMAThCSl KaK YCTaHOBJICHUE
Mexny Ilonb3oBarenieM u  AJMHHUCTpAllM€ KakKMX-TO MHBIX OTHOIIEHUW, NPsIMO HE
IIPEyCMOTPEHHBIX HacToAMM CoramieHuemM.
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3.3. Ilonb3oBaTenp SICHO, YETKO M HEIBYCMBICICHHO OCO3HAE€T CYHIECTBO U COJECpIKAHHUE
B3SThIX Ha ce0s rapaHTUi 1 3aBepeHui 1o CorIaleHuIo U IPU3HAET, YTO JIF0OO0M 0TKA3 OT JaHHBIX
0053aTeNbCTB, 3aBEPEHUN W TapaHTUi, WX HapylleHue (HEHCIOJIHEHHME WM HEHaJJIexallee
UCIIOJIHEHUE), OCIIapUBAaHKE COOTBETCTBYIOIMX MoJokeHUH CornameHus B CyJJeOHOM MIIM HHOM
nopsiike OyzneT SBIATHCS B COOTBETCTBHM co cT. 10 I'paxnmanckoro koxaekca Poccuiickoit
Denepanun 3noynorpedienueM Ilonp3zoBareneM cBOMMU MpaBaMM, YTO BJIEYET OTKA3 B 3aLIUTE
npuHauiexkamux [lome3oBarento npas.

4. Perucrpanms Ilonb3oBatens, napoJib 1 0€30aCHOCTb.

4.1. Tlomp3oBarenem CepBuca MOXET CTaTh (PU3UYECKOE JIMIO, COOTBETCTBYIOIIECE
TpeOOBaHUSAM JCHCTBYIOLIETO 3aKOHOAATEIbCTBA, HEOOXOAUMBIM /ISl 3aKJIFOUEHHUs HACTOSILEro
CornamieHus.
4.2. JIns toro utoObl HauaTh wucnonb3oBanue Cepsuca I[lonp3oBaTenb ODKEH MPOUTH
npouenypy perucrpauuu B CepBuce. lns peructpanuu Ilonb3oBarens JOMKEH 3allOJHUTH
peructpannoHuyto Gopmy, ykazas cienyromue JInunbie qaHHbIE:

e DUO
Homep moOuiasHOTO Tenedona
Anpec 3eKTPOHHOM MOYTHI
ITon
Jlata poxaeHus
Jlorun Skype
4.3. B mpouecce peructpanuu [lonb3oBarens 00s3yeTcss MPelIOCTaBUTh AIMUHUCTPALUU
JIOCTOBEPHYIO, TOJIHYIO M aKTyalbHYI0 HH(poOpMamuio o cede 1mo Bompocam, MpeaiaracMbiM B
PErUCTpallMOHHON popMe U JepKaTh TaKyl0 HH(POPMAIIHIO B aKTyaTbHOM COCTOSTHUM, OOHOBIISIS
B CTy4ae HeOOXOAMMOCTH.
4.4.  Peructpanus B CepBuce OCyIIeCTBIsIETCS 0€3 B3UMaHUS IIATHI.
45. Ilocne 3anonHeHust peructpauvoHHOW ¢opmel Ilomp3oBaTenb JOKEH NPOWUTH
00513aTeNIbHYI0 YIOCTOBEPUTENBbHYIO TMpoLeaypy (BepuHUKaAIMIO), KOTOpas OCYIIECTBIISETCS
nyreM BBoaa Ilonmb3oBarenem mnocpenctBoMm ¢yHkiuoHana CepBuca YHHKaIbHOIO KOJA,
OTHPABICHHOT0 AJMHUHUCTpAlMEel Ha agpec 3JIeKTpoHHOW mouTkl llonb3oBaTens, ykazaHHOTO
MOCJIEAHUM IIPH 3aTIOJTHEHUH PErUCTPAllMOHHON (hOPMBI.
4.6. HUcnone3oBanue Bcex ¢yHkumii CepBuca poctynHo Iloib3oBarento TOJNBKO MOCIHe
3aroJIHEHUs aHKeThl B [lepcoHanbHOM aKKayHTe.
4.7. Tlonb3oBaTenb HECET OTBETCTBEHHOCTh 32 COXPaHEHHE KOH(QUIACHIIMATLHOCTH U 3aIIUTY
CcBOMX JIMYHBIX AaHHBIX, HCHOJIb3YeMbIX s Bxoaa B Cepsuc. Ilpu atom Ilonb3oBarens Takxke
HECET €INHOJINYHYIO OTBETCTBEHHOCTD 32 BCE JEMCTBUS, KOTOPBIE TPOUCXOIAT C UCIIOIb30BAHUEM
TUX YYETHbIX JaHHbIX. [IpM HaaMuuMum MOAO3pEHUs, YTO KTO-TO MONY4YMJT JAOCTYN K
[lepconanbHoMy akkayHTy Ilonb3oBaTensi, NOCIEIHUNA HE3aMEJIUTENBHO CBS3BIBACTCS C
Anmunuctpanuei, ucronb3ys pynkuuonan Cepsuca «O0paTHas CBA3bY.
4.8. B cmyuae BepHOTo MOCIEA0BATEIHHOTO BHIOTHEHUS BCEX PETUCTPAIIMOHHBIX ICWCTBUN B
Cepsuce cozpaercsa Ilepconanbubiii akkayHT [losb3oBarens. Ha agpec 3neKTpOHHOM MOYTHI
[Tonb30Barens, yka3aHHBIi B PErHCTPAIlMOHHON (opme, MPUXOAT NOaHHBIC IJIs BXOAa B
Ilepconanbublii akkayHT: Jlorun u [lapons.
4.9. Tlomyuennsie [lonp3oBaTeneM JIOTUH U MapOJib SBISIOTCS HEOOXOTUMOM U JTOCTATOYHON
uHpopmanuent s nocryna [lonszoBarens k Ceppucy. [lonb3oBarens HeCceT OTBETCTBEHHOCTb 3a
COXPAHHOCTh TMPHUHAJICKAIINX €My JoTMHa W mapois. JlroOble NeHCTBUS, COBEpIICHHBIC B
CepBuce ¢ uCnoib30BaHWEM JOorMHa M mapousia [lomp3oBaresns, CUMTAIOTCS COBEPIIEHHBIMHU
cootBercTBYyIOINM Ilonp3oBarenem. Ilonp30BaTenby HEMEAIEHHO yBeIOMIIIET AJIMUHHUCTPALUIO
0 JIFOOOM clTydae HeaBTOpU30BaHHOTO (He paspemeHHoro [lomb3oBatenem) nmoctymna k CepBHCY ¢
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JOrHHOM H nlaposieM Ilonb3oBaresns u/uim o Jr000M HapyIIEHUN COXPAaHHOCTH JIOTHHA U TTapoJIs,
WK J1I000M JpyroM HapyleHUH Oe30M1acHOCTH.

4.10. Tlonp3oBarenb OyAET HECTH OTBETCTBEHHOCTH 32 YOBITKH, IOHECEHHBIE AIMUHUCTpAIEH
i mo6bM apyrum Ilonb3oBarenem CepBuca u3-3a JeMCTBUN TPETHETO JIMLA, UCIIOJIB3YIOIEr0
IIepconanbublii akkayHT [lonb30BaTeis.

4.11. B cnyuae, ecnu Ilonmp3oBarenp 3a0bul mapoib jgoctyna kK CepBHCYy, OH BIIpaBe
BOCIIOJIb30BaThCsl (hOpMON BOCCTaHOBiIEHUS maposs. llocie 3amonHeHus naHHON (HOpMBI, Ha
yKa3aHHbIH npu peructpanuu Ilonbp3oBareneM ajgpec 351€KTPOHHON MOYTHI Oy1yT HaIlpaBICHbBI
JAJIbHEWIINE UHCTPYKLMU JUIsl CMEHBI I1apOJIs.

4.12. llepcoHasbHblE AKKAyHTbI, KOTOpPbIE OCTAIOTCS HE aKTUBHBIMU OoJiee roja ¢ MOMEHTa
MOCJIETHETO MOCEIECHHSI, OJIOKUPYIOTCS, UX pa30JIOKMPOBKA BO3ZMOKHA YePe3 CIYKOY OICPIKKH.
He aktuBHBIM cuntaercs IlepcoHanbHbIM akKayHT, €CIIM €ro Biajeliel] BXOJWI B CBOM aKKayHT
Oonee roga Hazaj. [lepcoHanbHbIE aKKayHThI, KOTOPBIE OCTAIOTCS HE aKTUBHBIM 2 ToJia, OJJIeKaT
yJIJIEHUIO.

4.13. Tlocne perucrpamnuu [loap30BaTelNb MOIydaeT MPaBo JOCTyIA U UCTIOIb30BaHus CepBrca
B MOpAJKE, NPEeIycCMOTpeHHOM ¢yHKuHOHaIoM CepBuca B COOTBETCTBUM C YCIOBHSIMHU
CornanieHust ¥ JEHCTBYIOLIEr0 3aKOHOJATENbCTBA. AJIMUHUCTPALUSI HE HECET OTBETCTBEHHOCTH
3a pa3mentaeMyto [lonb3oBatenem B [lepcoHaibHOM akkayHTe HH(GOPMALIHMIO U HE OCYILECTBIIAET
KOHTPOJIb IOCTYIA K JaHHOW nHpopmauuu apyrumu Iloas3oBarensmu.

4.14. Tlonb3oBaTenp BIpaBe yAaJUTh CBOK yueTHyro 3amuch B CepBuce, oOpaTUBLINCH B
CIIy’K0Y TOJ/IEPIKKH.

5. IlpaBa u 00sI3aHHOCTH CTOPOH
5.1. Iloab3oBaTennb 00s3aH:

5.1.1. TloapoOHO 03HAKOMMTBCS CO BCEMHU YCIOBHAMHU HacTosmiero CornameHuss ¥ IpUHATh UX
npu cosepiieHuH peructpanuu B CepBuce, a Takke BC€ JONOJHUTEIbHbIE IpaBUIIA,
pEryJIMpyoIlIre OTHOIIEHUS CTOPOH, pa3MelieHHble B CepBuce, BKitouyas Jlorosop.

5.1.2. HesamemnmutensHo MOKMHYTh CepBUC B ciiydae, €CJIM OH MONy4ms AocTyn K CepBucy B
cTpaHe, rie uHdopmarys, pasmenieHHas B CepBuce 3amnperieHa MECTHBIM 3aKOHOAATEIbCTBOM.
5.1.3. CoOiroaTh TOJIOKEHHUS JICUCTBYIOMIETO 3aKOHOJATeNIbeTBa Poccmiickoit deneparuu u
HacTosero CornameHus.

5.1.4. Tlepen pazmemienuem 060 nHpopmanuu, KonreHnra ¢ ucrnonb3oBaHueM (yHKIIMOHAIA
CepBrca mpoBepATh U oOecleYrBaTh COOTBETCTBUE TAaKMX MAaTepUa OB TE€M WJIM HHBIM
TpeOoBaHusiM Hactosmero Cornamenusi (JIOCTOBEPHOCTH, MOJHOTHI, 3aKOHHOCTH U T.II.),
JefcTBYIOIIEro 3aKkoHoAaTesbeTBa PD, a Takxke coOMI01€HUS TTPaB TPETHUX JIHIL.

5.1.5. JloBogute m0 cBenenusi CrienuanucTa TMOJHYIO W HEMPOTHBOPECUYMBYIO HH(POPMAIIHIO,
HEOO0XOUMYIO /ISl OKa3aHHs Y CIyr, B TOM YUCIIE MIOCPEACTBOM OINYOIMKOBAHUS HEOOXOAMMBIX
KOMMEHTapHeB U NOSCHEHNH B 3aKa3e W/Win aHKeTe.

5.1.6. XpaHuTb B TaifHe U HE IPEOCTABIATh JpyruM [loab30oBaresnsiM 1 TpETHUM JIMIIAM CTaBIINE
€My U3BECTHBIMH B pe3yibTaTe oOuieHus ¢ apyrumu [lonp3oBarensiMu U HHOTO MCTIOIb30BaHUS
CepBuca nepcoHajgbHbIE JaHHBIE U WH(POPMALHMIO O YacTHOW *u3HM Jpyrux Ilons3oBareneit u
TPETHUX JIUIL O€3 MOJYyYEHHUS] COOTBETCTBYIOLIETO MPEIBAPUTEIHLHOTO pa3pelieHus MOCIEIHUX.
5.1.7. He 3arpyxarp, HocbliaTh, epeaBaTh WIN JOOBIM JAPYTHM CIIOCOOOM pa3MelaTh U/Wiu
pacnpoctpansaTh KoHTEHT (B T.4. HH(OpMaIIHIO), KOTOPBIl SBISETCS HE3aKOHHBIM, BPETOHOCHBIM,
KJICBETHUYECKUM, OCKOPOJIsieT HPAaBCTBEHHOCTb, JEMOHCTPUPYET (WM SIBISETCS MpomaraHaoil)
HACHUJIMS U JKECTOKOCTH, HapyIlaeT MIPaBa MHTEIUICKTYalbHOM COOCTBEHHOCTH, MTpONaraHaAupyeT
HCHABUCTh W/WIM JUCKPUMHUHAIMIO JIIOJEH 1O pacoBOMY, 3THHYECKOMY, IOJIOBOMY,
PETUTHO3HOMY, COLIMAIbHOMY ITPU3HAKAM, COAECPKUT OCKOPOJICHHS B aIpeC KaKUX-JINOO JIUI] WU
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OpraHu3aliii, COAEPKUT DIIEMEHTHl (WM SBISAETCS NPOMAraHjaoi) MopHorpaduu, IETCKOU
9POTHUKH, HPEACTaBIsAET cOOOM peknaMmy (WM SBISETCA NPONaraHao) yciayr CeKcyalbHOIro
xapaktepa (B TOM 4HCIE TOJA BHIOM HMHBIX YCIYT), Pa3bACHSAET TMOPSIOK H3TOTOBICHHS,
IPUMEHEHUS UM UHOT'O UCII0JIb30BaHNs HAPKOTUYECKUX BEIIECTB WM UX aHAJIOTOB, B3PhIBYATHIX
BEIIIECTB HJIM HHOTO OPYXKHUSI.

5.1.8. He Hapymare mpaBa TpPeTbUX JHL, B TOM YHCJIE HECOBEPILUEHHOJETHUX JIMI W/WIN
NPUYHHATH UM Bpell B JI000H popme.

5.1.9. He BbmaBaTh ce0s 3a APYroro YejaoBeKa WJIM MPEIACTaBUTEIS OpraHU3aIlluy W/WId
coobmiecTBa 6€3 JOCTATOYHBIX HAa TO MpPaB, B TOM YHCIE 32 COTPYJHHKOB WM MPEICTaBUTENICH
AJMMHHCTpALMH, 32 MOJIEpPaTOPOB, 3a Biajenbla CepBuca, a TakkKe IPUMEHSTh JII00bIe Ipyrue
¢dopMBl U CcHOCOOBI HE3aKOHHOTO TPEJICTABUTEIBCTBA JPYTUX JIMI[ B CETH, a TAKXKe BBOJIUTH
[Tonp3oBareneid w/wim AIMHUHHMCTpALUIO B  3a0IyXJIE€HHE OTHOCHTEIBHO CBOICTB U
XapaKTEPUCTUK KAKUX-INO00 CyOBEKTOB WK OOBEKTOB.

5.1.10. He 3arpy»kath, ocblIaTh, NepeaaBaTh WIK JIFOOBIM APYTUM CIIOCOOOM pa3MeIlaTh U/ Uiu
pacnpoctpansaTh KOHTEHT, Ipy OTCYTCTBUU NIPAB HA TAKKUE JEHCTBHUS COTIACHO 3aKOHOATEIIbCTBY
P® unu kakuM-1100 JOrOBOPHBIM OTHOLIEHUAM

5.1.11. He 3arpyarb, oChUIaTh, IepelaBaTh WIN JIOOBIM JAPYTHM CIIOCOOOM pa3MemaTh W/mim
pacIpoCTpaHATh HE Pa3pellieHHYIO CIelHalbHbIM 00pa3oM pekiiaMHy0 MHpopMaluio, cnaM (B
TOM 4YHCJI€ M IOMCKOBBIM), CIIUCKU YYKUX aJPECOB 3JEKTPOHHOH IMOUTHI, CXEMbI «IIHPaMHI»,
MHOTOypoBHEBOro (cereBoro) mapkerunra (MLM), cuctemsl MHTepHET-3apaboTka u e-mail-
OM3HECOB, «ITMChbMA CYACTbS», @ TAKXKE UCIIOJIb30BaTh CEPBUCHI M BOBMOXKHOCTU AJIMUHUCTPALIUU
JUIL Yy49acTHsl B OTHUX MEPOIPHATUAK, WIM HCHOJIb30BaTh CepBUC, HUCKIIOYUTENBHO IS
nepeHanpanieHus [lonb3oBaTteneil Ha CTpaHUILIBI IPYTUX TOMEHOB.

5.1.12. He cobupaTh 1 XpaHUTh IEPCOHAIBHBIEC JAHHBIC APYTUX JIHII.

5.1.13. He pa3mMemarb CCBIJIKM Ha pPECYpChl CETH, COJEpKaHUE KOTOPBIX NPOTUBOPEUUT
JIEUCTBYIOIIEMY 3aKOHOJIaTENbCTBY PO.

5.1.14. He coneiicTBOBaTh 1€HCTBUSIM, HAlpaBJI€HHBIM Ha HapyIlIEHUE OIPaHUMUYCHHUN U 3aIIPETOB,
Hanaraembix CornamieHuem, 1eHCTBYIOINUM 3aKOHOAAaTeIbCTBOM P®;

5.1.15. He noOyxnaTh K COBEPIIEHUIO NMPOTUBOINPABHBIX JAEHCTBHM, a TaKkKe COAEHCTBOBATH
JIMIIaM, IEHCTBUSI KOTOPBIX HATIPABJICHBI HA HApYIIEHHE OTPAHUYCHUH 1 3aIIPETOB, JCHCTBYIOIINX
Ha Teppuropuu PO.

5.1.16. He ymiemnsTh mpaBa MEHBIIUHCTB.

5.1.17. He «BbICIEXUBaTh» UM UHBIM 00pa3oM OecriokouTth apyrux Iloms3zoBareneit CepBuca
NPOTHB X BOJIA Ha TO.

5.1.18. He moanensiBaTh 3arojOBKM MM MHBIM 00pa3oM MaHUITYJIHPOBaTh OOO3HAYEHUSIMHU C
1[eJIbI0 MACKUPOBKH HACTOSIILIEr0 CMbIcia Jit00oi nHdopmanuu, nepenaBaemoii yepes CepBuc.
5.1.19. He xonupoBath, He U3MEHATh, HE NEPEAaBaTh, HE CO3/1aBaTh KaKHWe-THOO MPOU3BOIHBIC
paboThl, HE UCHOIB30BaTh WM HE BOCHPOU3BOAUTH KaKUM-IHO0 00pa3oM Jt00ble OXpaHsSeMble
aBTOPCKHUM IPAaBOM MaTepHajbl, BKIOYas My3bIKY, TEKCTHI IT€CeH, (POHOrpaMMBbl U MCIIOTHEHHUS,
n300pakeH I, TOBapHbBIE 3HAKH, (PMPMEHHBIC HANMEHOBAHUS, 3HAKH O0CITY)KHBaHUS MU IPYTYIO
UHTEJUIEKTYaJIbHYI0 COOCTBEHHOCTb, KaKMe-THOO MaTepHalbl MM CIYyKeOHYI0 HH(pOpMaIHIO,
noctynayto 4epe3 CepBuc 0€3 NHCBMEHHOTO  pa3pemieHus AJIMUHUCTpAIMU WA
paBo00IaAaTENS.

5.1.20. He wucmonb3oBaTh poOOTOB, OOTOB, «IIAyKOB», ITOMCKOBBIX POOOTOB, «CKpAaInepoBy,
MIOVCKOBBIE MTPUIIOKEHUS, TPOKCHU WIIM IPYTUE PYUHbIE MM aBTOMAaTHYECKHE YCTPOICTBA, METO/IbI
WA TIPOTIECCHI TSl OCTYIA, W3BJICUEHUS, HHICKCHPOBAHUS, TIPOTPAMMBI-IIIITAOHBI HITH KaKUM-
1100 00pazoM BOCIPOU3BOIUTH WIIM O0OXOIUTh HABUTALMOHHYIO CTPYKTYPY WM MPEICTAaBICHHUE
CepBuca WIH €ro COAEPKUMOTO.

5.1.21. He ucnonb30BaTh METAaTerH, KOJA WM JPYrHe YCTPOMCTBa, COAEpIKallue Kakue-Inbo
ccbuik Ha CepBuc (WM Jt0Oble TOBapHbIE 3HAKH, TOPrOBBIE MapKH, 3HAKM OOCIYKUBaHMI,
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JIOTOTHIBI WM CJIOTAHBI, UCIIOJb3yeMble CepBHCOM), YTOOBI HAIIPABUTH JIFO00E JTUIIO HA JIF0OOH
JIPYToi B€O-CalT B JIFOOBIX IIEIISX.

5.1.22. He u3MeHATH, HE aaNTUPOBATh, HE CYOJIUIICH3UPOBATh, HE IEPEBOANTH, HE TPOAABATH, HE
PEKOHCTPYHUPOBATh, HE paclIM(POBLIBAThH, HE JEKOMIMIMPOBATH HJIKM UHBIM 00pa3oM pa3doupaTh
KaKyro-1m60 yactb CepBuca Win nmoOy>KaaTh APYruX K TAKHUM JCHCTBUSM.

5.1.23. He ucnonb30BaTh W/WIK HE pa3pabaThiBaTh JHOOBIE CTOPOHHHUE MPHUIOKEHUS, KOTOPHIE
B3anMOJIeHCcTBYIOT ¢ CepBUCOM 03 MUCEMEHHOTO COTacusi A IMUHUCTPALIUH.

5.1.24. He wuccnenoBaTh, HE CKAaHMPOBATb W HE TECTUPOBATh YA3BUMOCTh CepBuca, 000
CHCTEMBI WJIH CETH.

5.1.25. He napymats HopMaiabHO# padoTsl CepBuca.

5.1.26. He pa3smemarp, He NMyOJIMKOBaTh, HE MEpelaBaTb U HE PACHPOCTPAHATH COOOIICHUS,
KOTOpbIE MOTYT HOCUTh MPECTYMHBIM XapakTep WM MPUYUHUTH Kakoil-nubo Bpen
Anvunuctpanuu win [lome3oBarento, paBHO Kak HE JOMYCKaTh MyONHYHBIA JICHCTBHIA,
HApPaBIIEHHBIX Ha MPUYUHEHUE Bpena Aamunuctpanuu win [lonbp3oBarento.

5.1.27. He coBepmiaTh NeHCTBHIA, HApyHIIAOIIUX JHMYHBIC, TPAXKITAHCKUE, TOTOBOPHBIE W WHBIC
npasa [lonb3oBaTeneit u/unu AIMUHUCTpALlMU, B TOM YHCIIE MpaBa HA TaKue HeMaTepualbHbIE
Onara, Kak 4ecTh, JOCTOMHCTBO, I00pOe UMsl, IeTI0Bast pEmyTalus, HEMPUKOCHOBEHHOCTh YaCTHOU
JKU3HU, INYHAs U ceMeiiHasl TaifHa | T.1I., & paBHO W WHBIX JeWCTBUI/0e31eiICTBHUS, HAPYIIAIOLTIX
TpeOOBaHUS JACUCTBYIONIETO 3aKOHOJaTeNbcTBa PO

5.2. Iloab3oBaTesib HMeET MPABO:

5.2.1. HUcnone3oBath ¢yHkuuoHan CepBuca B COOTBETCTBHUM C YCJIOBUSIMH HACTOSILErO
Cornamenus.

5.2.2. Hampanate no0ble 0OpalieHus, BONPOCHI, MPeUIOKEHNsI U MPETeH3UH, CBA3aHHBIE C
¢yuknuonupoBanueM CepBuca W/WIM JEUCTBUSAMU AJIMUHUCTPALMU IOCPEIACTBOM (OPMBI
oOpatHoii cBsizu B CepBuce.

5.2.3. Tlomb30oBaTens MMEET NPaBO JOCTyNa K MEPCOHATHHBIM JaHHBIM M HMEET IPaBO Ha
UCTIpaBJIEHHUE, yIAJIEHUE MEPCOHANIBHBIX JJAHHBIX, OrpaHHYeHHe 00pabOTKH.

5.3. AaMuHHCTpauus MMeeT NPaBo:

5.3.1. Moaudunupoars CepBHC MO CBOEMY YCMOTPEHHUIO, B TOM 4YHCIE JOOaBISATh HOBBIE
(GYHKIMU WM BHOCUTH YIYYIIEHHUS, a TAKXKE yJAIATh HEKOTOphIE (YHKIMH. ATMHHHUCTPAIUSI
UMeeT IpaBo He YBeZAOMIIATh [Tob30BaTess O BHINOJHEHUH TaKUX JIEHCTBUM.

5.3.2. TlomHOCTHIO IPUOCTAHOBUTH TpeAOCTaBIeHHEe nocTyna K CepBucy, ¢ MpeaBapUTEIHHBIM
yBenpomienueM [lonb3oBarens, mubo 6e3 Hero.

5.3.3. AnmuHHCTpamusi BIIpaBe 3a0JIOKMPOBaTh WM yOAIUTh [lepCOHANBHBIA aKKayHT
[Tonp3oBarens, a Takke 3aPETUTh JOCTYIl C MCIOJIb30BaHHEM KaKOW-TMOO y4eTHOH 3arucH K
orpeneNeHHbIM (DYHKIIMOHABHBIM BO3MOKHOCTSIM CepBuca, M ynanuTh Jto6ol KoHTeHT u
uHpopmanuio B ciyyae HapymeHus [lonb3oBatenem ycnosuii CornameHus, IpaB TPETbUX JIUI
u/unu 3akoHoAarenbcTBa PO. AaMuHUCTpanys He HECET OTBETCTBEHHOCTH 3a YOBITKHU (y1iep0),
Bo3HUKIIKE y Ilonp3oBarens B cBsa3M TakuMu JeiictBuaMu. @akt Hapymenus Ilonb3oBatenem
ycnoBuid  CorjameHus, TpaB TPEThUX JIMI[ W/HMIM 3aKoHomaTenscTBa P® ycraHaBnmmBaercs
AJMMHHUCTpaIel B 0JHOCTOpoHHeM nopsizike. [lonbp30Barens cornamaercs ¢ TaKUM HOPSAKOM U
00s13yeTcst UCTIONHATH pelIeHrue A TMHHHACTPAITIH.

5.3.4. TpeboBatp ot Ilomp3oBaTens coOmonaTh Bce MpoIleaypbl ogopmieHus 3akaza IO
MpaBWJIaM, U3JI0KEHHBIM B HacTosieM Cormnamennu, Jlorosope uinu B CepBuce.

5.3.5. AnmuHMCcTpauusi ocTaBisgeT 3a co0oil mpaBo B 000N MOMEHT mMOTpeboBaTh OT
[Tonb30BaTenss MOATBEPHKAEHUS [AaHHBIX, YKA3aHHBIX MPU PErucTpanuv u/uin oQopmIIeHUU
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3akaza, ¥ (WIM) 3aMpPOCUTH MOATBEPKIAIONIME TOKYMEHTHl (B YaCTHOCTH - JOKYMEHTHI,
ynoctoBepsitomue  sguyHocth, HWHH), HempenocraBieHue KOTOpBIX, IO  YCMOTPEHUIO
AJMUHUCTpAIIUHU, MOXKET OBITh TPUPABHEHO K MPEIOCTABICHUIO HEIOCTOBEPHON MH(OpMALIUU U
MOBJIEYb MTOCIEACTBUS, TpeaycMoTpennble CornamenueM. B ciiydae ecnu nannsie [lonb3oBarens,
yYKa3aHHBIE B MPEIOCTABICHHBIX UM JIOKYMEHTaX, HE COOTBETCTBYIOT JIaHHBIM, YKA3aHHBIM MPHU
peructpauuu u/uian odpopMiIeHUH 3akKasza, a TaKkKe B Cilydae, KOrja JaHHbIC, YKa3aHHbIC MpU
peructpanuu w/win ohpopMICHHH 3aka3a, HE MO3BOJIAIOT WaACHTU(UIMpoBaTh [lonp3oBaTens,
AnMuHUCTpanus BipaBe oTka3aTh [loabp3oBaTento B focryne k [lepcoHanbHOMY akKayHTY W/HIN
ucnons3oBanun Cepsuca. I[lomp3oBarens 00s3aH TPEIOCTABIATh BCIO  3alPallUBACMYIO
AnMuUHHCTpanue HHPOPMAIIUIO ¥ TOKYMEHTBI B CPOK, YKa3aHHBIN A IMUHUCTPAIIUCH.

5.3.6. HcnonwszoBare uHdpopmanuio o Ilonp3oBarene i 1eneil TapreTUpoBaHUS PEKIAMHBIX
coo01IeHnH, pa3pabOTKU PEKIAMHBIX MAaT€pUAIOB, JEMOHCTPAIMKM PEKJIAMHBIX MaTepHalioB Ha
caiiTax mapTHEPOB AJMUHHUCTPAIIMH, a TAKKE B APYTUX LETAX.

5.3.7. OcyecTBIsATh PACCHUIKH MO JEKTPOHHOM MOYTe, MO0 MOCPEICTBOM CMC COOOIIEHUMN
[Tome30Barento, ¢ eIblo0 HHPOPMUPOBAHUS 00 U3MEHEHUSX M IOTIOJTHCHHSIX B yciayrax Cepsuca,
MPEIOCTABICHUS SJIEKTPOHHOTO YeKa Ha OKa3aHHBIC YCIYTH, a TAKXKE C IeNIbI0 MPEI0CTaBICHUS
YCIIYT YBEIOMIICHHUS.

5.3.8. Hampasnsare [lonp3oBaTento OT CBOEro MMEHU CaMOCTOSITENIbHO WM C MPUBJICYCHHUEM
TPETHUX JIUI] COOOIICHMSI, YBEIOMIICHUST HHPOPMAIIMOHHOTO U PEKJIAMHOTO XapakTepa JTHO0BIMU
JOCTYIHBIMHU CPEJICTBAMU CBSI3U — Ha JEKTPOHHYI0 nouTy [lonb3oBatens, MOOUIbHBIN TenedoH
(cMc, TenedoHHBIC 3BOHKH), a Takxke push-yBemomienus (mymi-yBegomiienus). [Tonp3oBarens B
a000e BpeMmsl BIpaBe OTKa3aThbCs OT MONYYEHHUs pekiIaMHON uHpopMmanuu 0e3 oObiACHEHUs
MIPUYHH 0TKa3a, HAlIPaBUB COOTBETCTBYIOIIEE MIChbMEHHOE YBEIOMIICHUE A TMUHHUCTPALIAHU.
5.3.9. B cayuasx, korma B Cornamenun w/wnu B CepBuce MNpsMO HE MPEIyCMOTPEHBI
OOBEKTUBHBIE KPUTEPUU OIIEHKH PE3YJIhTAaTOB OKA3aHHBIX (OKa3bIBAEMBIX) YCIyr U (WJIN)
OTJICNbHBIX HMX JTAroB, NEHCTBHUI, BKIIOYAEMBIX B YCIYTIy, OMNpeNeisTh B OJHOCTOPOHHEM,
BHECYZCOHOM TMOPSIKE Ka4eCTBO, COOTBETCTBUE clieiaHHoro ycnoBusiMm Cormnarienusi, Jlorosopa.
MPUEMIIEMOCTbD, Pa3YMHOCTb, JIOCTATOYHOCTb U IIPOYEE.

5.3.10. Ecim AAMHMHUCTpaiM CTaHET M3BECTHO O HAPYIICHWHW JINOO BO3MOXXHOM HapyIICHUH
HacTosmero Cornamenus, AIMUHUCTpAIMs BIIpaBe MPUHATH PELICHHE O COOTBETCTBUU JTMOO HE
coorBeTcTBUM KoHTeHTa, TpeOoBaHUAM JEHCTBYIOMIETO 3akoHoaarenbcTBa Pd, a Takke
U3NIO)KEHHBIM TpeboBaHUsAM B HacTosimeM COrNanieHuH, a TakKe MOXKET YJaIUTh MOJA0OHBIN
Kontent w/unu mpexkpatuth goctyn Ilomp3oBaTens K 3arpy3Ke/BOCIPOM3BEICHHUIO TaKOTO
KonTenTa B m000ii MOMEHT, 6€3 IpeIBaPUTEIHLHOTO YBEAOMIICHHS U UCKIIOYUTENHHO 110 CBOEMY
ycMOTpeHuto. HacTosimumM Kakapli 1oJIb30BaTENb COTJIAIIACTCS ¢ TAKUM MOPSIKOM, 00s3yeTCst
UCTIONTHSATH pellieHre A IMUHUCTPAIUH.

6. YcaoBus ocymecTBieHus 3aKa3a u BbINOJHEHUS Y CJIYT.

6.1. B memix oxaszanus Yciuyr KiomeHTy B pexume peanbHOro BpemeHu Crenuaauct
CaMOCTOSITEIbHO O0eCreynBaeT HaIWdue HEOOXOIUMON TEXHUYECKOH HHPPACTPYKTYPHI,
BKIIIOYasi, HO HE OTPaHUYMBASICh, aMMapaTHOE M MpOrpaMMHOE obecreueHue, o0opyaoBaHue,
KaHaJIBI CBSI3H.

6.2. Cnoeumanuct OKa3bplBaeT YCIYIH B PEXKUME pPealbHOrO0 BpPEMEHU C TMPUMEHEHUEM
TEXHUYECKUX CPEACTB CBs3u (MecceHpkep Skype) wim Ha juuHoM mpueme. Crneruaimuct
00s13yeTcst ocymiecTBiATh KOHCynbTalluu CrMOcOOOM, TMO3BOJSIONIMM (UKCUPOBATH MOMEHT
Hayaja ¥ OKOHYaHMs oKazaHus Ycayr KiueHry.
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6.3. Tlopsamox npoBenenus Koncynpranuu onpenensrorcs [loap30BaTesiMu Mpy 3aKII0OUYECHUH
JHorosopa. Crienuanuct He BIPaBe OKa3bIBaTh Y CIYTU CIIOCOOOM, MPSAMO HE MPEAYCMOTPEHHBIM
JloroBopoM, B TOM 4KCJI€ UCIIOIb30BaTh KaHAJIbI CBSI3U, HE IPEAYCMOTpEHHBbIE J[0roBOpoM.

6.4. Oxkazanue Yciuyr Kimmenram B 00xo1 CepBuca, 1100 okazaHue Y CIyr crmocooom, mpsiMo
HE MIPElyCMOTPEHHBIM J[OTOBOPOM, a paBHO COBEPIIICHUE JCHCTBHM, MOOYx aaromux Kinuenra win
Crneunanucra K okazaHuto Yciyr B 00xo CepBuca cTporo 3ampeiieHsl. B ciiydae BBISIBICHHS
TaKUX ClIy4aeB AJMUHUCTpAIMs OCTaBISET 3a cO0O0H MpaBO B OJHOCTOPOHHEM BHECYJeOHOM
nopsiake pactopruyth Hacrosimee Cormamenue c Ilomp3oBareneM, COBEPLIMBIINM TaKue
JICUCTBUA.

6.5. Twun KoHcynpTanuu mo ymMoJl4aHHUIO — OHJIaWH-BcTpeya. CmeHa Tuna KoHcynbranum ¢
OHJIaMH Ha o(1aiiH (0YHY0) BO3MOXKHA B CIy4ae HACTYIUIEHUS (OPC-MAKOPHBIX OOCTOSTENBCTB.
Cmena tuna Koucynpranmuu oOcyxgaeTcss B HMHIUBUAYaIbHOM TMOpPSIIKE C  y4acTHEM
Cnenmamucra, Kiimenra u A MUHUCTpAIUN.

6.6. Oxkazanme VYcnyr Knmenty ocymectBusiercss CrnenuaiictoM B COOTBETCTBUH C
Horosopom. [lomp3oBaTeny caMOCTOSTENBHO pasMemaioT odepTs, odopMisroT 3akasbl,
[Tpennoxenus u 3akmoyaroT [JoroBopsl mocpeactBoM (yHkuuoHana CepBuca Ha YCIOBHUSAX,
npeaycMoTpeHHbiX B JloroBope, pasmenienHoM Ha Caiite mo aapecy: https://otvet.co/, Ha cBoi
pUCK. AIMUHUCTpalus HE y4dacTByeT B ¢opMupoBanuu 3akasa, [IpenmoskeHusi, onpeneieHUH
pa3Mepa BozHarpaxaeHus CrenunanicTa, a Takke He 1aeT rapanTuil ucnoiaHenus: CnenuanTucToM
CBOMX 00s13aTeNbCTB 10 JloroBopy.

6.7. JloroBop B OTHOIIEHHWH HECOBEPIICHHOJETHErO JIMIA 3aKIIYaeTCsi €ro pOoAUTEIEM
(3aKOHHBIM TMPEJCTAaBUTEIEM) WJIM CaMHUM HECOBEPIICHHOJETHUM JHUIIOM. B o0oux ciydasx
poauTeneM (3aKOHHBIM MPEICTaBUTENIEM) MPENOCTaBIsSETCS B ajapec AJIMHHHUCTpAIMH MU
Crenmanucra corjacue poauTels (3aKOHHOTO TMpeacTaBuTess) Ha pabory Crenuanncra ¢
peOEeHKOM.

6.8.  JloroBop cumrtaercs 3akimto4eHHBIM Mexny Kimmentom m CrnenmanuctoM ¢ MOMEHTa
nonyuenus: CnenpanuctoM uHGopmaruu o0 akiente ero odpeptsl 00 okazanuu Ycayr KnueHtom.
VYenyru okassiBaroTcs CeliMamucTOM CaMOCTOSITENIbHO 0€3 MPUBJIEUEHUS TPEThUX JIHLI.

6.9. JloroBop MOXeT OBITh 3aKIIOYEH TOJIbKO ¢ OJHUM CIEeluanucToM OJHOBPEMEHHO, B
cinydae ecau KnueHTt kenmaet 3amMeHuTh Criennanucta, oH o0s3aH M3BECTUTh AJIMHHHUCTPALUIO
u/vunn CrenuanucTa 0 TakOM pPeIIeHu .

6.10. Hacrtosmum KimeHT mnpu3HaeT W TIOHUMAaeT, 4YTO 3aKa3 MOXKET OBITh OTKIOHCH
CneuuanuctoM, B TOM CiIy4ae, €cld 3aKa3 HE COOTBETCTBYET TpPeOOBaHHUSAM HACTOSIIETO
Cornamenust M JeilcTByrolero 3akoHonarenbctBa P®d, ero conepkanue sBIseTcs IS
Criennanucta OCKOpOUTETbHBIM, HEYMECTHBIM WJIM HETIPUEMIIEMBIM B TTF000i opme.

6.11. Tlomp3oBaTenu OO0SA3aHBI  COBEPIINUTH JIFOOBIE  JCHCTBHS, BBIIIOJHUTH  JIFOOBIC
dbopManbHOCTH, HEOOXOMUMBIC, IO MHEHHIO AJMHUHUCTPAIMU, AJS WCIOJHEHUS HACTOSIIETO
Cornanienus B 1I€JIOM U B 4acTH, a Takxke Jlorosopa.

6.12. Hactosmum I[lonmb3oBarens Npu3HAET U MOHUMAET, AJMUHHUCTpAIUs TepenacT
nosyueHHble oT KimeHrta aeHexkHble cpenctBa CrnenuanaucTy TOJIbKO NpPU YCIOBHHM IpueMa
KinentoMm okazaHHbIX Y CIIyT, COTJIaCHO yclIoBUAM Jlorosopa.

6.13. Hu Cepsuc, an CrenuaiucT HE OKa3bIBAIOT MEAWIIMHCKUE YCIYTH, HE 3aHUMAIOTCS
BbIJIaYeil KaKWX-TMOO PEIeNnTOB, HE CTaBAT JAMATHO3, a TAK)KE HE OCYIIECTBISIIOT Ha3HauYeHUE
MEUIIMHCKUX MPEerapaToB.

6.14. Hwuutro B Hactosmiem CornameHud He oO0pa3yeT OTIAENBHOTO IOPUAMYECKOTO IIUIIA,
IIPOCTOTO TOBAPUILECTBA, MAPTHEPCTBA WIM COBMECTHOTO MIPEIIPUITHS MEKIY CTOPOHAMHU.

6.15. Ilpwu 3axmouenuu caenok [lomp3oBarens 06s3aH:

6.15.1. HezamenmuTeapHO YBEIOMUTH AJMHHHUCTPAIMIO 000 BCEX Clydasx MpeabsIBICHUS
npyrum Ilonp3oBareneM MOOBIX PETEH3UN, TPEOOBAHUH, YBEIOMICHHH HE3aBUCUMO OT (hOPMBI
¥ crioco0a IPeICTaBIICHHs TAKUX MPETeH3UH, TpeOOBaHUM, YBEIOMIICHHU;
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6.15.2. HezameymurenbHO yBENOMUTH AJMUHUCTPALMIO 000 BCEX IMOCTYMUBIINX OT APYrOro
[Tonb30BaTens MPEeANIOKEHUSAX MO YPEryJIUpOBaHUIO CIOpa HE3aBHUCHUMO OT (OpPMBI M criocoda
MPEIICTABICHUS TAKUX TIPEIIOKCHHUIA,

6.15.3. 3a01aroBpeMEeHHO COIJIaCOBBIBaTh € AJMHHUCTpAIMEH Bce JACHCTBUsA/Oe3/1eiCTBHE,
CBSI3aHHBIE C YPETyJIUpOBaHUEM criopa ¢ apyrum [lonp3oBaTenem;

6.15.4. He 3akmouath W HE TMOAMHUCHIBaTH ¢ ApyruM [lomp3oBareneM JrOOBIE COTJIAIICHHUS,
MPEIMETOM KOTOPBIX SBJISETCS yraTta apyromy lloip30BaTenio AEHEKHBIX CPEICTB MO (HaKTy
HEOKa3aHUs UM OKa3aHUs yCIyT HeHaJIexkKalllero KauecTsa 0e3 npeABapuTeIbHOro MMCbMEHHOTO
CoracoBaHus ¢ AJIMUHUCTpPALIUEN;

6.15.5. He ymnauuBare apyromy Ilonb3oBarento OCHOBHOM JOJNT, HEYCTOMKY, MPOLEHTHl U HE
BO3MENIATh YOBITKU B CBSI3M HEOKa3aHWEM HIIM OKa3aHHMEM YCIYT HEHaJJIeXkAIlero KayecTra 0e3
MPeIBAPUTENLHOTO MUCbMEHHOTO COTJIACOBaHUS ¢ AIMUHUCTpALIUEH.

6.16. Heucnonnenue Ilonp3oBarenem ycioBui, mpenycMOTpeHHBIX B 1. 6.12. Cormamenus,
03HAYaeT, BKJIIOYasi, HO HE OTPaHUYMBAsChH, CIEIYIOIIEe:

6.16.1. [Tomnoe u OGe3oroBopouynoe cormacue [lomp3oBaTenss caMOCTOSTENBHO HECTH BCE
BO3MOXXHBIE PHUCKH, YOBITKHM, CBSI3aHHBIE C HCIOJHEHUEM 3aKIIOYEHHOTO C JIPYTUM
[Tonp3oBarenem npu nomotu Cepsuca Jlorosopa;

6.16.2. Hagnexamee wucnonHeHne AJMHHHUCTpalMei  00s3aTelIbCTB IO  HACTOSIIEMY
COTJIAIIECHUIO;

6.16.3. OTcyrcTBUE BWHOBHBIX JIEHCTBUH AJIMUHHCTpPAIIUU, TPUIMHHO-CIICICTBEHHOW CBS3U
MeXIy JaeWcTBUAMH/Oe3neiicTBUEM AJMHHHCTpanuu 1o HacTtosameMmy CoryameHuro U
HACTYNMUBIIUMU 1715 [1ob30BaTeIsI MOCISCTBUSIMU, B TOM YHCJIC B BHJIC YOBITKOB;

6.16.4. OrcyrcTBUE CBs3U  Mexay npeameroMm Hacrosimero Cornamenus u  Jlorosopa,
3aKJTFOUYCHHOTO ¢ nIpyrum [lonb3oBarenem;

6.16.5. OTcyTcTBHE 3aBUCUMOCTH MEXAy mnpeameroM Hacrosimero Cormamenust u Jlorosopa,
3aKJTFOYCHHOTO ¢ Ipyrum [lonb3oBarenem;

6.16.6. Hempunsitue Ilomp3oBaTenieM pa3yMHBIX Mep ISl UCKIFOUEHUS BOSHUKHOBEHHUS y HETO
YOBITKOB WJIM YMEHBIIIEHUS X pa3Mepa.

6.17. Tlomp3oBaTenu HeCyT OTBETCTBEHHOCTh 3a HEUCIIONHEHHE IMOO0 3a HEHaJIexKalee
UCTIOJTHEHUE TIPUHATBIX Ha cebs o0s3arenscTB 1o J[orOBOpY B COOTBETCTBUU  C
3aKoHOAaTensCTBOM Poccuiickoit denepanuu, ycnosusmu JloroBopa, HacTosimero CornamnieHus.
6.18. JlroOble pemeHus, nmpuHUMaeMbie [10p30BaTENIIMA B OTHOIIICHHH JPYT APyra B paMmKax
coTpyaHudecta mo JloroBopy, 3akiatoyaeMoMy npu momomiud CepBuca, HOCAT aBTOHOMHBIA U
CaMOCTOSITCNIbHBIN ~ XapakTtep. Hacrosiimee TOJOXKEHUE pacHpOCTpaHsSETCs Ha  JHOObIE
npuHuMaeMsble [lonbp3oBaTensMu B OTHOIIEHUU JAPYT Apyra PelieHus, B TOM YHCIe O BO3MOXHOM
COTPYJIHUYECTBE, BO3MOXHBIX YCIOBHSX OKa3aHWs YCIYT, 3aKIIOYCHHH JIFOOBIX COTJIAIICHUH,
COBEpIIICHUH JIFOOBIX JEUCTBUN/OE3EHCTBUS B XO/€ TaAKOTO COTPYAHUYECTBA. Takue perieHus
OCHOBaHBI Ha COOCTBEHHOM OIIBITE, MPAKTHUKE, YCMOTpeHHH, 3HaHusIX [Toe3oBareneid. [Ipu aTom
[Tonb30BaTeny MPHU3HAIOT W TOHUMAIOT, YTO AJMUHUCTpPAllMs CBOUMH JIEHCTBUSIMH,
Oe3zeiicTBMEM HHMKaK HE BIUSET Ha TNPUHATHE TakuxX penieHuil. B cimydae Hamuuus y
[Tonb30BaTenst COMHEHHI OTHOCUTENILHO 3aKOHHOCTH OCYIIIECTBIICHUS T€X WU HHBIX JCHCTBUI, B
TOM 4YHCIIC€ CBSI3aHHBIX C pa3MmemeHueM 3akasza, lIpemnmokenuss o0 oOkazaHWM Y CIYT,
AIMUHUCTpAIUS PEKOMEHYeT BO3JEPKAThCSI OT COBEPIICHHUS MOCIEIHHX.

6.19. VYcnoBus OTMEHBI, HW3MEHEHUS WM KOPPEKTUPOBKH oOKa3aHUs KoHCyIbTamu
CrnenuanucToM, a TakXKe HHBIE YCIOBHS (CKUAKH, aOOHEMEHTHI) OMPEAEINSIOTCS YCIOBUSMU
cornamenust Mexy [lonp3oBaTensaMu (JIOTOBOPOM OKa3aHHS YCIIYT).

6.20. Bo3sBpaT neHeXHBIX CPEICTB 3a OIUIATy HEOKA3aHHBIX Y CIIYT OCYIIECTBISETCS HA TUYHBII
OanmaHc KJIMEHTa Ha caiite. Bo3Bpar [OeHeXHBIX CpeICcTB C JHMYHOro OajlaHca KIMEHTa
OCYIIECTBIISIETCS TIO0 MHUCHMEHHOMY 3asBICHUIO, KOTOpPOE HAMpaBIsSETCS IO  aJpecy:
hello@otvet.co.
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6.21. CepBuc npenycMaTpruBaeT BO3MOKHOCTB NMOKYIKH aboHeMeHTa Ha Y ciryru. [Ipu Bo3Bpare
JICHEXHBIX CPE/ICTB 32 MOKYIKY aDOHEMEHTA, CKHJIKa paclpOCTPaHAETCs TOJIBKO Ha MOCIEIHIO0
KOHCYJIbTAIIUIO.

6.22. Tun KoHcynpTanuu mo ymMoJlYaHUIO — OHJIaH-BcTpeya. CmeHa Tuna KoHcynbranmum ¢
OHJIAMH Ha o(1aiiH (0YHY0) BO3MOXKHA B CIy4ae HACTYIUICHHs (OpCc-MakKOPHBIX OOCTOSTENBCTB.
Cmena tuna KoHcynpranuu o0OCyKIOaeTcss B HHAMBUIYaIbHOM MOPSJKE C y4acTHEM
Cneunanucra, Knuenta u AqMuHUCTpaLUy.

7. WHTe//IeKTyaJIbHAsA COOCTBEHHOCTDh

7.1.  Bce 00bexThl, ToCTyIHBIE NpU nomoiu GpyHkuroHana CepBuca, B TOM YHUCIIE JIIEMEHTBI
n3aifHa, TeKCT, rpadudeckre n300pakeHusI, WILTFOCTPAIMH, BUIEO0, TPOrpaMMbl i1t DBM, 6a3bl
JTAHHBIX, My3bIKa, 3BYKH U Apyrue o0beKThl, a Takxke 1t000i Konrent, pazmeniennsiii B Cepuce,
SIBIISIIOTCSI 0O BbEKTAaMH UCKITFOUUTENBHBIX MTPaB A IMHUHHUCTPALUH U APYTHX MPaBOOOIaaaTeei.
7.2. Ucnonw3oBanue CepBuca, KaKux-IHOO €ro 3JIEMEHTOB BO3MOXHO TOJBKO B paMKax
¢yHkuroHana, npeanaraeMoro CepsucoMm. Hukakue snemeHTs! conepkanusa CepBuca, a Takxke
mo6oii Kontenr, pasmenienusiii B CepBuce, He MOTYT OBITh MCIIOJIB30BaHbI HHBIM 00pa3zom 0e3
MPEeBapUTENLHOTO pa3pellieHusl IpaBooOiagaTens, B TOM uucie AIMHHHCTPAIMH, €Cld
NOCIEAHUM SBISETCS MpaBOOOJagaTeieM B OTHOILIEHWU COOTBETCTBYIOUIETO pe3yJsibTara
WHTEJUIEKTYyalIbHOM JesTenbHOCTU. [loa mcnonb3oBaHWEM MMOAPA3yMEBAKOTCS, B TOM YHUCIIE:
BOCIIPOM3BEJICHHE, KOMMPOBAHUE, NIepepadoTKa, paclpoCTpaHeHHE Ha JIOOOH OCHOBE, a TaKKe
WHBIE CHOCOObI, mpeaycMoTpeHHble B cT. 1270 I'paxkmanckoro konekca P®. HckimroueHue
COCTaBJISIIOT Ciy4yau, MpsAMO INPEIyCMOTPEHHBbIE 3aKOHOJATENbCTBOM P@® wim ycnoBusMu
UCIOJIb30BaHUS TOTO UM nHOro (pyHKMoHana CepBuca.

7.3.  AnmunHCcTpanus npeaoctasiseT [1onb30BaTeNto UCKITIOUYUTENBHBIE TTpaBa, YKa3aHHbBIE B
. 2.1. Cornamenus Ha ucnonb3oBanue CepBuca U €ro OTAEIbHBIX JJIEMEHTOB TOJIBKO B JINUHBIX
LEJNsIX, 110 MPSIMOMY €ro Ha3HaueHUIo, UCXoAsl n3 HazHaueHus: CepBHca U MPU YCIOBUH, YTO HU
[Tonp3oBarenb, HU JrOOble WHBIE JUIA NPU COACUCTBUU C TOJdb30BaTeNs He OyayT
BOCIPOM3BOANTh, KOMHMPOBaTh WM MepepabarbiBaTh (MOoAM(HUIMpPOBATH) HUX, a TaKkKe
UCIOJIb30BaTh KaKUe-TMOO0 UX YaCTH B JIMYHBIX WJIM KOMMEPUECKUX LIENISX.

7.4.  CepBuc MOXET COAepXk aTh CCbUIKM Ha Ipyrue caiThl B ceTH MHTepHET (caillThl TpeThuX
o). YKazaHHbIE TpPeThH JIMLA W UX KOHTEHT HE NpOBEepsAoTCS AJMUHUCTpalueld Ha
COOTBETCTBUE TEM WJIM MHBIM TPeOOBaHMSIM (JOCTOBEPHOCTH, IMOJHOTHI, 3aKOHHOCTH U T.IL.), 32
VCKJIIOYEHHEM IPSIMO MPEAYCMOTPEHHBIX ClIydaeB. AJIMUHUCTPALUs HE HECET OTBETCTBEHHOCTh
3a 00y WH(GOpPMAIMIO, MaTepuaibl, pa3MEIICHHbIE Ha CaWTaX TPEThHX JIMIl, K KOTOPHIM
[Tonp30BaTenb MOIyvYaeT AOCTYII C UCIOIB30BAHUEM CAalTOB, B TOM YHCIIE, 32 JI0ObIe MHEHUS WIIN
YTBEPKACHHUSI, BEIPAKEHHBIE HA CaiTax TPEThUX JIMII, PEKJIaMy M T.I., a TaKXkKe 3a TOCTYMHOCTh
TaKUX CAalTOB WJIM KOHTEHTA U MOCJIEACTBUS X UCNOIb30BaHus [lonp30BaTenem.

7.5. Ccpuka (B mro6oit hopme) Ha IOO0H CalT, TPOIYKT, YCIYTy, OOy HH(POPMAIHIO
KOMMEPUYECKOTO WM HEKOMMEPUYECKOTO XapakTepa, pasMmelleHHas B (CepBuce, He sBIAETCA
0/100peHuEeM WM PEKOMEHJAIUell JaHHBIX MPOAYKTOB (YCIIYI, NEATEIbHOCTH) CO CTOPOHBI
AJMUHHUCTpALUK, 32 UCKIIOYEHUEM CIIy4aeB, KOIla Ha ATO MPsIMO U OAHO3HAYHO YKa3bIBAETCS
caMoil AAMUHUCTpAITUEH.

7.6. ®yHKUMOHATBHBIE BO3MOXXKHOCTH CepBHca JalOT BO3MOXXHOCTh [losib30BaTensm
pa3Melarb, XpaHUuTh, NepelaBaTh 0O0BEKTHI (TEKCT, rpaduueckre N300pakeHUsl, UILTIOCTPALUH,
BUJCO, MY3blKa, 3BYKM M Jpyrue OOBEKTHI), KOTOpbIE MOTYT SBJIATbCS pe3yJbTaTaMu
WHTEJUICKTyaJIbHON nesaTrenbHOoCTH (nanee Takke PUJ). C mMomeHTa pa3MemieHHs yKa3aHHBIX
00bexToB B CepBuce [lonp30BaTens NpeaoCcTaBasieT AIMUHUCTPALUU Ha 0€3BO3ME3/IHOM OCHOBE
MIPaBO UCMOJIb30BaTh OOBEKTHI HA YCIOBUSAX MPOCTOM (HEUCKIIOYUTENBHOM) JIMIIEH3UH C 1IeIIbIO
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obecrieyeHns (QPYHKIMOHUPOBAHHUS M TponaBuxkeHuss CepBUCa, B TOM YHCIE CIEAYIOIIUMU
crioco0amM: BOCIPOM3BEIEHHUE, NTepepadoTKa, JOBEAECHUE 10 BCEOOLIEro CBEACHUs, COOOIIeHNe
1o kabesnto, MyOJIMYHBIN 1O0Ka3, PacIpOCTpaHEHUE JIFOOBIMU CPEACTBAMH CBSI3U, pa3MEIICHUE B
Cepsuce B cetu MHTepHET, HCIOIb30BAHUE JIFOOBIMU CIIOCOOAMHU B PEKJIAMHBIX, MAPKETHHIOBBIX
nemnsix. llomp3oBaTenb coriaceH Ha 1oJo0HOe ucmosib3oBaHMe AxamunHuctpanuen PUJL
HOJHOCThIO U (WJIM) B 4acTH (MCIIOJIb30BaHUE OTIENIBHOrO 3jeMeHTa). [lonb3oBaTens Takke
coryiaceH Ha ucnonb3oBanue PUJ[ B coctaBe npyrux 0ObEKTOB aBTOPCKOTO M (MJIM) CMEXHOTO
pasa.

7.7.  Tlonb3oBaTelb HACTOAIIMM JAET CBOE corjiacue AJMUHHUCTpALIMU, €€ MPaBONPEEMHUKAM
(B T.4. JMIaM, KOTOpPBIM OyleT IMepeJaHo WM YCTYIJIEHO MpaBo Ha ucnosb3oBanue PUJT),
YIOJTHOMOYEHHBIM JIMIaM (areHraM, MOoCpeJHUKaM U 1mp.) Ha BHeceHue B PUJI n3menenuid,
COKpalleHUui W JornojaHeHud, cHaOxkeHnue PUJ] mpu ero wucrnonp30BaHUM WILTIOCTPAIUSMH,
NPEINCIOBHEM, ITTOCIIECIIOBHEM, KOMMEHTApUsIMHU WM KaKUMH Obl TO HU OBUIO TOSICHEHHUSMHU
(HampuMep, A7 BHECEHMs SCHOCTM WM B Lenax ontumuzauuu). Ilonb3oBarens pasperaer
noctyn k PUJI HeorpannueHHomy kpyry aul, [lomp3oBarens NOATBEPAKIAET CBOE COrJIacue Ha
pacnpoctpanenre Aaqmunuctpanueid PUJ] TpeTtbuM nuiam.

7.8.  IlpaBo ucnons3oBanus PUJI npenocraBnsiercss AIMUHUACTPAIIMH HA BECh CPOK JCHUCTBUS
VCKJIIOYMTENIBHOTO IIpaBa, Ha TEPPUTOPUU CTpaH Bcero mMupa. OKOHYaHME CPOKA pa3MELICHUS
koHTeHTa, P/ B CepBuce u/uinu cpoka ASWCTBUS IpaBa MCIOJIb30BAHUS HE BiIEYET 3a COOOM
HEO0OXOIUMOCTh U3BATUS U3 00opoTa 3k3eMIULipoB PUJ[ (B ToM uucie ux ynajaeHue U3 CETH
HHutepHer).

7.9.  Hukakwue nonoxenus Hactosmero CorjameHus He MPeI0CTaBISIOT OJIb30BATEIIO TPABO
Ha UCIOJIb30BaHUE JIOTOTUIIA, (PUPMEHHOI'O HAUMEHOBAHMsI, TOBAPHBIX 3HAKOB, JOMEHHBIX UMEH
Y UHBIX OTJIMYUTENIbHBIX 0003HaYeHUH A IMUHUCTPALIH.

8. OTBETCTBEHHOCTh CTOpOH

8.1. VYcayru CepBuca NpeAOCTaBISIOTCS MO TPUHIHMIY «KaK €CTh». ATMHHHCTpALUs He
rapaHTupyer, 4to yciayru CepBuca OyayT COOTBETCTBOBaTh TpeboBanusiM [lonb3oBarens u OyayT
MPEIOCTaBIATHCS OecriepeOoiiHO U 6e30nO0YHO.

8.2. CepBuC MOXET cOAepkaTh CCBUIKM Ha APYTrUe Pecypchl. AIMHHHCTpAIUs HE HECeT
OTBETCTBEHHOCTH 3a COZIEP)KaHUE TaKUX PECYPCOB.

8.3. Ilomp3oBarens MpHU3HAET, YTO HCIIOJIB30BaHHUE MM JIIO00N MH(OpMAIHH, TOTYYSHHON C
nomoinbio CepBuca, Oy1eT MPOU3BOIUTHCS UM UCKITIOUUTEIIEHO Ha CBOW PHCK.

8.4.  Ilosnb30BaTelnb COIIACEH C TE€M, UTO TOJIBKO OH HECET OTBETCTBEHHOCTH 3a BbIOOP CepBHca,
CHGI_[I/IaJ'H/ICTa A4 JOCTHIXKCHUSA HYXHBIX WM JKCJIACMBIX PE3YJIbTAaTOB, 3a MCIIOJIB30BAHUC
Cepauca, a TaKKe 3a pe3yJbTaThl, MOJIYUYEHHBIE C €70 TOMOIIBIO, ¥ €CIIU TaKUe JECHCTBUS TPUBEAYT
K HapylmIeHWI0O TIpaB M 3aKOHHBIX HMHTEPECOB TPEThUX JIMI, a TaKkXke 3a COOJIoJCHUE
3akoHoAarenscTBa PO mpu ucnons3oBanuu Cepsuca. Hactosmum [lonp3oBaTens mpu3HaeT u
MOJATBEPXKJAeT, YTO AJMHUHUCTpalMs HE y4acTByeT B (DOPMHpOBAHHM COJAEpKaHUSA 3aKa3oB,
[Tpennoxenuii, [lepcoHanbHBIX aKKAyHTOB. A TMUHUCTpAIIMS HE TIPOBEPSET CoepKaHne 3aKa30B
n Ilpemnoxennit oxazanust Ycayr Ilonb3oBareneil Ha 3aKOHHOCTh, JIOCTOBEPHOCTb,
JIOCTaTOYHOCTh U mpouee. KauecTBo oka3bpiBaeMbIX MOCpeAcTBOM QyHKIMoHana CepBuca Yciyr,
a TaKKC M PpE3yJIbTaTa OKa3bIBACMbBIX YCJ'IYT, B TOM 4YHUCIE HX HOTpe6I/ITe.]'H)CKa$[ IOEHHOCTD,
COOTBETCTBUE OXuJaHusAM [lonmp3oBarens, HE HAXOAUTCS B 30HE BEIEHUS U BIUSHUS
AnvmuancTparys. [lomp3oBaTens coriamaeTcss OCBOOOTUTh M OTPAIUTh AIMUHHCTPALHUS OT
TO0BIX YOBITKOB, 0053aTEILCTB, IPETEH3MI WM TpeOOBaHUH, BKIIIOUass 00OCHOBaHHBIC 3aTPATHI
Ha cyaecOHple pa30upaTeNnbCTBA, ITOHECEHHBIC JIIOOBIM TPETBUM JIMIIOM, B pe3yJbTaTe
HUCITIOJIB30BaHUA CepBHca ITonw30BaTeieM B HapyHmICHUC HACTOSALICTO Cornamenus I/I/I/IHI/I B
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pe3ynbraTe HecoOmoaeH s HacTosnero CoranieHus u/uii HeCOOII0ICHUs TI000T0 3asiBIICHUS
wiu rapantuu [lonp3zoBaTerns.
8.5.  Ilomb3oBaTens NpUHUMAET Ha ce0st BCe BO3MOXHBIE PUCKH, CBSI3aHHBIE C €0 JEHCTBUSIMU
0 IONYIICHHUIO OIHNOOK M HETOYHOCTEH B IIPEIOCTABICHHBIX UM CBOUX JAHHBIX IPU 0POPMIICHUN
3akasa.
8.6. AIQMHUHHCTpanusi HE HECeT OTBETCTBEHHOCTH 3a JIIOOble YOBITKM U MOpAaJbHBIA Bpel,
nonecennble Ilonp3oBareneM B pe3yibTare OMMUOOYHOIO NMOHMMAHUS WIM HETIOHHMMAHUS UM
uH(popMaluu o nopsake oGopmieHUs/OmIaThl 3aKa3a, a TakKe MOTYYCHHs] U UCIOJIb30BaHUS
VYenyr Cnenunanucra.
8.7.  AamuHucCTpaiusi HE HECeT HUKAKOW OTBETCTBEHHOCTH 3a KaKWe-THOO MpsMbIe U (WJIH)
KOCBEHHBIE MOCJEICTBUS KaKOTo-TMOO HCHOJb30BAaHUS WM HEBO3MOXKHOCTH HCIOJB30BAHUS
CepBuca u/wim yOBITKM (B T.4. pealbHBIA yIIepO, YIMYIICHHYI BBITOAY), NPUYUHECHHBIC
[Tonp3oBaTento W/WaM TPETBUM JIMIAM B  pe3yjibTaTe KaKOTO-TMOO HCIIOJIB30BaHMS,
HEUCTIONb30BaHUSl WJIM HEBO3MOXKHOCTH Hcmonb3oBaHus CepBrca WM OTACIBHBIX €ro
KOMITOHEHTOB W/WiH (YHKIHH, B TOM YHCIIE M3-32 BO3MOXKHBIX OIMMOOK HJIM cOOeB B paborte
Cepsuca.
88. B cnyuae mapymenus Ilomb3oBarenem mo6oit wactu jgaHHoro CormameHus
AnmuHuCTpanus Bipase 3anpetuth [lomap3oBatento noctyn k CepBucy.
8.9.  AamuHHCTpaIus He HECEeT OTBETCTBEHHOCTHU:

e 3a pyHKIMOHMPOBAHME KOMIIBIOTEPA M MMPOrPAaMMHBIX IPoayKToB [lonbp3oBares;

e 3a pabory cetu HTepHET, OTAENBHBIX Y3JIOB CETH, OTIEIbHBIX MPOBANIEPOB, APYTUX

noJsib3oBareseil IHTepHeTa B CHily caMOro ycTpoicTBa IJ1o0aibHOM ceTu;
e 3a mpuUuyMHEHHE Bpena, ymepda U JIOOBIX APYrUX YOBITKOB JIOOBIM JHIIAM, KOTOPbIE
BO3HUKJIM IIPU TI0I630BaHUN CEPBUCOM.

8.10. [Ilonb3oBarenb, OOHApPYKMBIIMK B Tpollecce Hcmoib3oBaHus CepBrca HEIOYET WIH
IPOrpaMMHYIO OIIKUOKY, 00s3aH HEMEIJIEHHO COOOIIUTH 00 3TOM AJMUHHUCTPAIUH C YKa3aHUEM
KOHKPETHBIX JEeHCTBHA, BBINONHAEMbIX [lomb30BaTeieM HEMOCPEICTBEHHO TMEepe] TaKOBBIM
oOHapyxxeHneM. B cimydae HeBbimonHeHusi [lonmp3oBareneM yka3aHHBIX B HACTOSIIEM IYHKTE
00s13aHHOCTEH, U/UITU UCTIONH30BaHUS MOCIETHUM HEeI04eTa WM IPOTrPAMMHOM OITHOKH B CBOMX
[EeNsAX, B TOM YHCIE Uil W3BJICUEHUS] MPUOBUTH M OOHApOJOBaHUS (DaKkTa CyIIECTBOBAHHS MU
XapakTepa MpOosBICHUS TPETHUM JHUIAM (Jlajiee - HeIPaBOMEPHOE HCIIOIb30BaHHE MPOTrpaMMHON
omuOku), Hactosimee CornameHue CYUTACTCS PACTOPTHYTHIM C  MOMEHTa  TaKoro
HEMPAaBOMEPHOTO HCMOJIb30BaHUS MporpaMMHON ommOku, a Ilonb3oBarenh MOXET OBITh
NpUBJIEYeH K OTBETCTBEHHOCTH B COOTBETCTBHM C TPAXJAHCKUM H  YTOJIOBHBIM
3aKkoHoaresbeTBoM Pocceniickon denepanumu.
8.11. CtopoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 MOJTHOE WM YaCTHYHOE HEUCTIOTHEHNE
cBoux 00s3aTenbcTB 1Mo COrNIAIIEHUIO, €CIM TaKOe HEUCIOJIHEHHE SBMUJIOCH CIIEACTBUEM
OOCTOSITENILCTB HEMPEOJOTUMON CHIIBI, TO €CTh YPE3BBIYAMHBIX M HEMPETOTBPATHUMBIX TpPU
JAHHBIX YCIJIOBUAX OOCTOSATENbCTB. K 0OCTOSATENBCTBAM HEMPEOJ0JMMON CHIIBI, B YAaCTHOCTH,
OTHOCSTCS: CTHXUIHBbIE O€ICTBUs, BOCHHBIC ICWCTBUS, 3a0aCTOBKH, ICHCTBUS W pEHICHUS
TOCY/IapCTBEHHBIX OPraHOB BIACTH, COOM, BO3HHKAIOIINE B TEIEKOMMYHHUKAIIMOHHBIX U
YHEPTETUYECKUX CETSIX.
8.12. OTBeTcTBEHHOCTh AJIMUHUCTPALIMM B COOTBETCTBHHM CO cTaThed 15 I'pakmanckoro
kojiekca Poccun orpannuena obmieit cymmoit B pazmepe 1 000 (ogHa ThIcsiga) pyOsei.
8.13. AnmuHHCTpamusi HE BMEIIUBaeTCsS B JIOTOBOpHBIE oTHomieHus [lonp3oBarenei,
BO3HUKIIIAE B TOpSIKe, ycTaHOBIeHHOM CornamieHneM, W HE SBISETCS CTOPOHOW TaKHX
noroBopoB. Cropsl, Bo3HHMKaromue Mexay [lonmp3oBaTensiMu, B TOM 4YHCIIE MPU UCIOJTHEHUH
3aKIJIIOUYEHHBIX B COOTBETCTBUH ¢ CornamieHreM J[oroBopoB, paccMaTpuBalOTCs B yCTAHOBICHHOM
3aKOHOJIATENILCTBOM IOPSAKE, B TOM 4YHCIE IyTeM CyIeOHOro pazOupaTeNbCcTBa MEXIY
ITonb3oBarensmu.
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8.14. AnMuUHHCTpanusi MOXET OTKa3aTbCcsi OT HUCHOJNHEHUs Hacrosmiero CormameHus
(pacTOpruyTh A0rOBOp), MUCBMEHHO YBEAOMHUB 00 3TOM JAPYTyI0 CTOPOHY He Mmo3jHee, ueM 3a 10
KaJICHJIApHBIX JHEW JI0 IUIaHMPYEMOM AaThl pacTopxeHus CoriamieHus, B TOM 4YHCIIE B Cilydae
IpeKpalieHrue Wi IpUOCTaHOBIeHUs padoThl CepBrca, BBISBICHUS OJHOKPATHOTO HAPYLICHUS
[10JIb30BAaTENEM yClI0BHUil HacTosero Cornamenus, J€MCTBYIOLIEro 3aKoHo1aTesIbeTBa PD, mpas
TPETHUX JIUILI.

8.15. B cmydae mnpenbsBieHUS K AIMHHUCTpAlMM TpeOoBaHW MO (aKTy HE3aKOHHOTO
ucnoip3oBanusi KoHTeHTa, HCKIIOUUTEIbHBIC NTPaBa HAa KOTOPbIE IPUHAJUIEKAT TPETHUM JIMLIAM,
[Tosb30Barens NpeaIPUHUMAET BCE HEOOXOIMMBIE MEphl JUIsl YpPEryIMpOBaHHUS BO3ZHUKILIETO
CIopa CBOMMH CHJIaMH M 3a CBOW cueT. B kadecTBe HajuiexallUuX Mep CTOPOHBI OMPEICIIUIN
CIEyIOIllME:  ONEpPaTUBHOE B3aUMOAECUCTBME C MPEACTABUTEISIMH  TPETbUX  JIML  —
npaBooOafareneil, HampaBieHHEe B ajpec MpaBooOianaTeneldl YBEJOMIICHUH, COJEpKallixX
000CHOBaHHBIE NMMCHMEHHBIE OOBSCHEHHS, B TOM YHCIe 00 OTCYTCTBHM BHHHI [lomb3oBaTens u
AIMUHUCTpAlUU, MpH HEOOXOIUMOCTH OpraHM3alus IeperoBOpoB, BCTped, YydacThe B
MeperoBopax M BCTpeUYax ¢ MpaBooOiaaTrensMu (WIM) HX TpeacTaBUTeIsIMH. Jl0CTaTOYHOCTH
npennpuHsIThix [lomp3oBaTenieM Mep Ui yperyJliupoBaHHs CHOPOB, CBSI3aHHBIX C HAPYIIEHUEM
MCKJIIOYMTENBHBIX [TPaB TPETHUX JIMI] HA KOHTEHT CTOPOHOM HACTOAILETO JOrOBOPA, ONPEAEIAETCS
Anmunuctpanueii. [lonp3oBatens cornamaercsi ¢ TAKUM MOPSIKOM.

9. 3akiouHnTeIbHbIE MOJI0KEHUS

9.1. B cmyuae ecnu mo0bIe os1oskeHus HacTosmero Cormamenus OKaXyTcs He MO IIeKAIuMU
IPUMEHEHHIO, TaKHe MOJOXKEeHUs OyAyT NPUMEHAThCS B BO3MOXKHBIX Ipenenax, Hauboliee
COOTBETCTBYIOIIMX HaMepeHUssM CTOPOH 110 MHEHHIO AIMHUHUCTPAIIH, & OCTAIBHBIE MTOJIOKEHHS
CornameHus COXpaHsAT CBOIO CHUITY.

9.2. B ciyuae BO3HUKHOBEHHsS CIIOPOB WJIM pPa3HOTJIACHH, CBS3aHHBIX C COOJIOJCHUEM
Hacrosimero Cornamenusi, Iloap3oBarens U AJAMUHUCTpaAlMs NPUIIOXKAT BCE YCHIIUS, YTOOBI
pemnTh KX C IMOMOIIBI0 TeperoBopoB. CTOpOHA, y KOTOPOM BO3HUKIM NPETEH3UM W/HUIU
pasHoryacus, HanpasiseT Apyroid CTOpoHe cOOOIIeHHE ¢ yKa3aHHMEM BO3HUKIIMX MPETeH3UH
W/WIHM pa3HOTIIACH.

9.3. B cnywae ecnu oTBeT Ha cooOuieHHEe He OyneT MOydeH HarpaBHBIIEH cooOleHue
CropoHnoii B Teuenue 30 (TpuaLaTH) KaJleHIapHbIX JHEN ¢ 1aThl HAIIPaBJIEHUS COOTBETCTBYIOIIETO
cooOuienus, 1100 ecar CTOPOHBI HE MPHUAYT K COMVIANIEHHUIO 110 BO3HUKIIUM MPETEH3USAM U/HITU
pa3HOIJacusM, CIOp MOJIEKHUT Pa3pelieHUI0 B CYJEOHOM MOpSAIKE MO MECTYy HaXO0KJIEeHUs
AJIMUHHCTpALIUH.

9.4. OOpaboTka TpeTeH3WH, MOKEeJTaHWH W BOMPOcoB MO pabore CepBHUca MPOU3BOIUTCS
CIIY’)KOOM TMOJIJepKKH TOJb30BaTeNeld. 3aperuCTPUPOBAHHBIM IOJB30BATENISIM Ul CBSI3U
PEKOMEHIyeTCsl HUCIOJb30BaTh CHELUUaIbHYI0 (GopMy oOpalieHuss B CIyXO0y MOAJEPKKH,
pa3MmerieHHyto B CepBuce.

9.5.  CTOpOHBI NPHUILIA K COTJIANICHHUIO, YTO MPHU3HAIOT CHIIY JOKYMEHTOB, COBEPIICHHBIX B
OpOCTOil NMHUCBMEHHOM Qopme, 3a DIEKTPOHHBIMH COOOIICHUSIMH, HANpPaBICHHBIMU C
COOTBETCTBYIOILIMX aJPECOB 3JIEKTPOHHON MOYTHI Ha COOTBETCTBYIOLIME aJpeca 3JIEKTPOHHON
NOYTHI, yKa3aHHbIX B 3akaze w/minu IlepconanpHoMm akkayHTe Ilonb3oBarenei, a paBHO U
AJIEKTPOHHBIX COOOIIEHUH OTHPaBICHHBIX mocpeacTBoM DyHkimonana CepBrca U coiepiKaimx
SIBHYIO BOJIIO CTOPOH Ha COBEpUICHHE IOPUIMYECKHU 3HAYMMBIX JEHCTBUMN, a paBHO U KOPOTKHUX
TEKCTOBBIX COOOIIEHUI OTIPABIEHHBIX HA HOMEP MOoOUIbHOTO Tenedona [lonp3oBarens.

10. PekBU3UTHI AAMHUHHUCTPAIIUA

18


https://beboo.ru/help

“ImBem

WuauBuayanbHbli npeanpuanMarens CunopoBa Beponnka BacunbeBna
WNHH 773128405240 OI'PH 318774600031011

Pacuetnsiii cuer: AO «AJIbOA-BAHK»

p/c 40802810701990000822

Kop. cu. 30101810200000000593

BUK 044525593

Tenedon: +7 985 123-44-32

https://otvet.co/

19



